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PREFACE 
There was a loose end in that a person from across the Atlantic had contacted me and | simply 
rejected the intrusion for | did not wish to risk what | had going for me. 


But this morning, Tuesday, 11 June 2024, the previous communication needed to be posted in 
TCLP-USA, and I did so as follows: 


The Founder of The Conservative Libertarian Society outlines the Vision for TCLP-USA 

Our blog 
https://the-conservative-libertarian-party-of-usa.odoo.com/blog/our-blog-1/the-founder-of-the- 
conservative-libertarian-society-outlines-the-vision-for-tclp-usa-22 


The Founder of The Conservative Libertarian Society outlines the Vision for TCLP-USA 

The following correspondence outlines the vision of the Founder 

Re: The Conservative Libertarian Party of USA online sales 

Yahoo/Sent 

Shantanu Panigrahi 

From:shantanupanigrahi@yahoo.com 

To:Riley Nicholson 

Mon, 10 Jun at 14:28 

Dear Rory Nicholson 

| am British citizen, and | do what! can to shape the future of the United Kingdom. 

Granted that when | had the idea to make The Conservative Libertarian Society to have a global 
influence, | looked across the Atlantic Ocean and put in the foundation stone for The 
Conservative Libertarian Party of the United States of America, but that is the extent of my 
involvement in your country. It is not right for a foreigner to do anything more than that. It is for 
an American citizen to do so, one who is born in the USA thereby qualifying to stand for 
elections as the President of the country. 

If | was to say anything more than what follows: | would be betraying my principles of non- 
interference in another country. 

Preamble 

People need to know where they stand in relation to the government under which they live. 

The ethos and principles of The Conservative Libertarian Society (Home | The Conservative 
Libertarian Society) https:/Awww.theconservativelibertariansociety.com/ 

Home | The Conservative Libertarian Society 

The ethos of the Site is to pin-point the middle of the Road for Sustainable Development 

The Conservative Libertarian Party of the United Kingdom (TCLP-UK) situated at 
https://theconservativelibertarianpartyoftheunitedkingdom.com is the political offshoot of the 
Global Movement The Conservative Libertarian Society’ (TCLS) which currently also 
incorporates TCLP-USA situated at https://the-conservative-libertarian-party-of-usa.odoo.com/ 


TCLS and its offshoots subscribers are Vishista Advaita Vedantists (see 
http://vishistaadvaitavedanta.com), a universal religion that acknowledges the existence of a 
Personal God that they have named as being Sri Krishna-Durga but as humans they practice 
karma (actions) in sanatan dharma independent of God. A human being can be God through 
satya-advaita yoga of oneness with truth and through the mental loss of attachments to act 
spontaneously nonchalantly and unpremeditatedly, yet even at it’s peak the person becomes at 
one and yet distinct from God in what is termed achintya bhed abheda tatwa. The religious 
congregation is named Vishista Advaita Sampradaya that is free of caste, race, language and 
sexual differences between individuals." 


| hope this is helpful. 

Kind regards 

Yours sincerely 

Dr Shantanu Panigrahi 

3 Hoath Lane 

Wigmore 

Gillingham 

Kent ME8 OSL 

United Kingdom 

Tel: 07967789619 

On Monday, 10 June 2024 at 13:02:40 BST, Riley Nicholson 
<riley@marketingcampaignspros.co> wrote: 

Hi 

| wouldn't insist on connecting with you if | didn't believe we can add value to The Conservative 
Libertarian Party of USA. 

Are you available for a quick call in the next day or two? 
Thanks 

Riley 

422 Richards St, Suite 170. Vancouver, BC V6B 224 


P.S. Please let me know if you don't want to hear from me again 


From: Riley Nicholson 
To: shantanupanigrahi@yahoo.com 
Subject: Re: The Conservative Libertarian Party of USA online sales 


Hi 

| wanted to check in and see if you had a chance to review my previous email. 

| think our online marketing strategies could really benefit your business and | would love to 
discuss them with you further. 

Do you have some time to chat in the next few days? 

Thanks 

Riley 

422 Richards St, Suite 170. Vancouver, BC V6B 224 

P.S. Please let me know if you don't want to hear from me again 


From: Riley Nicholson 

To: shantanupanigrahi@yahoo.com 

Subject: The Conservative Libertarian Party of USA online sales 

Hi 

| came across your website and just wanted to say how much | love the pictures of your political 
services. 

My name is Riley and | work at Marketing Automation Solutions, a lead generation company that 
specializes in helping political parties grow their customers base through effective online 
campaigns. 

We recently launched a social sharing contest for one of our clients and they saw 287 new 
referrals in just 27 days. Can we chat about how we can do the same for you? 

Thanks, 

Riley 

422 Richards St, Suite 170. Vancouver, BC V6B 224 


P.S. Please let me know if you don't want to hear from me again 


Hello 

Yahoo/Sent 

Shantanu Panigrahi 
From:shantanupanigrahi@yahoo.com 
To:riley@marketingcampaignspros.co 
Tue, 11 Jun at 08:17 

To 

Riley Nicholson 


lam available to speak to you on the telephone of WhatsApp to see what you have to offer on 
The Founder of The Conservative Libertarian Society outlines the Vision for TCLP-USA 
https://the-conservative-libertarian-party-of-usa.odoo.com/blog/our-blog-1/the-founder-of-the- 
conservative-libertarian-society-outlines-the-vision-for-tclp-usa-22 

The Founder of The Conservative Libertarian Society outlines the Vision ... 


Please bear in mind that since | started my work 'Knowledge for World Development' | have 
faced terrible obstacles and persecution from both the State authorities of the United Kingdom 
and certain powers in the United States for establishing this philanthropic venture as a mission. 
So it has taught me to go it alone and be very sceptical indeed of collaboration without first 
checking out the person's and institution's credentials. 


Yours sincerely 


Dr Shantanu Panigrahi 
3 Hoath Lane 
Wigmore 

Gillingham 

Kent ME8 OSL 

United Kingdom 

Tel: 07967789619 


08.23 am (UK-Time) 11 June 2024 


COMMUNICATIONS 
In LinkedIn: 


Amulya Nayak 
Status is reachable 
Amulya Nayak 
Available on mobile 
Amulya Nayak 
Status is reachable 
Amulya Nayak 
1st degree connection - 1st 
Apr 4, 2023 
Amulya Nayak sent the following message at 5:05 PM 
View Amulya’s profile Amulya Nayak 
Amulya Nayak 5:05 PM 
Congrats on your work anniversary! da 
Mar 20 
Shantanu Panigrahi sent the following messages at 9:47 AM 
View Shantanu’s profile Shantanu Panigrahi 
Shantanu Panigrahi (He/Him) 9:47 AM 
Thanks 
How are you? 
Mar 21 
Amulya Nayak sent the following messages at 5:19 AM 
View Amulya’s profile Amulya Nayak 
Amulya Nayak 5:19 AM 
I'm good 
Thanks for asking 
Nana apna kemit achanti 
Shantanu Panigrahi sent the following message at 5:31 AM 
View Shantanu’s profile Shantanu Panigrahi 
Shantanu Panigrahi (He/Him) 5:31 AM 


Mu jimiti thili abe shikhya paiki badali jaaichi. Ebe retirement re politics re besi interest 


rakhuchi, Labour Party join karibara prayas re kama karuchi. 
Au tome sabhu kimiti accho> 
Amulya Nayak sent the following messages at 7:18 AM 
View Amulya’s profile Amulya Nayak 
Amulya Nayak 7:18 AM 
Bhala 
Mo lagi uk re gote kama dekha 
Shantanu Panigrahi sent the following message at 10:01 AM 
View Shantanu’s profile Shantanu Panigrahi 
Shantanu Panigrahi (He/Him) 10:01 AM 
Mu sai kama kari paribini. 
Today 
Amulya Nayak sent the following message at 7:59 AM 
View Amulya’s profile Amulya Nayak 
Amulya Nayak 7:59 AM 


Congrats on your 24 year anniversary at None! 

Shantanu Panigrahi sent the following messages at 8:53 AM 
View Shantanu’s profile Shantanu Panigrahi 

Shantanu Panigrahi (He/Him) 8:53 AM 

Hello Amulya 


Yes indeed, | am None, nothing. Best way to be. | envy nobody nay not | and nobody envies me. 
ToCenLonCtyCrtCircuitudge(Why are you so quiet_ Is there no compromise that can cut 
through this cumbersome process?)10Jun2024.docx. 

Is there no compromise that can cut through this cumbersome process? 


from: shanpanigrahi3000@gmail.com <shanpanigrahi3000@gmail.com> 


reply-to: "shanpanigrahi3000@gmail.com" <shanpanigrahi3000@gmail.com> 

to: centrallondondjskel@justice.gov.uk 

date: 10 Jun 2024, 23:05 

subject: RE: Is there no compromise that can cut through this cumbersome process? 
mailed-by: gmail.com 

To 


Circuit Judge 
Central London County Court 


Your Honour 
Why are you so quiet? 
Yours truly 


Shantanu Panigrahi Claimant E35YM660 
3 Hoath Lane 

Wigmore 

Gillingham 

Kent ME8 OSL 

United Kingdom 

Tel 07967789619 


Yahoo Mail: Search, organise, conquer 


On Mon, 10 Jun 2024 at 10:31 pm, Central London DJSKEL 
<centrallondondjskel@Justice.gov.uk> wrote: 

Thank You for your email message which is now in the judicial email inbox. This inbox is only 
viewed by judiciary and court staffs do not have access to this account. This auto response 
confirms that the message has arrived and will be dealt with in due course. 


Thank You 

This e-mail and any attachments is intended only for the attention of the addressee(s). Its 
unauthorised use, disclosure, storage or copying is not permitted. If you are not the intended 
recipient, please destroy all copies and inform the sender by return e-mail. Internet e-mail is not 
a secure medium. Any reply to this message could be intercepted and read by someone else. 
Please bear that in mind when deciding whether to send material in response to this message 
by e-mail. This e-mail (whether you are the sender or the recipient) may be monitored, recorded 


and retained by the Ministry of Justice. Monitoring / blocking software may be used, and e-mail 
content may be read at any time. You have a responsibility to ensure laws are not broken when 
composing or forwarding e-mails and their contents. 


Is there no compromise that can cut through this cumbersome process? 
Inbox 


from: Central London DJSKEL <centrallondondjskel@justice.gov.uk> 


to: "shanpanigrahis3000@gmail.com" <shanpanigrahi3000@gmail.com> 

date: 10 Jun 2024, 23:05 

subject: RE: Is there no compromise that can cut through this cumbersome process? 
mailed-by: justice.gov.uk 

Signed by: justice.gov.uk 

security: Standard encryption (TLS) Learn more 


Important because previous messages in the conversation were important. 


Thank You for your email message which is now in the judicial email inbox. This inbox is only 
viewed by judiciary and court staffs do not have access to this account. This auto response 
confirms that the message has arrived and will be dealt with in due course. 


Thank You 

This e-mail and any attachments is intended only for the attention of the addressee(s). Its 
unauthorised use, disclosure, storage or copying is not permitted. If you are not the intended 
recipient, please destroy all copies and inform the sender by return e-mail. Internet e-mail is not 
a secure medium. Any reply to this message could be intercepted and read by someone else. 
Please bear that in mind when deciding whether to send material in response to this message 
by e-mail. This e-mail (whether you are the sender or the recipient) may be monitored, recorded 
and retained by the Ministry of Justice. Monitoring / blocking software may be used, and e-mail 
content may be read at any time. You have a responsibility to ensure laws are not broken when 
composing or forwarding e-mails and their contents. 


Shantanu 


08.59 am (UK-Time) 11 June 2024 


Dillon Rajakarier 
Active now 
Dillon Rajakarier 
Status is online 
Dillon Rajakarier 
1st degree connection - 1st 
Sustainability and Public Sector Analyst at AWR Lloyd | Sustainability | ESG | Sustainable & 
Impact Finance | Renewables 
Today 
Shantanu Panigrahi sent the following messages at 9:01 AM 
View Shantanu’s profile Shantanu Panigrahi 
Shantanu Panigrahi (He/Him) 9:01 AM 


Hi Dillon, 


It's great connecting with you. How have you been? 


09.02 am (UK-Time) 11 June 2024 


A popular leader is worth his weight in gold: Nigel Farage in the Reform (UK) Party for the 
general election 

in TCLP-UK proceedings 
https://www.theconservativelibertariansociety.com/forum/tclp-uk-proceedings/a-popular- 
leader-is-worth-his-weight-in-gold-nigel-farage-in-the-reform-uk-party-for-the-general-election 


Conservative and Unionist Party have had it; it is stale. Labour socialists under Keir Starmer do 
not inspire any degree of confidence at all. Liberal Democrats is bogged down in Wokeism. 


Here steps in the man of the hour that the nation needs: Nigel Farage. He is not only a 
campaigner on the most minutest injustices afflicting the nation, but also on the major issues 
that threaten the future of the nation. 


TCLP-UK has a logical framework for sustainable development, but it has to be shelved for 
another generation to come to consider the knowledge that the Founder accumulated. TCLP- 
may not be relevant to the United Kingdom as it is semi-secular in nature worshipping God in 
bhakti. Government will be stronger when God is acknowledged, yet we do our own thing and 
develop our society to meet the people's needs under Truth, Justice and Democracy. We in the 
United Kingdom must try something new. 


| joined the UK Independence Party under Nigel Farage. | will support him under Reform (UK) 
Party as the now Leader and the Chairman Richard Tice. 


https://www.msn.com/en-gb/news/uknews/nigel-farage-hails-progress-as-pollsters-buckle- 
under-reform-pressure/ar- 
BB1nZKoT?ocid=socialshare&cvid=5678c05eab5f4d77bbd3ecf2d27f3956&ei=9 


11.06 am (UK-Time) 11 June 2024 


Thank you! 

Inbox 

from: The Reform Party <no.reply@reformparty.uk> 

to: Shantanu Panigrahi <Shanpanigrahi3000@gmail.com> 
date: 11 Jun 2024, 11:17 


subject: Thank you! 

mailed-by: em1.reformparty.uk 

Signed by: reformparty.uk 

security: Standard encryption (TLS) Learn more 
Reform UK 

Shantanu -- 


Thank you for becoming a Reform UK member. We'll be in touch in 12 months to ask you if you 
would like to renew. 


Here is your receipt. 

SUMMARY 

Confirmation #: 177310 

Date: Jun 11 2024 

Payment: Credit Card 

Amount: £25.00 

YOUR INFORMATION 

Name: Shantanu Panigrahi 

Email: Shanpanigrahi3000@gmail.com 
Phone: 7967789619 

Billing Address: 3 Hoath Lane, Wigmore, Gillingham ME8 OSL, United Kingdom 


Please retain this receipt for your records as confirmation of your payment. This payment is not 
tax deductible. 

This email was sent to Shanpanigrahi3000@gmail.com. 

To update your email preferences or unsubscribe, click here. 


11.58 am (UK-Time) 11 June 2024 

Update: 

A Barclays saving email came into the Yahoo account that | deleted. 

Constructed and posted the following email in Daily Bulletin, tweeting and posting it in Vishista 
Advaita Sampradaya page of Facebook 


(https://www.knowledgeassessmentanddissemination.com/post/is-there-no-compromise- 
that-can-cut-through-this-cumbersome-process ) : 


Is there no compromise that can cut through this cumbersome process? 
Is there no compromise that can cut through this cumbersome process? 
from: shanpanigrahi3000@gmail.com <shanpanigrahi3000@gmail.com> 


reply-to: "shanpanigrahi3000@gmail.com" <shanpanigrahi3000@gmail.com> 

to: centrallondondjskel@justice.gov.uk 

date: 10 Jun 2024, 23:05 

subject: RE: Is there no compromise that can cut through this cumbersome process? 
mailed-by: gmail.com 

To 


Circuit Judge 

Central London County Court 
Your Honour 

Why are you so quiet? 

Yours truly 

Shantanu Panigrahi Claimant E35YM660 
3 Hoath Lane 

Wigmore 

Gillingham 

Kent ME8 OSL 

United Kingdom 

Tel 07967789619 


Yahoo Mail: Search, organise, conquer 

On Mon, 10 Jun 2024 at 10:31 pm, Central London DJSKEL 
<centrallondondjskel@Justice.gov.uk> wrote: 

Thank You for your email message which is now in the judicial email inbox. This inbox is only 
viewed by judiciary and court staffs do not have access to this account. This auto response 
confirms that the message has arrived and will be dealt with in due course. 

Thank You 

This e-mail and any attachments is intended only for the attention of the addressee(s). Its 
unauthorised use, disclosure, storage or copying is not permitted. If you are not the intended 
recipient, please destroy all copies and inform the sender by return e-mail. Internet e-mail is not 
a secure medium. Any reply to this message could be intercepted and read by someone else. 
Please bear that in mind when deciding whether to send material in response to this message 
by e-mail. This e-mail (whether you are the sender or the recipient) may be monitored, recorded 
and retained by the Ministry of Justice. Monitoring / blocking software may be used, and e-mail 
content may be read at any time. You have a responsibility to ensure laws are not broken when 
composing or forwarding e-mails and their contents. 


Is there no compromise that can cut through this cumbersome process? 
Inbox 
from: Central London DJSKEL <centrallondondjskel@justice.gov.uk> 


to: "shanpanigrahi3000@gmail.com" <shanpanigrahi3000@gmail.com> 

date: 10 Jun 2024, 23:05 

subject: RE: Is there no compromise that can cut through this cumbersome process? 
mailed-by: justice.gov.uk 

Signed by: justice.gov.uk 

security: Standard encryption (TLS) Learn more 


Important because previous messages in the conversation were important. 
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Thank You for your email message which is now in the judicial email inbox. This inbox is only 
viewed by judiciary and court staffs do not have access to this account. This auto response 
confirms that the message has arrived and will be dealt with in due course. 


Thank You 


This e-mail and any attachments is intended only for the attention of the addressee(s). Its 
unauthorised use, disclosure, storage or copying is not permitted. If you are not the intended 
recipient, please destroy all copies and inform the sender by return e-mail. Internet e-mailis not 
a secure medium. Any reply to this message could be intercepted and read by someone else. 
Please bear that in mind when deciding whether to send material in response to this message 
by e-mail. This e-mail (whether you are the sender or the recipient) may be monitored, recorded 
and retained by the Ministry of Justice. Monitoring / blocking software may be used, and e-mail 
content may be read at any time. You have a responsibility to ensure laws are not broken when 
composing or forwarding e-mails and their contents. 

Forwarded: 
https://www.thelibertariandemocrats.com/forum/liberal-democrats-uk/is-there-no- 
compromise-that-can-cut-through-this-cumbersome-process 


Comment: 


For content of the above Forwarded link, see eBook ‘Business as usual’. 
https://archive.org/details/business-as-usual-digital_20240611 


12.37 pm (UK-Time) 11 June 2024 


Shantanu, don't miss out - you could be earning more interest on your savings2 
Yahoo/Sent 


Shantanu Panigrahi 
From:shantanupanigrahi@yahoo.com 
To:Barclays, Barclays, Barclaycard,Barclays UK 
Tue, 11 Jun at 13:46 


Dear Sirs 


The Financial Ombudsman Service is in the process of considering my numerous complaints 
against Barclays Bank and Barclaycard that | brought to your attention over the telephone from 
misappropriation of funds relating to British Society of Animal Production in 1998, to withdrawal 
of funds by Westfield General, and others (Adobe) that | have to check up my records, but it did 
include the problems that Barclays Bank created in relation to my Debit Card, and not 
ascertaining whether Kent Drivers Education had refunded funds in relation to a Speeding 
Offence and finally the International transfer of funds that did not reach my relatives in India 
within 4 days that was promised. 


If your investigation on each of these matters are now complete with the Fraud Division of 
Barclays please let me have your final conclusive report so that | can decide if and how to 
complete the attached Complaints Form that has been sent to me by FOS: 
FinancialOmbudsmanServiceComplainant.ComplaintForm and Privacy Notice- 
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5BarclaysBank. pdf; 
FinancialOmbudsmanServiceComplainant.ComplaintFormandPrivacyNotice-Barclaycard. 


Please acknowledge this email as soon as possible. 
Yours sincerely 


Dr Shantanu Panigrahi 
3 Hoath Lane 
Wigmore 

Gillingham 

Kent ME8 OSL 

United Kingdom 

Tel: 07967789619 


On Tuesday, 11 June 2024 at 11:11:12 BST, Barclays <barclays@emails.barclays.co.uk> wrote: 


Replies to this email are not monitored 


Contact us | View as webpage | Cookies Policy 
Barclays 

Good news - a better interest rate awaits 
Good news — a better interest rate awaits 

Hi Shantanu, 
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Whatever you're saving towards, we want to help you reach that moment a little quicker. 
The new Barclays Reward Saver account is a great way to make your savings work harder, giving 
you 2.75% AER/2.72% gross interest (variable)1 on your savings for every month you don't touch 


your money - that's more than you're currently earning on your Everyday Saver account. 


Your money is always instantly accessible, and if you do need to dip into your savings you'll get 
1% AER/gross interest (variable) for that month. 


Don't miss out, start earning more interest today by moving some of your savings into a Reward 
Saver. 
Open a Reward Saver 


Make money work for you 
Reward Saver 


2.75% AER/2.72% gross p.a. in the months where you don’t make any withdrawals 


1.00% AER/gross p.a. in the months where you make one or more withdrawals 


Open an account from £1 


Instant access to your money whenever you need it. 


These interest rates apply at the time of sending this email. Interest rates are variable. 
Open a Reward Saver 


1Gross interest is the rate of interest payable without tax taken off. AER (Annual Equivalent 
Rate) illustrates what the interest rate would be if interest was paid and compounded once each 
year. 

Summary box 


Account name — Reward Saver 


Interest rates effective from 18 March 2024. 
What is the interest rate? 


Balance 


13 


Gross rate p.a. % 


AER % 
£1+ 
The higher interest rate applies when no withdrawals have been made out of the account since 


the account was opened, in the case of the first month, or since interest was last paid into the 
account. This rate will apply for the month and reset for the following month. 


2.72 


2.75 
£1+ 


The lower interest rate applies when one or more withdrawals have been made out of the 
account since the account was opened, in the case of the first month, or since interest was last 
paid into the account. This rate will apply for the month and reset for the following month. 


1.00 


1.00 


Interest is calculated daily using your statement balance and paid monthly on the first working 
day of the month. 


The interest rate you'll receive for each month depends on whether you've made any 
withdrawals from your Reward Saver account since you opened it (in the case of the first month) 
or since interest was last paid into the account. 

Can Barclays change the interest rate? 


Yes, rates are variable. 


We can increase or decrease the interest rates for any of the reasons set out in your Customer 
Agreement (which includes the ‘Barclays and you: terms and conditions for personal customers' 
and your Additional Terms). 


For more details on when we might change the interest rates and the notice we'll give you, 
please read your Customer Agreement, including the additional terms. You can get this from 
your usual contact or read it online at barclays.co.uk/rca 

What would the estimated balance be after 12 months based on a £1,000 deposit? 


Deposit amount 
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Estimated value after a year 


£1,000 


If no withdrawals are made every month 
£1,027.55 


If a withdrawal is made every month 
£889.38 


The estimated value is based on no change to the interest rate over 12 months and no 
withdrawals being made. 


The amount above shows the balance on an initial deposit of £1,000 after 12 months, assuming 
a £10 withdrawal has been made on the first day of each calendar month for 12 months (£120 
total withdrawn), and interest has been added to the account. 

How do | open and manage my account? 


Open and manage your account - in our app, in Online Banking, in a branch or over the phone. 
Eligibility criteria - You must be aged 18 or over and a UK resident. 

Minimum balance - £1 

Maximum balance - £10 million 


See how to apply 
Can | withdraw money? 


Yes. Where you make a withdrawal since the account was opened, in the case of the first 
month, or since interest was last paid into the account, interest will be payable at the lower 
Reward Saver rate for that month. If you think you'll make regular monthly withdrawals, this 
might not be the right savings account for you. 

Additional information 


You can offset your Reward Saver account in a Barclays offset mortgage arrangement. If you do, 
you won't earn any interest on your account. 


You can have more than one Reward Saver account at any given time held in either sole or joint 
names. 


Terms and Conditions 
Reward Saver terms and conditions 
BSI Kitemark logo - Secure Digital Banking 
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Barclays is the first bank to receive the BSI Kitemark for Secure Digital Banking. 


The Kitemark tells you that our digital banking has been rigorously and independently tested to 
ensure security controls are in place for your financial and personal information. 
Facebook logo Twitter logo Instagram logo YouTube logo 


Online and Mobile Banking Guarantee 
Privacy Policy 
Contact Us 


Barclays Bank UK PLC. Authorised by the Prudential Regulation Authority and regulated by the 
Financial Conduct Authority and the Prudential Regulation Authority (Financial Services 
Register No. 759676). Registered in England. Registered No. 9740322. Registered Office: 1 
Churchill Place, London E14 5HP. 

Security 


We never send emails that ask for personal or security details. If you receive an email like this 
claiming to be from Barclays, you should not reply to it or follow any links it contains -just 
forward it to internetsecurity@barclays.co.uk and then delete it. Links in our emails will only 
take you to pages containing information about Barclays products, services or partners. If such 
a page is part of another company's website, that company's terms, conditions and privacy 
policies will apply. 

Confidentiality 


This email is confidential, so if you have received it by mistake, or it isn't addressed to you, 
please delete it. It may also be privileged, which means you do not have to disclose it as part of 
legal proceedings. 

Email & Cookies 


If you enable images or click on a link, you agree that you give Barclays permission to use 
cookies and similar technologies (which we collectively call cookies) through this email. 
Cookies help us to understand whether you have opened the email and how you have 
interacted with it. Cookies may be set on your computer or mobile device if you have already 
enabled images. Cookies will also be set if you click on any link within the email. Depending 
upon how your computer and software are configured, these technologies may operate if we are 
in your safe sender list or equivalent. Cookies help us to understand how you interact with our 
emails, which helps us to improve our future email communications. You can disable cookies in 
your browser settings and you can prevent some of the other technologies from operating by not 
enabling images, or by removing Barclays from your safe sender list. To find out more about 
cookies and these technologies in general, please follow the link below. If your email settings 
have disabled links in this email, you can paste this address into your browser without enabling 
or accepting cookies: barclays.co.uk/important-information/cookies-policy/ 


If you would rather not receive marketing emails from the Barclays Group, you can unsubscribe 
here. 


Download all attachments as a zip file 
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(a) FinancialOmbudsmanServiceComplainant.ComplaintFormAndPrivacyNotice- 
5BarclaysBank.pdf 100.7kB 


(b) FinancialOmbudsmanServiceComplainant.ComplaintFormAndPrivacyNotice- 
5Barclaycard.pdf 100.7kB 


(a) 


Complaint form 
QR code for internal use only 


Please use this form to tell us about your complaint — so we can help resolve it. If you’re not sure 
about anything, or have difficulties filling in this form, just phone us on 0800 023 4567. Please 
note all calls with our casework teams are recorded. 

If you have agreed to make this complaint on behalf of someone else, you will need to ask them 
to check everything is correct and sign and date this form in the declaration section. 
Ombudsman Reference: PNX-5135264-S4N6 

Your details 

Your details (the person complaining) 


Title Dr First name Shantanu 
Surname Panigrahi Date of birth D D M M Y Y Y 
Y 


Address for writing to you 
Address line 1 
Address line 2 
Address line 3 


3 Hoath Lane 
City Gillingham County Kent 


Postcode M E 8 0 S L Country 
United Kingdom 

Phone number 1 (0) 7 9 6 7 7 8 9 6 1 
9 Phone number 2 


Email shanpanigrahi3000@gmail.com 


Details of anyone complaining with you (for example, a joint policy/account holder) 


Title First name 

Surname Date of birth D D M M Y Y Y Y 
Address for writing to you 

Address line 1 

Address line 2 

Address line 3 

City County 

Postcode Country 
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Phone number 1 
Phone number 2 


Email 

How would you like us to contact you? Phone 

Email 

Post 

There will be times when we need to write to you — for example, to send you the outcome of your 
complaint. When we do, would you prefer an email or letter? Email 


Post 


Have you used our service before? (This is so we can link our records) Yes 
No 


Do you have any practical needs where we could help by making adjustments - like using large 
print, Braille or a different language? 


If the complaint relates to a business account or you are a small business, charity or trust you 
need to fill out the following sections. Please make sure that you list the names of all 
directors/partners/trustees authorised. The person completing the form should be the director, 
partner or trustee. 


If you’re complaining on behalf of a business, charity or trust 
Please fill in these details 


Its full official name 


What is the status of the business, charity or trust? Limited company Sole proprietor 
Partnership Charity 
Trust LLP 


If your business, charity or trust is an organisation, name all the directors/ partners/trustees of 
this organisation 

Name any staff members who you authorise to represent the organisation (and provide their 
contact details) 


If you’re complaining on behalf of a business 

Please answer all the following questions — we may need to ask you for evidence of this 
Number of employees If a partnership, the number of 
partners 

Its annual turnover £ 


Balance sheet £ 


Is this business linked to or partnered with another business? Yes No 
If yes, we’ll ask you for more information to ensure we’re able to look into this complaint 
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List the businesses linked to or partnered 
If you’re complaining on behalf of a charity or trust 
Please answer the relevant following questions 


Annual income 
(if you’re complaining on behalf of acharity) £ 


Net assets 
(if you’re complaining on behalf of a trust) £ 


The business you’re complaining about 
Which financial business are you complaining about? 


Their name Barclays Bank UK PLC trading as Barclaycard 
Their address 

What’s happened so far 

Have you already complained to the business? Yes No 


If yes, when did you complain to the business? (The business usually has up to eight weeks from 
this date to send you its final written answer — before we can investigate the complaint) 


<<<<Z zug 


Has the business you’re complaining about sent you its final written answer? If yes, please send 

us a copy Yes No 

Has there been any court action relating to your complaint (or is any planned)? If yes, please 

enclose copies of relevant paperwork Yes No 

When did the advice, claim, service or transaction you’re complaining about take place? D 
D M M Y Y Y Y 


Your complaint 
Please tell us about the product or service you would like to complain about 
(including the reference number of the account/policy/product if you have one) 


Banking and Payments 
Do you have a complaint reference number that the business gave you? If yes, please provide 
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Tell us about your complaint - what happened? 


How have you been affected -financially or otherwise? 


How would you like the business to put things right for you? 


Please continue on a separate sheet if needed. 

If your complaint is about the sale of payment protection insurance (PPI) or a packaged bank 
account, you will also need to complete a separate questionnaire. You may have done this 
already — if you have already complained directly to the business you think is responsible. If not, 
you can download the questionnaire off our website — or phone us for a copy on 0800 023 4567. 


Declaration 

Finally, please agree to this declaration. By signing below, you are agreeing to it. 

“I would like the Financial Ombudsman Service to look into my complaint. | confirm to the best 
of my knowledge everything | have told you is correct.” 

Your details (the person complaining) 


Name Job title* 
Signature Date D D M M Y Y Y Y 


Details of anyone complaining with you (for example, a joint policy/account holder) 


Name Job title* 

Signature Date D D M M Y Y Y Y 

If someone is complaining on your behalf, you still need to sign your agreement to the 
declaration above. 

For complaints involving accounts or policies held jointly, we usually need each person to sign — 
and we may share details about the complaint with both signatories. Please tell us if there’s any 
reason this might be a problem for you. 

If you have agreed to make this complaint on someone else’s behalf, you will need to ask them 
to sign and date this form in the space above. You will need to add your own details and 
signature where prompted below. If the person complaining can’t sign for any reason please let 
us know. 

* If you’re complaining on behalf of a business, charity or trust, please provide your job title. 
Representative information 

Please complete this section if you want to authorise another person to act on your behalf. You 
could ask a friend, relative, Claims Management Company or solicitor but check first whether 
they will charge you for this. You can change or cancel this authority at any time by contacting 
us. 


Their name Their relationship to you 
Their address Address line 1 

Address line 2 

Address line 3 City 

County Country Their phone number 1 
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Their phone number 2 
Their email 


Postcode Their reference 


Post to: 
Financial Ombudsman Service Exchange Tower 
London E14 9SR 


You can also get in touch at complaint.info@financial-ombudsman.org.uk 


Complainant privacy notice 

This privacy notice summarises what to expect us to do with your personal information when 
you contact us or bring a complaint to our service. A more detailed version of this privacy notice 
is available on our website. 

About us 

The Financial Ombudsman Service is a free and easy-to-use service that settles complaints 
between complainants and businesses that provide financial services. You can contact us here. 
We use your personal information to investigate and resolve individual complaints and prevent 
unfairness. We also analyse complaints data to make our services and processes more 
effective for you and others. More detail is set out in the ‘Why we process your personal 
information’ section. 


The personal information we use 

Personal information means information that is about an individual or can identify them in some 
way. The amount and type of personal information we process varies depending on the 
individual circumstances of the complaint and why we are processing personal information. 
Examples of the type of information we process are your name, date of birth, financial details, 
phone recordings and special category data, such as health information. 

How we collect personal data 

We have a range of channels that individuals can use to get in contact with us. Generally, we 
receive personal information from the individual directly, their representative or from the 
financial business the complaint is against. But sometimes, where it is necessary for resolving a 
complaint or fulfilling our legal functions, we may also gather information from other individuals 
or organisations, such as a loss adjuster hired by an insurance company, a medical expert or a 
credit reference agency. 

Why we process personal information 

We primarily collect and process personal information to investigate and resolve individual 
complaints brought to our service and respond to enquiries and redirect individuals to the 
correct organisation if necessary. In addition to this we also process personal data in the 
following way: 


° Prevent complaints and unfairness 

° Improve the effectiveness of our service and processes 

° Meeting your needs and making adjustments 

° Work with the regulator and other bodies 

° Dealing with contact you may make with us through social media 


° Complying with a legal duty. 
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We have a legal obligation to publish final decisions made by our ombudsmen. These are 
published on our website. We remove the name of the person making the complaint as well as 
any other personal information that would be likely to identify them. 

We conduct regular surveys to understand your views on the service we have provided to you. 
You can let your Investigator know at any time if you do not want us to contact you for our 
surveys. 

Who we share personal information with? 

We will not share your information with anyone for the purpose of direct marketing. We will not 
sell your data. 

When an enquiry is brought to us, we need to contact the financial business and make them 
aware that an enquiry has been received and ask them what has happened so far. The personal 
details of the complainant, any representative and details of the complaint are shared during 
this initial process. 

In order to investigate a complaint, we need to share information with both parties of the 
complaint to get both sides of the story. Sometimes, depending on the nature of the complaint, 
we may also need to share relevant information with other individuals or organisations, for 
example: another financial business, medical experts or credit reference agencies. 

If you have a complaint about the standard of service we’ve provided to you, and we’ve not been 
able to resolve this, you can ask the Independent Assessor to investigate this complaint. We will 
pass on relevant details to the Independent Assessor so that they can investigate and respond 
to your service complaint. 

Lawful bases for processing personal information 

The law on data protection sets out a number of different reasons for which an organisation may 
collect and process your personal information. 

Our lawful basis for processing personal information will usually be because it’s necessary for 
our statutory function, a reason of substantial public interest or compliance with our legal 
obligations. On those occasions where we are not relying on any of the above, we will ensure 
that a suitable alternative lawful basis is used, which is likely to be where the processing is in 
our legitimate interests. 

Where your data is processed and stored 

We store your personal information in the UK or the European Union (EU). Our technical support 
teams in India may process your information to provide technical advice and assistance. 

Where we allow access to your information from countries outside the UK, we ensure that we 
comply with all our data protection obligations. 

How we store personal information and for how long 

We know that data security is important to us all. When we receive personal information, we 
take steps to ensure that it is stored securely, both physically and electronically, in accordance 
with the internal policies that we have in place for the effective and secure processing of your 
personal information. We will keep your case file for 6 years after your case closes (or 3 years if 
we did not go on to fully investigate your case or if we transferred your case to another 
organisation). Paper documents sent by post are destroyed 6 months after the date they are 
scanned into our system. More information is in Annex A here. 

What are your rights over your personal information? 

Under data protection law, you have rights we need to make you aware of. The rights available to 
you depend on our reason for processing your information. Details of each of these rights are 
set out in Annex B here. 

What to do if you’re unhappy with how we’ve handled your personal information 

If you have any questions about this notice or are concerned about how we are processing your 
personal data, you can contact our Data Protection Officer at: data.protection@financial- 
ombudsman.org.uk. Details of how to raise a complaint are available here. 
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We hope we'll be able to resolve your concerns, but if you still remain unhappy with our 
response, you can contact the Information Commissioner’s Office at casework@ico.org.uk or 
01625 545 745. 

Changes to this privacy notice 

We may change this privacy policy. In that case, the ‘last updated’ date at the bottom of this 
page will also change. Any changes to this privacy policy will apply to you and your data 
immediately. 

Last updated February 2022 


(b) 


Complaint form 
QR code for internal use only 


Please use this form to tell us about your complaint — so we can help resolve it. If you’re not sure 
about anything, or have difficulties filling in this form, just phone us on 0800 023 4567. Please 
note all calls with our casework teams are recorded. 

If you have agreed to make this complaint on behalf of someone else, you will need to ask them 
to check everything is correct and sign and date this form in the declaration section. 
Ombudsman Reference: PNX-5135264-S4N6 

Your details 

Your details (the person complaining) 


Title Dr First name Shantanu 
Surname Panigrahi Date of birth D D M M Y Y Y 
Y 


Address for writing to you 
Address line 1 
Address line 2 
Address line 3 


3 Hoath Lane 
City Gillingham County Kent 


Postcode M E 8 0 S L Country 
United Kingdom 

Phone number 1 (0) 7 9 6 7 7 8 9 6 1 
9 Phone number 2 


Email shanpanigrahi3000@gmail.com 


Details of anyone complaining with you (for example, a joint policy/account holder) 


Title First name 

Surname Date of birth D D M M Y Y Y Y 
Address for writing to you 

Address line 1 

Address line 2 

Address line 3 

City County 


23 


Postcode Country 
Phone number 1 
Phone number 2 


Email 

How would you like us to contact you? Phone 

Email 

Post 

There will be times when we need to write to you — for example, to send you the outcome of your 
complaint. When we do, would you prefer an email or letter? Email 


Post 


Have you used our service before? (This is so we can link our records) Yes 
No 


Do you have any practical needs where we could help by making adjustments - like using large 
print, Braille or a different language? 


If the complaint relates to a business account or you are a small business, charity or trust you 
need to fill out the following sections. Please make sure that you list the names of all 
directors/partners/trustees authorised. The person completing the form should be the director, 
partner or trustee. 


If you’re complaining on behalf of a business, charity or trust 
Please fill in these details 


Its full official name 


What is the status of the business, charity or trust? Limited company Sole proprietor 
Partnership Charity 
Trust LLP 


If your business, charity or trust is an organisation, name all the directors/ partners/trustees of 
this organisation 

Name any staff members who you authorise to represent the organisation (and provide their 
contact details) 


If you’re complaining on behalf of a business 

Please answer all the following questions — we may need to ask you for evidence of this 
Number of employees If a partnership, the number of 
partners 

Its annual turnover £ 


Balance sheet £ 


Is this business linked to or partnered with another business? Yes No 
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If yes, we’ll ask you for more information to ensure we’re able to look into this complaint 
List the businesses linked to or partnered 


If you’re complaining on behalf of a charity or trust 
Please answer the relevant following questions 


Annual income 
(if you’re complaining on behalf of acharity) £ 


Net assets 
(if you’re complaining on behalf of a trust) £ 


The business you’re complaining about 
Which financial business are you complaining about? 


Their name Barclays Bank UK PLC trading as Barclaycard 
Their address 


What’s happened so far 


Have you already complained to the business? Yes No 

If yes, when did you complain to the business? (The business usually has up to eight weeks from 
this date to send you its final written answer — before we can investigate the complaint) 

D 


<<<<2z7Zz0 


Has the business you’re complaining about sent you its final written answer? If yes, please send 

us a copy Yes No 

Has there been any court action relating to your complaint (or is any planned)? If yes, please 

enclose copies of relevant paperwork Yes No 

When did the advice, claim, service or transaction you’re complaining about take place? D 
D M M Y Y Y Y 


Your complaint 
Please tell us about the product or service you would like to complain about 
(including the reference number of the account/policy/product if you have one) 


Banking and Payments 
Do you have a complaint reference number that the business gave you? If yes, please provide 
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Tell us about your complaint - what happened? 


How have you been affected -financially or otherwise? 


How would you like the business to put things right for you? 


Please continue on a separate sheet if needed. 

If your complaint is about the sale of payment protection insurance (PPI) or a packaged bank 
account, you will also need to complete a separate questionnaire. You may have done this 
already — if you have already complained directly to the business you think is responsible. If not, 
you can download the questionnaire off our website — or phone us for a copy on 0800 023 4567. 


Declaration 

Finally, please agree to this declaration. By signing below, you are agreeing to it. 

“I would like the Financial Ombudsman Service to look into my complaint. | confirm to the best 
of my knowledge everything | have told you is correct.” 

Your details (the person complaining) 


Name Job title* 
Signature Date D D M M Y Y Y Y 


Details of anyone complaining with you (for example, a joint policy/account holder) 


Name Job title* 

Signature Date D D M M Y Y Y Y 

If someone is complaining on your behalf, you still need to sign your agreement to the 
declaration above. 

For complaints involving accounts or policies held jointly, we usually need each person to sign — 
and we may share details about the complaint with both signatories. Please tell us if there’s any 
reason this might be a problem for you. 

If you have agreed to make this complaint on someone else’s behalf, you will need to ask them 
to sign and date this form in the space above. You will need to add your own details and 
signature where prompted below. If the person complaining can’t sign for any reason please let 
us know. 

* If you’re complaining on behalf of a business, charity or trust, please provide your job title. 
Representative information 

Please complete this section if you want to authorise another person to act on your behalf. You 
could ask a friend, relative, Claims Management Company or solicitor but check first whether 
they will charge you for this. You can change or cancel this authority at any time by contacting 
us. 


Their name Their relationship to you 
Their address Address line 1 

Address line 2 

Address line 3 City 
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County Country Their phone number 1 
Their phone number 2 
Their email 


Postcode Their reference 


Post to: 
Financial Ombudsman Service Exchange Tower 
London E14 9SR 


You can also get in touch at complaint.info@financial-ombudsman.org.uk 


Complainant privacy notice 

This privacy notice summarises what to expect us to do with your personal information when 
you contact us or bring a complaint to our service. A more detailed version of this privacy notice 
is available on our website. 

About us 

The Financial Ombudsman Service is a free and easy-to-use service that settles complaints 
between complainants and businesses that provide financial services. You can contact us here. 
We use your personal information to investigate and resolve individual complaints and prevent 
unfairness. We also analyse complaints data to make our services and processes more 
effective for you and others. More detail is set out in the ‘Why we process your personal 
information’ section. 


The personal information we use 

Personal information means information that is about an individual or can identify them in some 
way. The amount and type of personal information we process varies depending on the 
individual circumstances of the complaint and why we are processing personal information. 
Examples of the type of information we process are your name, date of birth, financial details, 
phone recordings and special category data, such as health information. 

How we collect personal data 

We have a range of channels that individuals can use to get in contact with us. Generally, we 
receive personal information from the individual directly, their representative or from the 
financial business the complaint is against. But sometimes, where it is necessary for resolving a 
complaint or fulfilling our legal functions, we may also gather information from other individuals 
or organisations, such as a loss adjuster hired by an insurance company, a medical expert or a 
credit reference agency. 

Why we process personal information 

We primarily collect and process personal information to investigate and resolve individual 
complaints brought to our service and respond to enquiries and redirect individuals to the 
correct organisation if necessary. In addition to this we also process personal data in the 
following way: 


° Prevent complaints and unfairness 

° Improve the effectiveness of our service and processes 

° Meeting your needs and making adjustments 

° Work with the regulator and other bodies 

° Dealing with contact you may make with us through social media 


° Complying with a legal duty. 
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We have a legal obligation to publish final decisions made by our ombudsmen. These are 
published on our website. We remove the name of the person making the complaint as well as 
any other personal information that would be likely to identify them. 

We conduct regular surveys to understand your views on the service we have provided to you. 
You can let your Investigator know at any time if you do not want us to contact you for our 
surveys. 

Who we share personal information with? 

We will not share your information with anyone for the purpose of direct marketing. We will not 
sell your data. 

When an enquiry is brought to us, we need to contact the financial business and make them 
aware that an enquiry has been received and ask them what has happened so far. The personal 
details of 


the complainant, any representative and details of the complaint are shared during this initial 
process. 

In order to investigate a complaint, we need to share information with both parties of the 
complaint to get both sides of the story. Sometimes, depending on the nature of the complaint, 
we may also need to share relevant information with other individuals or organisations, for 
example: another financial business, medical experts or credit reference agencies. 

If you have a complaint about the standard of service we’ve provided to you, and we’ve not been 
able to resolve this, you can ask the Independent Assessor to investigate this complaint. We will 
pass on relevant details to the Independent Assessor so that they can investigate and respond 
to your service complaint. 

Lawful bases for processing personal information 

The law on data protection sets out a number of different reasons for which an organisation may 
collect and process your personal information. 

Our lawful basis for processing personal information will usually be because it’s necessary for 
our statutory function, a reason of substantial public interest or compliance with our legal 
obligations. On those occasions where we are not relying on any of the above, we will ensure 
that a suitable alternative lawful basis is used, which is likely to be where the processing is in 
our legitimate interests. 

Where your data is processed and stored 

We store your personal information in the UK or the European Union (EU). Our technical support 
teams in India may process your information to provide technical advice and assistance. 

Where we allow access to your information from countries outside the UK, we ensure that we 
comply with all our data protection obligations. 

How we store personal information and for how long 

We know that data security is important to us all. When we receive personal information, we 
take steps to ensure that it is stored securely, both physically and electronically, in accordance 
with the internal policies that we have in place for the effective and secure processing of your 
personal information. We will keep your case file for 6 years after your case closes (or 3 years if 
we did not go on to fully investigate your case or if we transferred your case to another 
organisation). Paper documents sent by post are destroyed 6 months after the date they are 
scanned into our system. More information is in Annex A here. 

What are your rights over your personal information? 

Under data protection law, you have rights we need to make you aware of. The rights available to 
you depend on our reason for processing your information. Details of each of these rights are 
set out in Annex B here. 

What to do if you’re unhappy with how we’ve handled your personal information 
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If you have any questions about this notice or are concerned about how we are processing your 
personal data, you can contact our Data Protection Officer at: data.protection@financial- 
ombudsman.org.uk. Details of how to raise a complaint are available here. 

We hope we'll be able to resolve your concerns, but if you still remain unhappy with our 
response, you can contact the Information Commissioner’s Office at casework@ico.org.uk or 
01625 545 745. 

Changes to this privacy notice 

We may change this privacy policy. In that case, the ‘last updated’ date at the bottom of this 
page will also change. Any changes to this privacy policy will apply to you and your data 
immediately. 

Last updated February 2022 
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Online Banking Guarantee | Privacy Policy 

Legal information 

Barclays Bank UK PLC. Authorised by the Prudential Regulation Authority and regulated by the 
Financial Conduct Authority and the Prudential Regulation Authority (Financial Services 
Register number: 759676). Registered in England. Registered No. 9740322. Registered office: 1 
Churchill Place, London E14 5HP. 


Security 

We never send emails that ask for personal or security details. If you receive an email like this 
claiming to be from Barclays, you should not reply to it or follow links it contains - just forward it 
to internetsecurity@barclays.co.uk and then delete it. Links in our emails will only take you to 
pages containing information about Barclays products, services or partners. If such a page is 
part of another company's website, that company's terms, conditions and privacy policies will 


apply. 


Confidentiality 
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This email is confidential, so if you have received it by mistake, or it isn't addressed to you, 
please delete it. It may also be privileged, which means you do not have to disclose it as part of 
legal proceedings. 


Email Cookies 
This email does not use any cookies or similar technologies. To understand how Barclays uses 
personal data, please refer to our Privacy Policy 
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This email is confidential, so if you have received it by mistake, or it isn't addressed to you, 
please delete it. It may also be privileged, which means you do not have to disclose it as part of 
legal proceedings. 


Email Cookies 
This email does not use any cookies or similar technologies. To understand how Barclays uses 
personal data, please refer to our Privacy Policy 


Auto Response: Replies to this email are not monitored 
Yahoo/Inbox 


Barclays 

www.barclays.co.uk 

From:barclays@emails.barclays.co.uk 

To:shantanupanigrahi@yahoo.com 

Tue, 11 Jun at 13:47 

Replies to this email are not monitored. View as a webpage | Contact us 


$ BARCLAYS 


Barclays 
Please note that replies to this email are not monitored. 
If you have any queries or feedback about this email please click on the button below for 
information on how to contact us. 


Contact us 


Online Banking Guarantee | Privacy Policy 

Legal information 

Barclays Bank UK PLC. Authorised by the Prudential Regulation Authority and regulated by the 
Financial Conduct Authority and the Prudential Regulation Authority (Financial Services 
Register number: 759676). Registered in England. Registered No. 9740322. Registered office: 1 
Churchill Place, London E14 5HP. 
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Confidentiality 
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please delete it. It may also be privileged, which means you do not have to disclose it as part of 
legal proceedings. 
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Email Cookies 
This email does not use any cookies or similar technologies. To understand how Barclays uses 
personal data, please refer to our Privacy Policy 


Complaint at the Financial Ombudsman Service 
Yahoo/Sent 


Shantanu Panigrahi 

From:shantanupanigrahi@yahoo.com 
To:Santander,santander@feedback.santander.co.uk,careersfair@santander.co.uk 
Tue, 11 Jun at 14:06 

Dear Santander Bank 


The attached complaint that is in the process of being investigated by the Financial 
Ombudsman Service (FOS) relates to the times that Santander did not permit me to transfer 
£2000 to my Barclays Account and called in the Police instead three years or so ago. There was 
also the matter of two lots of funds withdrawn fraudulently from my Current Account held at 
Santander Bank since. 


My accusation to the Bank is that you could not tolerate my religion and the work that | was 
engaged in through the Conservative Libertarian Society so deliberately attempted to embezzle 
these funds or cause me legal and financial difficulties. 


| would like you to investigate these matters again and let me have your final conclusions so that 
| can decide if and how | should complete the attached Complaint Form that FOS has sent me: 
FinancialOmbudsmanServiceComplainant.ComplaintFormAndPrivacyNNotice- 
ASantanderBank.pdf 


Please acknowledge receipt of this complaint as soon as possible. 
Yours sincerely 


Dr Shantanu Panigrahi 
3 Hoath Lane 
Wigmore 

Gillingham 

Kent ME8 OSL 

United Kingdom 

Tel: 07967789619 


Attachment: 
FinancialOmbudsmanSerciveComplainant.ComplaintFormAndPrivacyNotice- 
4SantanderBank.pdf 100.6kB 

Complaint form 

QR code for internal use only 

Please use this form to tell us about your complaint — so we can help resolve it. If you’re not sure 


about anything, or have difficulties filling in this form, just phone us on 0800 023 4567. Please 
note all calls with our casework teams are recorded. 
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If you have agreed to make this complaint on behalf of someone else, you will need to ask them 
to check everything is correct and sign and date this form in the declaration section. 
Ombudsman Reference: PNX-5135265-F6C6 

Your details 

Your details (the person complaining) 


Title Dr First name Shantanu 
Surname Panigrahi Date of birth D D M M Y Y Y 
Y 


Address for writing to you 
Address line 1 
Address line 2 
Address line 3 


3 Hoath Lane 
City Gillingham County Kent 


Postcode M E 8 0 S L Country 
United Kingdom 

Phone number 1 (0) 7 9 6 7 7 8 9 6 1 
9 Phone number 2 


Email shanpanigrahi3000@gmail.com 


Details of anyone complaining with you (for example, a joint policy/account holder) 


Title First name 
Surname Date of birth D D M M Y Y Y Y 
Address for writing to you 
Address line 1 
Address line 2 
Address line 3 
City County 
Postcode Country 
Phone number 1 
Phone number 2 


Email 

How would you like us to contact you? Phone 

Email 

Post 

There will be times when we need to write to you — for example, to send you the outcome of your 
complaint. When we do, would you prefer an email or letter? Email 


Post 


Have you used our service before? (This is so we can link our records) Yes 
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No 


Do you have any practical needs where we could help by making adjustments - like using large 
print, Braille or a different language? 


If the complaint relates to a business account or you are a small business, charity or trust you 
need to fill out the following sections. Please make sure that you list the names of all 
directors/partners/trustees authorised. The person completing the form should be the director, 
partner or trustee. 


If you’re complaining on behalf of a business, charity or trust 
Please fill in these details 


Its full official name 


What is the status of the business, charity or trust? Limited company Sole proprietor 
Partnership Charity 
Trust LLP 


If your business, charity or trust is an organisation, name all the directors/ partners/trustees of 
this organisation 

Name any staff members who you authorise to represent the organisation (and provide their 
contact details) 


If you’re complaining on behalf of a business 
Please answer all the following questions — we may need to ask you for evidence of this 


Number of employees If a partnership, the number of 
partners 
Its annual turnover £ 


Balance sheet £ 
Is this business linked to or partnered with another business? Yes No 


If yes, we’ll ask you for more information to ensure we’re able to look into this complaint 
List the businesses linked to or partnered 


If you’re complaining on behalf of a charity or trust 
Please answer the relevant following questions 


Annual income 
(if you’re complaining on behalf of acharity) £ 


Net assets 
(if you’re complaining on behalf of a trust) £ 


The business you’re complaining about 
Which financial business are you complaining about? 
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Their name Santander UK Plc 
Their address 


What’s happened so far 
Have you already complained to the business? Yes No 


If yes, when did you complain to the business? (The business usually has up to eight weeks from 
this date to send you its final written answer — before we can investigate the complaint) 


<<<<xzz00 


Has the business you’re complaining about sent you its final written answer? If yes, please send 

us a copy Yes No 

Has there been any court action relating to your complaint (or is any planned)? If yes, please 

enclose copies of relevant paperwork Yes No 

When did the advice, claim, service or transaction you’re complaining about take place? D 
D M M Y Y Y Y 


Your complaint 
Please tell us about the product or service you would like to complain about 
(including the reference number of the account/policy/product if you have one) 


Banking and Payments 


Do you have a complaint reference number that the business gave you? If yes, please provide 


Tell us about your complaint - what happened? 


How have you been affected -financially or otherwise? 


How would you like the business to put things right for you? 


Please continue on a separate sheet if needed. 

If your complaint is about the sale of payment protection insurance (PPI) or a packaged bank 
account, you will also need to complete a separate questionnaire. You may have done this 
already — if you have already complained directly to the business you think is responsible. If not, 
you can download the questionnaire off our website — or phone us for a copy on 0800 023 4567. 
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Declaration 

Finally, please agree to this declaration. By signing below, you are agreeing to it. 

“| would like the Financial Ombudsman Service to look into my complaint. | confirm to the best 
of my knowledge everything | have told you is correct.” 

Your details (the person complaining) 


Name Job title* 
Signature Date D D M M Y Y Y Y 


Details of anyone complaining with you (for example, a joint policy/account holder) 


Name Job title* 

Signature Date D D M M Y Y Y Y 

If someone is complaining on your behalf, you still need to sign your agreement to the 
declaration above. 

For complaints involving accounts or policies held jointly, we usually need each person to sign — 
and we may share details about the complaint with both signatories. Please tell us if there’s any 
reason this might be a problem for you. 

If you have agreed to make this complaint on someone else’s behalf, you will need to ask them 
to sign and date this form in the space above. You will need to add your own details and 
signature where prompted below. If the person complaining can’t sign for any reason please let 
us know. 

* If you’re complaining on behalf of a business, charity or trust, please provide your job title. 
Representative information 

Please complete this section if you want to authorise another person to act on your behalf. You 
could ask a friend, relative, Claims Management Company or solicitor but check first whether 
they will charge you for this. You can change or cancel this authority at any time by contacting 
us. 


Their name Their relationship to you 
Their address Address line 1 
Address line 2 
Address line 3 City 
County Country Their phone number 1 
Their phone number 2 
Their email 
Postcode Their reference 
Post to: 
Financial Ombudsman Service Exchange Tower 
London E14 9SR 


You can also get in touch at complaint.info@financial-ombudsman.org.uk 


Complainant privacy notice 
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This privacy notice summarises what to expect us to do with your personal information when 
you contact us or bring a complaint to our service. A more detailed version of this privacy notice 
is available on our website. 

About us 

The Financial Ombudsman Service is a free and easy-to-use service that settles complaints 
between complainants and businesses that provide financial services. You can contact us here. 
We use your personal information to investigate and resolve individual complaints and prevent 
unfairness. We also analyse complaints data to make our services and processes more 
effective for you and others. More detail is set out in the ‘Why we process your personal 
information’ section. 


The personal information we use 

Personal information means information that is about an individual or can identify them in some 
way. The amount and type of personal information we process varies depending on the 
individual circumstances of the complaint and why we are processing personal information. 
Examples of the type of information we process are your name, date of birth, financial details, 
phone recordings and special category data, such as health information. 

How we collect personal data 

We have a range of channels that individuals can use to get in contact with us. Generally, we 
receive personal information from the individual directly, their representative or from the 
financial business the complaint is against. But sometimes, where it is necessary for resolving a 
complaint or fulfilling our legal functions, we may also gather information from other individuals 
or organisations, such as a loss adjuster hired by an insurance company, a medical expert ora 
credit reference agency. 

Why we process personal information 

We primarily collect and process personal information to investigate and resolve individual 
complaints brought to our service and respond to enquiries and redirect individuals to the 
correct organisation if necessary. In addition to this we also process personal data in the 
following way: 


° Prevent complaints and unfairness 

° Improve the effectiveness of our service and processes 

° Meeting your needs and making adjustments 

° Work with the regulator and other bodies 

° Dealing with contact you may make with us through social media 
° Complying with a legal duty. 


We have a legal obligation to publish final decisions made by our ombudsmen. These are 
published on our website. We remove the name of the person making the complaint as well as 
any other personal information that would be likely to identify them. 

We conduct regular surveys to understand your views on the service we have provided to you. 
You can let your Investigator know at any time if you do not want us to contact you for our 
surveys. 

Who we share personal information with? 

We will not share your information with anyone for the purpose of direct marketing. We will not 
sell your data. 

When an enquiry is brought to us, we need to contact the financial business and make them 
aware that an enquiry has been received and ask them what has happened so far. The personal 
details of 


the complainant, any representative and details of the complaint are shared during this initial 
process. 
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In order to investigate a complaint, we need to share information with both parties of the 
complaint to get both sides of the story. Sometimes, depending on the nature of the complaint, 
we may also need to share relevant information with other individuals or organisations, for 
example: another financial business, medical experts or credit reference agencies. 

If you have a complaint about the standard of service we’ve provided to you, and we’ve not been 
able to resolve this, you can ask the Independent Assessor to investigate this complaint. We will 
pass on relevant details to the Independent Assessor so that they can investigate and respond 
to your service complaint. 

Lawful bases for processing personal information 

The law on data protection sets out a number of different reasons for which an organisation may 
collect and process your personal information. 

Our lawful basis for processing personal information will usually be because it’s necessary for 
our statutory function, a reason of substantial public interest or compliance with our legal 
obligations. On those occasions where we are not relying on any of the above, we will ensure 
that a suitable alternative lawful basis is used, which is likely to be where the processing is in 
our legitimate interests. 

Where your data is processed and stored 

We store your personal information in the UK or the European Union (EU). Our technical support 
teams in India may process your information to provide technical advice and assistance. 

Where we allow access to your information from countries outside the UK, we ensure that we 
comply with all our data protection obligations. 

How we store personal information and for how long 

We know that data security is important to us all. When we receive personal information, we 
take steps to ensure that it is stored securely, both physically and electronically, in accordance 
with the internal policies that we have in place for the effective and secure processing of your 
personal information. We will keep your case file for 6 years after your case closes (or 3 years if 
we did not go on to fully investigate your case or if we transferred your case to another 
organisation). Paper documents sent by post are destroyed 6 months after the date they are 
scanned into our system. More information is in Annex A here. 

What are your rights over your personal information? 

Under data protection law, you have rights we need to make you aware of. The rights available to 
you depend on our reason for processing your information. Details of each of these rights are 
set out in Annex B here. 

What to do if you’re unhappy with how we’ve handled your personal information 

If you have any questions about this notice or are concerned about how we are processing your 
personal data, you can contact our Data Protection Officer at: data.protection@financial- 
ombudsman.org.uk. Details of how to raise a complaint are available here. 

We hope we'll be able to resolve your concerns, but if you still remain unhappy with our 
response, you can contact the Information Commissioner’s Office at casework@ico.org.uk or 
01625 545 745. 

Changes to this privacy notice 

We may change this privacy policy. In that case, the ‘last updated’ date at the bottom of this 
page will also change. Any changes to this privacy policy will apply to you and your data 
immediately. 

Last updated February 2022 


Thank you for your email 
Yahoo/Inbox 


santander@email2.yoursantander.co.uk 
www.santander.co.uk 
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From:santander@email2.yoursantander.co.uk 
To:shantanupanigrahi@yahoo.com 
Tue, 11 Jun at 14:07 


Find out how you can get in touch 
Read this email online 


Santander logo 
Thank you for your email 
This is an automated response as we don't monitor this email account. 
Here are the different ways you can contact us: 
Personal 
Callus 
Branch 
Santander Select 
Callus 
Santander Business 
Callus 
Branch 
Santander Private Banking 


Call us 
Your security is our priority 


So you know that an email is genuinely from us, we'll: 

Address it to you personally. 

Include the last 4 digits of your account or card number, or the last 3 characters of your 
postcode. 

Never ask you to log on to Online or Mobile Banking through a link. 

Never ask for your personal information, such as passwords or security details. 
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If you get an email that's suspicious or doesn't follow the rules above then please forward it to 
phishing@santander.co.uk 


Protect yourself against fraud and scams 

Never share a Santander One Time Passcode (OTP) with another person. Not even a 
Santander employee. 

Never move your money to a new account for security reasons. If you’re asked to do this, 
it will be a scam. 

Never take things at face value. Criminals pretend to be people you trust. Always make 
sure you really know who you’re talking to. 


We have lots more information available on our website. Take a look and see how you can 
protect yourself and your money. 


:*Santander UK plc. Registered Office: 2 Triton Square, Regent's Place, London, NW1 3AN, 
United Kingdom. Registered Number 2294747. Registered in England and Wales. 
www.santander.co.uk. 

Telephone:* 0800 389 7000. Calls may be recorded or monitored. Authorised by the Prudential 
Regulation Authority and regulated by the Financial Conduct Authority and the Prudential 
Regulation Authority. Our Financial Services Register number is 106054. You can check this on 
the Financial Services Register by visiting the FCA's website www.fca.org.uk/register. Santander 
and the flame logo are registered trademarks. 


ACRM 3726 MAR 19 


Undeliverable: Complaint at the Financial Ombudsman Service 
Yahoo/Deleted Items 


From:postmaster@santander.co.uk 
To:shantanupanigrahi@yahoo.com 
Tue, 11 Jun at 14:07 


Delivery has failed to these recipients or groups: 


careersfair@santander.co.uk (careersfair@santander.co.uk) 
The email address you entered couldn't be found. Please check the recipient's email address 
and try to resend the message. If the problem continues, please contact your email admin. 


Diagnostic information for administrators: 
Generating server: MAISRVCPRWSK14.sanuk.santanderuk.corp 


careersfair@santander.co.uk 
Remote Server returned '550 5.1.10 RESOLVER.ADR.RecipientNotFound; Recipient not found by 
SMTP address lookup' 


Original message headers: 

... (TRUNCATED) 

Received: from sonic.gate.mail.ne1.yahoo.com by sonic313.consmr.mail.ir2.yahoo.com with 
HTTP; Tue, 11 Jun 2024 13:07:02 +0000 

Date: Tue, 11 Jun 2024 13:06:57 +0000 
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From: Shantanu Panigrahi <shantanupanigrahi@yahoo.com> 
To: Santander <santander@email2.yoursantander.co.uk>, 
"santander@feedback.santander.co.uk" <santander@feedback.santander.co.uk>, 
"careersfair@santander.co.uk" <careersfair@santander.co.uk> 
Message-ID: <746558225.7318900.1718111217702@mail.yahoo.com> 
MIME-Version: 1.0 
Content-Type: multipart/mixed; 
boundary="----=_Part_7318899 2100443769.1718111217702" 
References: <746558225.7318900.1718111217702.ref@mail.yahoo.com> 
X-Mailer: WebService/1.1.22407 YMailNorrin 
Content-Length: 143341 
Return-Path: shantanupanigrahi@yahoo.com 


FinancialOmbudsmanSerciveComplainant.ComplaintFormAndPrivacyNotice- 
4SantanderBank.pdf 100.6kB 


Claim E35YM660 


Inbox 

from: Shantanu Panigrahi <shanpanigrahi3000@gmail.com> 

to: Central London DJSKEL <centrallondondjskel@justice.gov.uk> 
date: 11Jun2024, 14:26 

subject: Claim E35YM660 

mailed-by: gmail.com 

To 


The Circuit Judge 
Central London County Court 


Your Honour 


With regard to the Liberal Democrats is there any progress to the linked communications as part 
of State-organised persecution and victimisation on me that include the Financial Ombudsman 
Service for | do not know what 'Clear Bank' | am supposed to have complained about that | have 
been sent the attached Form for: 
FinancialOmbudsmanServiceComplainant.ComplaintAndPrivacyNotice-1ClearBank.pdf. 
https://www.knowledgeassessmentanddissemination.com/post/is-there-no-compromise-that- 
can-cut-through-this-cumbersome-process 


The correspondence with the Parliamentary and Health Service Ombudsman over the past 2 
years are contained in the attached documents: 

C-2087329 Emails. pdf 

C2093076 Emails.pdf 

C-2114484 Emails. pdf 

C-2125039 Emails. pdf 


Please advise how this Case should now progress in terms of Directions. 
Yours sincerely 


Dr Shantanu Panigrahi 
3 Hoath Lane 
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Wigmore 
Gillingham 

Kent ME8 OSL 
United Kingdom 
Tel: 07967789619 


FinancialOmbudsmanServiceComplainant.ComplaintAndPrivacyNotice-1ClearBank.pdf. 
C-2087329 Emails. pdf 
C2093076 Emails. pdf 
C-2114484 Emails. pdf 
C-2125039 Emails. pdf 


(a) 


Complaint form 
QR code for internal use only 


Please use this form to tell us about your complaint — so we can help resolve it. If you’re not sure 
about anything, or have difficulties filling in this form, just phone us on 0800 023 4567. Please 
note all calls with our casework teams are recorded. 

If you have agreed to make this complaint on behalf of someone else, you will need to ask them 
to check everything is correct and sign and date this form in the declaration section. 
Ombudsman Reference: PNX-5135268-T1P6 

Your details 

Your details (the person complaining) 


Title Dr First name Shantanu 
Surname Panigrahi Date of birth D D M M Y Y Y 
Y 


Address for writing to you 
Address line 1 
Address line 2 
Address line 3 


3 Hoath Lane 
City Gillingham County Kent 


Postcode M E 8 0 S L Country 
United Kingdom 

Phone number 1 (0) 7 9 6 7 7 8 9 6 1 
9 Phone number 2 


Email shanpanigrahi3000@gmail.com 


Details of anyone complaining with you (for example, a joint policy/account holder) 


Title First name 

Surname Date of birth D D M M Y Y Y Y 
Address for writing to you 

Address line 1 
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Address line 2 
Address line 3 
City County 
Postcode Country 
Phone number 1 
Phone number 2 


Email 

How would you like us to contact you? Phone 

Email 

Post 

There will be times when we need to write to you — for example, to send you the outcome of your 
complaint. When we do, would you prefer an email or letter? Email 


Post 


Have you used our service before? (This is so we can link our records) Yes 
No 


Do you have any practical needs where we could help by making adjustments - like using large 
print, Braille or a different language? 


If the complaint relates to a business account or you are a small business, charity or trust you 
need to fill out the following sections. Please make sure that you list the names of all 
directors/partners/trustees authorised. The person completing the form should be the director, 
partner or trustee. 


If you’re complaining on behalf of a business, charity or trust 
Please fill in these details 


Its full official name 


What is the status of the business, charity or trust? Limited company Sole proprietor 
Partnership Charity 
Trust LLP 


If your business, charity or trust is an organisation, name all the directors/ partners/trustees of 
this organisation 

Name any staff members who you authorise to represent the organisation (and provide their 
contact details) 


If you’re complaining on behalf of a business 
Please answer all the following questions — we may need to ask you for evidence of this 


Number of employees If a partnership, the number of 
partners 
Its annual turnover £ 
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Balance sheet £ 


Is this business linked to or partnered with another business? Yes No 
If yes, we’ll ask you for more information to ensure we’re able to look into this complaint 
List the businesses linked to or partnered 


If you’re complaining on behalf of a charity or trust 
Please answer the relevant following questions 


Annual income 
(if you’re complaining on behalf of acharity) £ 


Net assets 
(if you’re complaining on behalf of a trust) £ 


The business you’re complaining about 
Which financial business are you complaining about? 


Their name ClearBank Limited 

Their address 

What’s happened so far 

Have you already complained to the business? Yes No 


If yes, when did you complain to the business? (The business usually has up to eight weeks from 
this date to send you its final written answer — before we can investigate the complaint) 


<<<<Z zug 


Has the business you’re complaining about sent you its final written answer? If yes, please send 

us a copy Yes No 

Has there been any court action relating to your complaint (or is any planned)? If yes, please 

enclose copies of relevant paperwork Yes No 

When did the advice, claim, service or transaction you’re complaining about take place? D 
D M M Y Y Y Y 


Your complaint 
Please tell us about the product or service you would like to complain about 
(including the reference number of the account/policy/product if you have one) 
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Banking and Payments 
Do you have a complaint reference number that the business gave you? If yes, please provide 


Tell us about your complaint - what happened? 


How have you been affected -financially or otherwise? 


How would you like the business to put things right for you? 


Please continue on a separate sheet if needed. 

If your complaint is about the sale of payment protection insurance (PPI) or a packaged bank 
account, you will also need to complete a separate questionnaire. You may have done this 
already — if you have already complained directly to the business you think is responsible. If not, 
you can download the questionnaire off our website — or phone us for a copy on 0800 023 4567. 


Declaration 

Finally, please agree to this declaration. By signing below, you are agreeing to it. 

“| would like the Financial Ombudsman Service to look into my complaint. | confirm to the best 
of my knowledge everything | have told you is correct.” 

Your details (the person complaining) 


Name Job title* 
Signature Date D D M M Y Y Y Y 


Details of anyone complaining with you (for example, a joint policy/account holder) 


Name Job title* 

Signature Date D D M M Y Y Y Y 

If someone is complaining on your behalf, you still need to sign your agreement to the 
declaration above. 

For complaints involving accounts or policies held jointly, we usually need each person to sign — 
and we may share details about the complaint with both signatories. Please tell us if there’s any 
reason this might be a problem for you. 

If you have agreed to make this complaint on someone else’s behalf, you will need to ask them 
to sign and date this form in the space above. You will need to add your own details and 
signature where prompted below. If the person complaining can’t sign for any reason please let 
us know. 

* If you’re complaining on behalf of a business, charity or trust, please provide your job title. 
Representative information 

Please complete this section if you want to authorise another person to act on your behalf. You 
could ask a friend, relative, Claims Management Company or solicitor but check first whether 
they will charge you for this. You can change or cancel this authority at any time by contacting 
us. 


Their name Their relationship to you 
Their address Address line 1 
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Address line 2 
Address line 3 City 
County Country Their phone number 1 


Their phone number 2 
Their email 


Postcode Their reference 


Post to: 
Financial Ombudsman Service Exchange Tower 
London E14 9SR 


You can also get in touch at complaint.info@financial-ombudsman.org.uk 


Complainant privacy notice 

This privacy notice summarises what to expect us to do with your personal information when 
you contact us or bring a complaint to our service. A more detailed version of this privacy notice 
is available on our website. 

About us 

The Financial Ombudsman Service is a free and easy-to-use service that settles complaints 
between complainants and businesses that provide financial services. You can contact us here. 
We use your personal information to investigate and resolve individual complaints and prevent 
unfairness. We also analyse complaints data to make our services and processes more 
effective for you and others. More detail is set out in the ‘Why we process your personal 
information’ section. 


The personal information we use 

Personal information means information that is about an individual or can identify them in some 
way. The amount and type of personal information we process varies depending on the 
individual circumstances of the complaint and why we are processing personal information. 
Examples of the type of information we process are your name, date of birth, financial details, 
phone recordings and special category data, such as health information. 

How we collect personal data 

We have a range of channels that individuals can use to get in contact with us. Generally, we 
receive personal information from the individual directly, their representative or from the 
financial business the complaint is against. But sometimes, where it is necessary for resolving a 
complaint or fulfilling our legal functions, we may also gather information from other individuals 
or organisations, such as a loss adjuster hired by an insurance company, a medical expert or a 
credit reference agency. 

Why we process personal information 

We primarily collect and process personal information to investigate and resolve individual 
complaints brought to our service and respond to enquiries and redirect individuals to the 
correct organisation if necessary. In addition to this we also process personal data in the 
following way: 


° Prevent complaints and unfairness 
° Improve the effectiveness of our service and processes 
° Meeting your needs and making adjustments 


° Work with the regulator and other bodies 
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° Dealing with contact you may make with us through social media 

° Complying with a legal duty. 

We have a legal obligation to publish final decisions made by our ombudsmen. These are 
published on our website. We remove the name of the person making the complaint as well as 
any other personal information that would be likely to identify them. 

We conduct regular surveys to understand your views on the service we have provided to you. 
You can let your Investigator know at any time if you do not want us to contact you for our 
surveys. 

Who we share personal information with? 

We will not share your information with anyone for the purpose of direct marketing. We will not 
sell your data. 

When an enquiry is brought to us, we need to contact the financial business and make them 
aware that an enquiry has been received and ask them what has happened so far. The personal 
details of 


the complainant, any representative and details of the complaint are shared during this initial 
process. 

In order to investigate a complaint, we need to share information with both parties of the 
complaint to get both sides of the story. Sometimes, depending on the nature of the complaint, 
we may also need to share relevant information with other individuals or organisations, for 
example: another financial business, medical experts or credit reference agencies. 

If you have a complaint about the standard of service we’ve provided to you, and we’ve not been 
able to resolve this, you can ask the Independent Assessor to investigate this complaint. We will 
pass on relevant details to the Independent Assessor so that they can investigate and respond 
to your service complaint. 

Lawful bases for processing personal information 

The law on data protection sets out a number of different reasons for which an organisation may 
collect and process your personal information. 

Our lawful basis for processing personal information will usually be because it’s necessary for 
our statutory function, a reason of substantial public interest or compliance with our legal 
obligations. On those occasions where we are not relying on any of the above, we will ensure 
that a suitable alternative lawful basis is used, which is likely to be where the processing is in 
our legitimate interests. 

Where your data is processed and stored 

We store your personal information in the UK or the European Union (EU). Our technical support 
teams in India may process your information to provide technical advice and assistance. 

Where we allow access to your information from countries outside the UK, we ensure that we 
comply with all our data protection obligations. 

How we store personal information and for how long 

We know that data security is important to us all. When we receive personal information, we 
take steps to ensure that it is stored securely, both physically and electronically, in accordance 
with the internal policies that we have in place for the effective and secure processing of your 
personal information. We will keep your case file for 6 years after your case closes (or 3 years if 
we did not go on to fully investigate your case or if we transferred your case to another 
organisation). Paper documents sent by post are destroyed 6 months after the date they are 
scanned into our system. More information is in Annex A here. 

What are your rights over your personal information? 

Under data protection law, you have rights we need to make you aware of. The rights available to 
you depend on our reason for processing your information. Details of each of these rights are 
set out in Annex B here. 
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What to do if you’re unhappy with how we’ve handled your personal information 

If you have any questions about this notice or are concerned about how we are processing your 
personal data, you can contact our Data Protection Officer at: data.protection@financial- 
ombudsman.org.uk. Details of how to raise a complaint are available here. 

We hope we'll be able to resolve your concerns, but if you still remain unhappy with our 
response, you can contact the Information Commissioner’s Office at casework@ico.org.uk or 
01625 545 745. 

Changes to this privacy notice 

We may change this privacy policy. In that case, the ‘last updated’ date at the bottom of this 
page will also change. Any changes to this privacy policy will apply to you and your data 
immediately. 

Last updated February 2022 


(b) 
C-2087329 


Date Sent: Sunday, October 9, 2022 8:12:44 AM From: 
noreply=firmstep.com@email.firmstep.com 

To: phso.enquiries@ombudsman.org.uk;phso.enquiries@ombudsman.org.uk; Cc: 

Subject: [External] Complaint about the NHS Attachments list:FrMicahelQuarm(CMHT_MDT 
_9May2022received1 3May2022.PTM_SPS.16.docx.url,Administrative help consultation answers 
(6).PTM_SPS.17.pdf.url, FrRehmanChisthiMP.PTM_SPS.838.pdf.url, FrBrittonHouse10Sep2022.P 
T 
M_SPS.2381.pdf.url,MedCertDrMawanche29Nov2021b.PTM_SPS.1459.pdf.url,FrMicahelQuarm 
(CMHTBrittonHouse)9May2022received13May2022.PTM_SPS.22.docx.url,NHS Complaint form 
printable.pdf 


Your complaint to the Parliamentary and Health Service Ombudsman Online form submission 
ref FS-Case-457383658 

Community Mental Health Team, Britton House, Britton Farm, High Street, Gillingham, Kent 
ME71AL,Long Catlis Road Surgery, Parkwood Health Centre, Long Catlis Road, Rainham, Kent 
ME8 9PR 

Dear Colleague, 


Dr Shantanu Panigrahi has used the online form to send us a complaint about Community 
Mental Health Team, Britton House, Britton Farm, High Street, Gillingham, Kent ME71AL,Long 
Catlis Road Surgery, Parkwood Health Centre, Long Catlis Road, Rainham, Kent ME8 9PR 


What happens next? 


We have informed them that it will be about three weeks before we will be able to look at their 
case. 

If you have any queries why you are receiving this email, contact Natalie Moore . If you are 
having problems retrieving a copy of this complaint contact Natalie Moore in the first instance. 
Kind regards 

Shared services team 

Date Sent: Wednesday, October 12, 2022 6:47:05 PM From: shantanupanigrahi@yahoo.com 
To: jo@samaritans.org; 

Cc: phso.enquiries@ombudsman.org.uk, phso.enquiries@ombudsman.org.uk, 
long.catlis@nhs.net 
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Subject: [External] Fw: Distressed and suicidal Attachments list: NHS Complaint form 
printable. pdf 

----- Forwarded message ----- From: Shantanu Panigrahi 

Cc: Phso Enquiries ; patientview@nhs.net 

Sent: Wednesday, 12 October 2022 at 19:41:57 BST Subject: Distressed and suicidal 


Dear Jo 


| made no progress in relation to the huge pay-out that | expected, and am still on risperidone 4 
mg, sertraline 150 mg, and Depakote 1000 mg waiting for the Parliamentary and Healt Service 
Ombudsman to whom | had complained about the Mental Health authorities as you will note 
from the attached NHS Complaint form. printable.pdf. 

| withdrew from the possiblity of a job with Aldi in the arrangement made for an interview- 
assessment on Saturday 15th and 3.45 pm because of the delay in the correct diagnosis and 
treatment of my mental health, | had asked the PHSO for mediation with a view to having a face- 
to-face appointment with a Consultant Psychiatrist at Britton House, but the Surgery has not 
contacted me about the letter of referral yet. All | have got is an appointment with Jayne East 
who is a nurse on 24 October 2022 at 11.00 am 

What am | to do? Shantanu 


Notice of Intended Prosecution: Notice Number 04631404420659205 Yahoo/ 

Inbox jo@samaritans.org To: 

shantanupanigrahi@yahoo.com Wed, 12 Oct at 15:50 

Dear Shantanu, 

I am sorry to hear through your numerous emails to us that your troubles are no better. | do hope 
you eventually find some way of getting the help you need. 

Jo 

Date Sent: Wednesday, October 12, 2022 6:47:20 PM From: shantanupanigrahi@yahoo.com 
To: 

Cc: phso.enquiries@ombudsman.org.uk, phso.enquiries@ombudsman.org.uk, 
patientview@nhs.net 

Subject: [External] Distressed and suicidal Attachments list: NHS Complaint form printable. pdf 


Dear Jo 

| made no progress in relation to the huge pay-out that | expected, and am still on risperidone 4 
mg, sertraline 150 mg, and Depakote 1000 mg waiting for the Parliamentary and Healt Service 
Ombudsman to whom | had complained about the Mental Health authorities as you will note 
from the attached NHS Complaint form. printable.pdf. 


| withdrew from the possibility of a job with Aldi in the arrangement made for an interview- 
assessment on Saturday 15th and 3.45 pm because of the delay in the correct diagnosis and 
treatment of my mental health, | had asked the PHSO for mediation with a view to having a face- 
to-face appointment with a Consultant Psychiatrist at Britton House, but the Surgery has not 
contacted me about the letter of referral yet. All | have got is an appointment with Jayne East 
who is a nurse on 24 October 2022 at 11.00 am 

What am | to do? Shantanu 
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Notice of Intended Prosecution: Notice Number 04631404420659205 Yahoo/ 

Inbox jo@samaritans.org To: 

shantanupanigrahi@yahoo.com Wed, 12 Oct at 15:50 

Dear Shantanu, 

lam sorry to hear through your numerous emails to us that your troubles are no better. | do hope 
you eventually find some way of getting the help you need. 

Jo 

Date Sent: Saturday, October 15, 2022 6:37:05 AM From: shantanupanigrahi@yahoo.com 

To: jo@samaritans.org; Cc: 
kmpt.pals.kmpt@nhs.net,phso.enquiries@ombudsman.org.uk,kmpt.pals.kmpt@nhs.net,rehm 
a 

n.chishti.mp@parliament.uk, phso.enquiries@ombudsman.org.uk,omar.sagher@governmentle 
gal.gov.uk,enquiries@dgblaw.co.uk,enquiries@megancic.org.uk,long.catlis@nhs.net,enquiries. 
medway.countycourt@justice.gov.uk,force.control@kent.police.uk 

Subject: [External] Your email of 14 October 2022 Attachments 
list:ToCentLonCtyCrt(SamaritansInterventions)(E35YM660)150ct2022.docx,FrCrimanialAnony 
m ous(Benjamin Parkinson)140ct2022.docx 


To 

The Samaritans Dear Jo 

It will not be necessary for me to complain to anyone about the Samaritans now that | know how 
the State of the United Kingdom works in terms of its operations to smooth the passage of 
proceedings through the various institutions of the State, as attached: 
ToCentLonCtyCrt(SamaritansInterventions)E35YM660)150ct2022.docx. 


| should therefore address your kind email directly: These matters are highly complicated and 
cannot be assessed by anyone in Britton House but for the need to have the proceedings 
ending, | look to my GP Surgery providing me with a Report on the complaint that | filed with the 
Parliamentary and Health Service Ombudsman in accordance with its telephone call to me 
yesterday that the reports from Long Catlis Road GP Surgery and Britton House are required 
before a mediation or face to face appointment can be arranged by the PHSO. That is how the 
matter should be dealt with: that is due process so that individuals or institutions cannot cover 
up their past mistakes or incompetence. If they did not understand my mental condition 
correctly then the PHSO should adjudicate 


| have nothing to hide for | am an open person who believes that all matters should be dealt with 
in an open transparent manner that is the best way forward. | do not play tactical manoeuvrings 
but as Brahman do what is right and deal with matters promptly as you would note from the 
attachment. 

Criminal anonymous emails were sent to me and continued through to this weekend, as 
attached: FrCriminalAnonymous(BenjaminParkinson)14O0ct2022.docs, to make my life 
miserable: Some one has to be held to account for these torture. | am therefore copying this 
email widely so that some one can take a brave stand against the perpetrators of Hate Crime 
against me for which me and my family have suffered for over 25 years. 


| hope you will agree with this and let me know your views today. Yours sincerely 
Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 
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Gillngham Kent ME8 OSL 

Tel: 07967789619 

Date Sent: Monday, October 17, 2022 5:59:21 PM From: shantanupanigrahi@yahoo.com 

To: jo@samaritans.org; Cc: 
phso.enquiries@ombudsman.org.uk,england.contactus@nhs.net,rehman.chishti.mp@parliam 
ent.uk,phso.enquiries@ombudsman.org.uk,rashmipanigrahi2000@yahoo.co.uk,kelly.mills1@n 
hs 

.net,cservice-al@spirehealthcare.com,alexandrawebform@spirehealthcare.com Subject: 
[External] Distressed and Suicidal 

Attachments list: 

Hello Jo 

The times seem to be getting from worse to a desperate situation for me and my wife here in this 
country as the following email would show: The Orthopaedic doctor had promised my wife that 
he would be contacting her later during the week when she had her first assessment 
appointment and had said the it would be Dr Rafiq of Spire Alexandra who would be in the 


Team at the NHS that would come up with the recommended treatment. That was two weeks 
ago and no contact was made by the doctors. To make matters worse, my wife had a telephone 
call from her Wigmore Medical Centre practice Dr Reema Patel who did not even know why she 
is taking the pain killer Naproxen. She has never in the past 6 months had a face to face 
appointment with her GP, And now that the NHS is doing something but nothing concrete she 
fears she may lose her appointment of 2 November 2022 at Cranbrook Benenden Hospital for 
her spinal and back orthopaedic injury or disorder. My wife wrote to Spire Alexndra following her 
last appointment asking for clarification on Scoliosis and other terms used in Dr Rafiq's Report 
a month has gone by and no reply has been received. She fears she cannot wait till 2 November 
and may need to go into a Care home soon, or go to Swtizerland to terminate her life such is the 
agony she is suffering with her back problem. 


For years | had been complaining to everyone that we as a family are being victimised by the 
State in our medical and legal matters, which my wife always had told me was a symptom of my 
mental illenss but now even she is saying that it seems her treatment is being blocked by 
powers that are hidden in secrecy. This is all the direct persecution that she and | have been 
victimiesd with over the years with criminal anonymous emails. 


With the finances geing what it is we cannot even go to India for my wife's treatment that our 
relatives are asking us to do for Rashmi. 


So things are getting worse, not better for me and my family, and | need to see doctor for a face- 
to-face appointment except that my GP Surgery is not writing the letter of referral revised to take 
the following devloipments into account in the email below. 


Hope you are keeping well and thank you for listening and caring so much. Shantanu 
Shantanu Panigrahi 3 Hoath Lane Wigmore Gillingham 
Kent ME8 OSL Tel: 07967789619 


----- Forwarded message Fw: About your application 

From: Shantanu Panigrahi 

To: Human Resources (Sainsburys) 

Sent: Monday, 17 October 2022 at 15:39:35 BST Subject: Fw: About your application 


Dear Sainsburys 
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1. lam indeed disappointed at not being selected for interview this time, for | figured that 
this matter had been resolved according to what you have explained to me in the past but it 
went further as follows: 


CLAIMS JOOME572 & E35YM660 


Yahoo 

/Sent 

Shantanu Panigrahi To: 

Enquiries Kent Police, 

CPU Driver Diversion Camera Prosecutions Kent Mon, 17 Oct at 13:34 

To 

Kent Police 

Dear SirsSince | have not received a reply from Medway County Court or the Central London 
County Court to the following submission, it is right and proper that | should bring this to your 
attention so that you may take the appropriate actions. In connection with this kindly take the 
following communications from Barclays Bank this morning into account: 

At 10.02 a text message came from Barclays Bank: ‘ Hi, we need to confirm some recent spend 
on your debit card ending 4012. Please reply to messages from 60221. Before you do STOP & 
THINK SCAM. Genuine organisations will never call you, to say what answers you should send 
for these fraud checks. If you have had such a call, it might be a scam. Your Barlays Team’. 

A second message came in text from Barclays from 60221: ‘£99.99 at McAfee.com 
CS312677440 was DECLINED. If you made all the payments above please reply Y, if there are 
any that you didn’t make please reply N. The letter after any of your payments means it’s been 
declined. 

Your Barclay Team’. 

Then at 11.13 am a text came ‘ Voicemail message received at 10.18 on 17 Oct. Duration 53 sec. 
Click of call 22201 to hear this message at your normal call rate’. The Barclays Bank had tried to 
speak to me from 0333 045 6005. The Voicemail said it was from Barclays Bank Fraud 
Department and wanted me to call the following number to speak to someone at the 
Bank.03330456005’ | deleted the Voicemail message because | have not received the 
replacement debit card and have no debit card with the number ending in 4012. It is the State 
setting me up in a trap for the stuffing that | gave the Medway County Court and the Central 
London County Court this morning to which there has been no reply. There has to be a Court 
Hearing wherever that takes place for Kent Police cannot dispose off the Arrest matter without a 
Hearing now, and the same applies to the Speeding allegation. A Court Hearing must take place 
to exonerate me and secure damages and compensation, or everything will be in the Court of 
Public Opinion in Books and websites. 

Yours sincerely 

Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 

Gillingham Kent ME8 OSL 

Tel: 07967789619 

Hide original message 

----- Forwarded message ----- From: Shantanu Panigrahi 

To: Enquiries Medway County ; Central London DJSKEL Sent: Monday, 17 October 2022 at 
07:56:34 BST Subject: CLAIMS JOOME572 & E35Ym660 

To 

Medway County Court Central London County Court Dear Sirs/Madams, 
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Please note the attached linked posts on the weekend's developments and advise me if there 
are any outstanding proceedings under my Claim E35YM660 or JOOME572 at the Medway 
County Court of at Central London or Medway County Court:Proceedings: Samaritans 
interventions (knowledgeassessmentanddissemination.com) 
https://www.knowledgeassessmentanddissemination.com/post/proceedings 

Proceedings: Samaritans interventions 

Re: Samaritans interventions3 Yahoo / Inbox Shantanu Panigrahi To: Central London ... 

RE: EXTERNAL - Update on Police Investigations (knowledgeassessmentanddissemination.com) 
https://www.knowledgeassessmentanddissemination.com/post/re-external-update-on-police- 
investigations RE: EXTERNAL - Update on Police Investigations 

RE: EXTERNAL - Update on Police Investigations2 Yahoo / Sent Shantanu Panigrahi To... 

RE: EXTERNAL - Update on Police Investigations (knowledgeassessmentanddissemination.com) 
https://www.knowledgeassessmentanddissemination.com/post/re-external-update-on-police- 
investigations-1 

RE: EXTERNAL - Update on Police Investigations 

RE: EXTERNAL - Update on Police Investigations4 Yahoo / Sent Shantanu Panigrahi To... 

Re: [filtered] Your email of 14 October 20222 (knowledgeassessmentanddissemination.com) 
Re: [filtered] Your email of 14 October 20222 

Re: [filtered] Your email of 14 October 20222Re: [filtered] Your email of 14 October 20222 Yahoo 
/ Inbox Shantanu Panigrahi To:... 

Thank you Yours sincerely 

Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 

Gillingham Kent ME8 OSL 

Tel: 07967789619 


2: If you do change your mind, | would like to know later today. 


Yours sincerely 

Dr Shantanu Panigrahi] 

----- Forwarded message ----- From: Sainsburys Recruitment 
To: "shantanupanigrahi@yahoo.com" 


Sent: Monday, 17 October 2022 at 14:19:37 BST Subject: About your application 


View in Browser 


Hi Shantanu, 
Thanks for your application for our Trading Assistant role. 
We're sorry to say that your application hasn't been successful this time around. While you had 


some of the skills and experience we're looking for, there were other candidates who were a 
closer match. 


If you'd like feedback on your interview, please get in contact with someone in the location you 
interviewed at. 
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One small ask from us - we're big on candidate feedback, and we'd love to hear your thoughts 
on our recruitment process. If you can fill out a short survey here you'll be helping us create a 
better experience for other applicants in the future. All your responses will be kept anonymous. 


Remember, we've always got new opportunities coming up, so it's worth checking our website 
from time to time. To make our process fair for all our candidates, please wait six months before 
applying again for the same role. 

Thanks again for taking the time to apply and good luck in your job search. All the best, 
Sainsbury’s Recruitment Team 

Date Sent: Tuesday, October 18, 2022 1:35:15 PM From: shantanupanigrahi@yahoo.com 

To: 
kmpt.pals.kmpt@nhs.net;kmpt.pals.kmpt@nhs.net;long.catlis@nhs.net;patientview@nhs.net; 
s hah.practice@nhs.net; 

Cc: phso.enquiries@ombudsman.org.uk, phso.enquiries@ombudsman.org.uk Subject: 
[External] Fw: Automatic reply: [External] Distressed and Suicidal Attachments list:NHS 
Complaint form printable. pdf 

To 

Long Catlis Road Surgery KMPT 

Dear Sirs 


| am following up the advice from the Parliamentary and Health Service Ombudsman on the 
attached complaint that requires resolution: NHS Complaint form printable.pdf. 


The PHSO requires the Long Catlis Road and Britton House to submit to me or both me and the 
PHSO simultaneously their reports on this complaint and how you both intend to resolve the 
issues that | have raised. 


| should be most grateful for your kind attention. Yours sincerely 
Dr Shantanu Panigrahi 


3 Hoath Lane Wigmore Gillingham Kent ME8 OSL 
Tel: 07967789619 


----- Forwarded message ----- From: Phso Enquiries 

To: Shantanu Panigrahi 

Sent: Monday, 17 October 2022 at 18:59:24 BST 

Subject: Automatic reply: [External] Distressed and Suicidal 


As we are the final stage for unresolved complaints, we usually expect you to complain to the 
organisation you are unhappy with first. This is so that it has the chance to look into your 
concerns and, where needed, put things right for you. For further information please visit 
https://www.ombudsman.org.uk/making-complaint/before-you-come-to-us 

What happens next? 


If you have an existing case with us, your email will be added to your case and your caseworker 
will be in contact with you in due course. 


If this is the first time you are contacting us, one of our Intake Caseworkers will take a look at 
your complaint. 

If you have completed the organisation's complaints process and would like us to consider your 
complaint, we will need the following: 
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- A completed complaint form. If you have not sent us one, you can complete the NHS form 
online https://ombudsman.achieveservice.com/module/home?, or you can find our 
Parliamentary and Health forms (including large print format) on our website: Complaint forms 
| Parliamentary and Health Service Ombudsman (PHSO) 
https://www.ombudsman.org.uk/making-complaint/complain-us-getting-started/complaint- 
forms 

-The complaint made to the organisation (any letters, emails or complaints forms submitted for 
the complaint). 


-The complaint response(s) from the organisation including the final response and any other 
correspondence relating to the complaint. 

You can email these, or post them to PHSO, Citygate, 47-51 Mosely Street, Manchester M2 3HQ. 
Please do not send originals. 

We will not usually be able to progress your complaint until you provide us with this information. 
Once we have received your completed form, we aim to get back to you within 14 days to 
explain what will happen next. 

What to do if you cannot complete the complaint form? 


You can contact us on 0345 015 4033 for extra support if you need help with filling in forms, 
need a different format such as Braille or if you need any further adjustments to help you get 


your complaint to us. We can also provide paper copies of the form. 

If you have any questions or would find it helpful to speak with us in the meantime, please call 
us on 0345 015 4033. Our opening hours are Monday to Thursday 8.30am to 5.00pm, Friday 
8.30am to 12pm 


You can find more information on our website http://Awww.ombudsman.org.uk 


Date Sent: Sunday, November 13, 2022 3:20:21 PM From: shantanupanigrahi@yahoo.com 

To: centrallondondjskel@justice.gov.uk; Cc: 
kmpt.pals.kmpt@nhs.net,phso.enquiries@ombudsman.org.uk,kmpt.pals.kmpt@nhs.net,rehm 
a 
n.chishti.mp@parliament.uk,phso.enquiries@ombudsman.org.uk,alexandrawebform@spirehe 
a lthcare.com,cservice- 
al@spirehealthcare.com,ss.accessandinfo@medway.gov.uk,jo@samaritans.org,hradv.eradmin 
@sainsburys.co.uk,hrssorg@asda.co.uk,resourcingteam@tesco.com,erteam1@bp.com,kmpt.l 
e 
gal.services@nhs.net,long.catlis@nhs.net,correspondence@attorneygeneral.gov.uk,enquiries. 
medway.countycourt@justice.gov.uk,force.control@kent.police.uk,omar.sagher@governmentl 
egal.gov.uk 

Subject: [External] CLAIM E35YM660 

Attachments list:Pariculars of Damages and Compesation (Claim 
JOOME372).pdf,Document_2022-05- 
13_152026.pdf,CentrallondonCountyCourtOrderonE35YM660dated1 9January2021_receivedby 
Claimantfirstat9.27amon22March2021-1.pdf,foMedwaySocialServices(Care for our daughter 
Miss Shanti Rupa Panigrahi)12Nov2022.docx,CentrallondonCountyCourtOrder 21 June 2021 
(District Judge Lightman).pdf, NHS Complaint form printable.pdf 

To Judiciary 

Central London County Court Your Honour 
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Further developments have taken place that substantiates my assertion that the government 
has silenced Kent Police and its associated institutions such as Kent Driver Education, the 
Attorney General and my local Member of Parliament Mr Rehman Chishti to deprive me of my 
legtitmate demand for damages and compensation as given in the attached Particulars of 
Damages and Compensation.pdf, in connection with the two Central London County Court 
Orders: 
(a)CentralLlondonCountyCourtOrderonE35YM660dated19January2021_receivedbyClaimantat9 
.2 7amon22ndMarch2021.pdf; 

(b) CentralLlondonCountyCourtOrder 21June21June2021 (District Judge Lightman). pdf. 


Please refer to my email to the Court for the record, linked here that should be taken into 
account, with the substantiation of the allegation as linked below it that did not receive an 
acknowledgement let alone a considered Freedom of Information Response: 

CLAIMS E35YM660 & JOOME5725 (knowledgeassessmentanddissemination.com) CLAIMS 
E35YM660 & JOOME5725 


CLAIMS E35YM660 & JOOME5725 Yahoo / Sent Shantanu Panigrahi To: Central London DIS... 
RE: EXTERNAL - FREEDOM OF INFORMATION REQUEST 
(knowledgeassessmentanddissemination.com) 

RE: EXTERNAL - FREEDOM OF INFORMATION REQUEST 

RE: EXTERNAL - FREEDOM OF INFORMATION REQUEST4 Yahoo / Inbox Shantanu Panigrahi To... 


Speed Awareness Booking Confirmation Revisited: Ref: KDE0137927 
(knowledgeassessmentanddissemination.com) 

Speed Awareness Booking Confirmation Revisited: Ref: KDE0137927 
Ref: KDEO137927 from: Shantanu Panigrahi to: K(DE@kent.gov.uk date: ... 


The Injunction that | had sought against Kent Police as attached is hence redundant: 
Document_2022-05-13_152026.pdf because it was the government of the United Kingdom who 
directed the Kent Police into terrorising me as its COBRA had done in the construction of a 
fictitious unit calling itself Victims of Panigrahi Association to send me 1500-2000 criminal 
anonymous emails and emails to others such as bp, BLM Law, Sainsburys, Tesco, my Conultant 
Psychiatrist at Canada House and the Care Coordinator there, my GP Practices at Wigmore 
Medical Cenre and Long Catlis Road Surgeries. 


| have paid £100 in Court Fees to the HMCTS for my Appeal of 23 June 2021 and another £332 to 
Medway County Court all to no avail. 


Is this the British sense of justice and fair play that my father had assured me of when he got me 
to come to the United Kingdom and settle down here, | ask myself. 


Even the Samaritans do not respond to my emails now so it has been silenced by the 
government, and | am enforced with risperidone 4 mg daily, sertraline 150 mg daily and 
Depakote 1000 mg daily because of the inaction of the Parliamentary and Health Service 
Ombudsman on my complaint as attached: NHS Complaint Form printable.pdf. 


As a family we are facing social care problems yet Medway Social Services do not help our 
family: see attached:ToMedwaySocialServices(Care for out dauighter Shanti Rupa 
Panigrahi).docx. My wife has been suffering for 6 months with an orthpaedic spinal injury or 
disorder and despite it being marked urgent by the GP's physiotherapist and having spent £1200 
of our own money at Spire Alexandra, Mr Imran Rafiq seconded to the NHS does not give my 
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wife an appointment to help her with pain relief and recovery. So now we have to travel to 
Cranbrook 50 miles away to see another Private Health Consultant as NHS has denied urgent 
treatment that is needed. 


Allin all we as a family are depressed and at our wits end not knowing what will happen with us 
with the denial of employment by bp, Tesco, Sainsburys, Asda, Aldi, and Moto to me. 


I will leave the Judiciary to make the appropriate judgment and dispose of this case without a 
Hearing. 
Yours sincerely 


Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 

Gillingham Kent ME8 OSL 

United Kingdom Tel: 07967789619 

Date Sent: Sunday, December 4, 2022 10:11:06 AM From: shantanupanigrahi@yahoo.com 

To: erteam1@bp.com; 

Cc: 
kmpt.pals.kmpt@nhs.net,phso.enquiries@ombudsman.org.uk,kmpt.pals.kmpt@nhs.net,phso. 
e 
nquiries@ombudsman.org.uk,help@libdems.org.uk,long.catlis@nhs.net,force.control@kent.p 
fe) 
lice.uk,hrssorg@asda.co.uk,resourcingteam@tesco.com,hradv.eradmin@sainsburys.co.uk,enq 
u iries. medway.countycourt@justice.gov.uk,a.westby@greenwich.ac.uk 

Subject: [External] Rejection of Job Application 

Attachments list:ToKentPolice&otherStateAuthorities(Clusterbombing)2Dec2022.docx 


To BP 


Dear Sirs 

| am disappointed at the continuing reluctance of BP to hire me for my special area of expertise, 
namely working in customer service at a petrol-station and Convenience stores and would like 
feedback as why this is so. Please note that | have not had any criminal convictions as all the 
elements of malicious communications that bp has received from apparently myself were from 
trolls who have been harassing me for the past five years ever since | took out a case against 
Kent Police in the High Court followed by an injunction to stop it terrorising, victimising and 
persecuting me for initially having taken out proceedings against the University of Greenwich 
who deprived me of my £55,000 severance pay from 1998. The case is continuing as you will 
note from the attached: ToKentPoliceandotherStateauithorites(Clusterbombing)2Dec2022.doc. 
| have titled in the document Cluster bombing to denote the fact that all the recipients were part 
of the State conspiracy against me for fighting for a decent life in the United Kingdom, for 

this is not tolerated in the Police State of the United Kingdom. My Hindu religion makes it 
difficult to not bend against truth but it is not impossible in the face of the fact that | need to 


earn a living when the litigation has failed to evoke a response from the State authorities such 
that we Hindus practicing our religion are second class citizens, because we have difficulty in 
acceding to the State's requirements that we subject ourselves to the Dicatorial Monarchy 
under which we live. 


When you received a criminal anonymous email a few months ago threatening to bomb your 
petrol station you had reported it to Kent Police whereupon PC Evans was appointed to access 
the intervention of the Community Mental Health Team and further developments took place as 
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a result of that. | repeat | had no part to play in that email and would request you to contact Kent 
Police to have the document reassessed by Kent Police so that the real perpetrators of the 
terrorism mounted on you and me by extension are investigated by Kent Police as soon as 
possible. 


Having clarified my position | wish to know what the future holds for me in this country that | 
have made my home in and which | shall never leave for greener pastures at the age of nearly 
66. 

You still have another job application of mine at BP and | would ask you kindly examine the facts 
favourably so that | and my family can play a constructive role in the society with changes to my 
constituion and outlook on life. 


| remain a loyal employee of British businesses who employ me and | shall always be loyal to the 
State of the United Kingdom till the dia I die. As such | am copying this email to Tesco, 
Sainsburys and ASDA that have job applications from me pending consideration. 


Į am also copying this email to my GP Surgery, KMPT PALS and the Parliamentary and Health 
Service Ombudsman because | am not and | repeat not, mentally ill but consider myself to be 
the sanest person in the world and the sanest who has ever walk on the face of this Earth. My 
intentions to improve lives and improve the Constitution of the country that | live in under my 
party, the Liberal Democrats have been misunderstood by the authorities, so that | had to set up 
my society: https://theconservativelibertariansociety.com. 

Hope to receive your response to this email. Yours sincerely 

Dr Shantanu Panigrahi 3 Hoath Lane Gillingham 

Kent ME8 OSL United Kingdom Tel: 07967789619 


Date Sent: Sunday, February 11, 2024 4:57:47 PM 
From: shanpanigrahi3000@gmail.com 


To: 
kmpt.pals.kmpt@nhs.net;phso.enquiries@ombudsman.org.uk;kmpt.pals.kmpt@nhs.net;phso. 
e 
nquiries@ombudsman.org.uk;katie.field@kent.police.uk;jo@samaritans.org;long.catlis@nhs.n 
e t;jiL@jiljesson.com; 

Cc: 

Subject: [External] TELEPHONE CALL FROM DR ORANUSI ON 9TH FEBRUARY 2024 
Attachments list: 

Dear KMPT PALS 


There was a Voicemail on my Mobile Phone at around midday on Friday 9th February 2024 from 
Dr Oranusi of Britton House, Gillingham saying that | was supposed to be attending a 
meeting/appointment at that time with the Consultant Psychiatrist. | have been in India so could 
not attend. 


The information of the appointment has been disconcerting as it was news to me for | had not 
been informed of the appointment by telephone or letter. | could not return the call as | did not 
purchase a Roaming package from EE. 
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It could be due to the fact that my wife (who is also my Carer for my mental disability of paranoid 
schizophrenia) and | have been on holiday in India from 18 January 2024 and are due to return 
back to the United Kingdom on 16 February 2024. 


Please therefore rearrange the appointment if it is necessary stating your reasons. 


I am currently having psychotherapeutic treatment by Jill Jession of Vitali Chi who has 
diagnosed a split mind for which 6 Zoom Sessions are planned for 2024. So please exchange 
notes about my mental disorders with her ahead of the appointment. 

Yours sincerely 


Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 
Gillingham Kent ME8 OSL 

United Kingdom Tel: 07967789619 

Sent from Yahoo Mail on Android 


(c) 
C-2093076 


Date Sent: Sunday, December 18, 2022 9:30:08 AM From: shantanupanigrahi@yahoo.com 

To: rehman.chishti.mp@parliament.uk; 

Cc: kmpt.pals.kmpt@nhs.net, phso.enquiries@ombudsman.org.uk, kmpt.pals.kmpt@nhs.net, 
phso.enquiries@ombudsman.org.uk, long.catlis@nhs.net, 
correspondence@attorneygeneral.gov.uk, contactyourpcc@kent.police.uk, 
chairman@conservatives.com 

Subject: [External] Fw: Thank you for joining 

Attachments 

list: ToLuluccMedwayCountyCourtKentPoliceForceControl(JOOME572)17Dec2022.docx, 
FrBrittonHouse(letter6éDec2022received8Dec2022.docx, ToMartinGoodman(Conservatives(MY 
COMMITTMENT TO THE CONSERVATIVE AND UNIONIST PARTY)15Dec2022.docx 

Hello Rehman 


Hope you are doing well. 


| have re-joined the Conservative and Unionist Party after all your help to me in the recent 
months. | was reassured that allis well especially in relation to the attached matter: 
ToLuluccMedwayCountyCourtPoliceForceControl(JOOME572)17Dec2022.docx; which you will 
find self-explanatory hopefully. 

The Home Office Ministers may have contacted you about my queries by now, and if so please 
let me know what was decided. | do not still know that the Attorney General has put a 
Restraining Order on me to prevent me from undertaking litigations but judging by the lack of 
response from Kent Police to the correspondence and no Freedom of Information data that | 
had sought from Kent Police and HMCTS, these matters seem now to been closed avenues to 
me to activate, except that Kent Police still retain our desk-top computer, my Mobile Phone, 
Amazon Fire tablet and USB Memory Stick from the seizure of these devices on 24 November 
2022. Perhaps the Attorney General can clarify this matter for me, so | am copying the email to 
him. 


| have not received a penny of compensation nor an apology from Kent Police for what | 
perceived as victimisation, persecution, terrorism and defrauding of my financial rights as a 
Hate Crime so raised a question to the Home Secretarry Suellla Braverman if there should be 
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policy changes in accordance with what | wrote to you about a few months ago. She is holding 
an online meeting on the 20th of December 2022 at 5.30 pm and | hope to log in and find out if 
there will be any new policies announced on Policing Methods. 


Be that as it may, | am ready and willing to assist the Conservatives in the Gillingham and 
Rainham Constituency as | wrote to Martin Goodman at Membership about -see attached: 
ToMartinGoodman(Conservatives MY COMMITMENT TO THE CONSERVATIVE AND UNIONIST 
PARTY)15.Dec2022. 

On a minor matter, | logged into the Conservative Policy Forum and tried to put in a New Ideas 
Forum suggestion on Safety First Principle of Conservative Libertarianism in the 
macroeconomic management of the economy after the Liz Truss debacle but the submit button 
would not work for some strange reason. This is why | am copying this email to the chariman.at 
conservatives.com 


The Parliamentary and Health Service Ombudsman (PHSO) did not ever acknowledge my 
complaint against the National Health Service and through Kent Police appointed Social Worker 
(I presume) when | was arrested for the second time spaced a year apart, | received the 
attached letter from the Community Mental Health Team 
(FrBrittonHouse(letter6Dec2022received8Dec2022).docx. | am due to receive a telephone 
consultation from Dipti the Mental Health Pharmacist at Long Catlis Road Surgery on the 23rd of 
December 2022 concerning this matter because KMPT (PALS) after sending me an email 
following the registration of the complaint at PHSO did not come back to my reply. 

Merry Christmas and a Happy New Year, Rehman.Thanks for being there for me when I needed 
you most. | would be grateful for all your assistance 


Regards 


Yours sincerely Shantanu 

Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 
Gillingham Kent ME8 OSL 

Tel: 07967789619 


----- Forwarded message ----- 
From: Conservative Party Membership To: Shantanu Panigrahi 
Sent: Tuesday, 13 December 2022 at 13:30:24 GMT Subject: Thank you for joining 


Your new membership details are enclosed. Your new membership pack will follow. Dear Mr 
Panigrahi 

Thank you for joining the Conservative Party. 

Your membership is now activated and your membership details are shown below: Membership 
number: 529651468 

Local Association: Gillingham and Rainham 

You can now attend party events both locally and nationally. Your membership pack will be sent 
out shortly, but if you've not received it in 28 days' time please do let us know by emailing 
membership@conservatives.com with your full name and membership number. 

3 months from the beginning of your membership, you can take part in the selection of 
candidates in your constituency and in future party leadership elections. 

To keep up to date with our work to turn this country around and build an even brighter future 
please follow us on Facebook. 

Thank you again for your support, Sean DuckworthHead of Membership 
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This email and any attachments to it (the 'Email') are intended for a specific recipient(s) and its 


contents may be confidential, privileged and/or otherwise protected by law. If you are not the 
intended recipient or have received this Email in error, please notify the sender immediately by 
telephone or email, and delete it from your records. You must not disclose, distribute, copy or 
otherwise use this Email. Please note that email is not a secure form of communication and 
that the Conservative Party (‘the Party’) is not responsible for loss arising from viruses contained 
in this Email nor any loss arising from its receipt or use. Any opinion expressed in this Emailis 
not necessarily that of the Party and may be personal to the sender. 

Promoted by Alan Mabbutt on behalf of the Conservative Party, both at 4 Matthew Parker Street, 
London, SW1H 9HQ 

If you'd like to unsubscribe and stop receiving these emails click here. 

Date Sent: Wednesday, December 21, 2022 12:16:46 PM From: 
anita.eastham@ombudsman.org.uk 

To: shanpanigrahi@yahoo.co.uk; 

Cc: c.olding@pohwer.net, c.olding@pohwer.net Subject: PHSO Case Ref: C-2093076 
Attachments list:image001.png, image002.jpg This message has been classified as Sensitive. 
Dear Dr Panigrahi 

Thank you for contacting us regarding your complaint. | am sorry to hear of the difficulties you 
have been experiencing and would have liked to have spoken to you about your complaint. As | 
have not been able to contact you on the number you have provided, am writing to provide you 
with information about our service and advice to assist you with progressing your complaint. 
Our role 


We make final decisions on complaints that the NHS in England, UK government departments 
and other UK public organisations have not been able resolve. Before we look at a complaint, 
we expect that you have complained in full to the organisation and you have received a final 
response to your complaint. 

Our decision 


We have considered the information you have provided and it appears that your complaint is not 
yet ready for us. This is because it is not clear if you have raised your complaint formally 
regarding NHS Kent and Medway NHS and Social Care Trust 

It is important that the organisation is given the chance to look at your complaint, give you a 
response, and put right any mistakes. Often this is the quickest way for issues to be resolved. 


Next steps 

You will need to first raise your complaint with NHS Kent and Medway NHS and Social Care 
Trust, ask them to investigation your concerns and provide you with a written response. You can 
raise your complaint by contacting: 


PALS and Complaints team (West Kent) Priority House 

Hermitage Lane Maidstone Kent ME16 9PH 0800 587 6757 

PALS and Complaints team (East Kent) Eastern & Coastal Area Office Littlebourne Road 
Canterbury Kent CT1 1AZ 0800 783 9972 


What to do after you get a response 

If once you have exhausted local resolution with NHS Kent and Medway NHS and Social Care 
Trust you remain unhappy, you can bring your complaint to us. You will need to provide the 
following information; 
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*Completed complaint form (available on our website www.ombudsman.org.uk) 
*A copy of your complaint (if you have it) 
*Copies of all responses received to your complaint 


Once we receive all the information we need from you, we will assess your complaint and 
contact you about the next steps. 


By law, you should normally complain to us within one year of when you first became aware of 
your complaint. We can put the time limit to one side if we think it is reasonable to do this. The 
things we consider include your reasons for not complaining earlier and how long the local 
complaints process took. 


Yours sincerely 


Anita Eastham Intake Caseworker T: 0345 015 4033 
* phso.enquiries@ombudsman.org.uk 8 www.ombudsman.org.uk 
Important details about how we use your information 


You can read more abouthow we use your informationin our privacy notice. The notice explains 
how we use and look after information about you, or that could identify you, and how long we 
keep it. It also explains your rights and how to request your information. You can find the privacy 
notice online atwww.ombudsman.org.uk/information-you-give-us. If you would like a copy ina 
printed or other format, please contact informationrights@ombudsman.org.ukor call the 
number at the top of this letter. 

Date Sent: Thursday, October 19, 2023 2:11:39 PM From: shanpanigrahi3000@gmail.com 

To: phso.enquiries@ombudsman.org.uk;phso.enquiries@ombudsman.org.uk; Cc: 

Subject: [External] Fwd: Complaint M23-06-127149 Attachments 

list: ToMaidsontCrnCrtNorthKentMagFolkestonMagKentPolicel BurroughSolicitors(ADJOURNEM 
ENT REQUESTED)190ct2023.PTM_SPS.28.docx.url 


To 

The Parliamentary and Health Service Ombudsman Dear Sir 

This is an inadequate response from KMPTPALS, in that NHS England were explicitly told that 
Consultant Psychiatrists in mental hospitals and those in the Care in the Community Service 
should consider the reasons why people become afflicted by so-called disorders that then 
result in being regarded as patients. The circumstances are not considered by the Consultant 
Psychiatrists. When | was incarcerated in 2004 | clearly protested to the mental health officials 
under Sectioning that | was a political prisoner organised by the Prime Minister Anthony Blair. 
This persecution continued through the years and in 2008 when things again got very stressful 
for me in coping with the State- organised terrorisim, | was sectioned again. This is becuase | 
have sought justice for myself and my family. This the State did not like, and continued to treat 
me as a mental patient fit for no employment in the formal or informal sction, so | took to Social 
Media Journalism to highlight those injustices. It led to further State abuses on me and 
continued till this morning as the attached correspondence would show: 
ToMaidstoneCrnCrtFolkestoneMagKentPoliceTBurroughSolicitors(ADJOURNMENT 
REQUESTED)190ct2023.docx. 


Further, Samaritans did not answer my question of which website | could go to in order to obtain 
mental health stabilising information that actually work. 
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Citiizens Advice Bureau did not reply to my request for legal advice and representation and the 
Charity Commission did not respond to my query on this specific issue. 


The complaint to the PHSO stands therefore. 
Yours sincerely 


Dr Shantanu Pangrahi 3 Hoath Lane Wigmore 
Gillingham Kent ME8 OSL 
United Kingdom Tel: 07967789619 


---------- Forwarded message --------- 

From: MARKS, lan (KENT AND MEDWAY NHS AND SOCIAL CARE PARTNERSHIP TRUST) 
<ianmarks@nhs.net> 

Date: Thu, 19 Oct 2023 at 13:16 Subject: Complaint M23-06-127149 

To: shanpanigrahi3000@gmail.com <shanpanigrahi3000@gmail.com> 


Dear Dr Panigrahi 


Thank you for your e-mail of 12 October, please accept my apologies for the delay in 
responding. 


If you are not satisfied with our response to a complaint, the normal process is, for you to tell us 
specifically which parts of the response you are not happy with and your reasons for being 
dissatisfied. Your e-mail simply asks us to review our response, this does not provide us with 
enough information to reopen your complaint, however I note that you say you have referred 
your complaint to the PHSO, if they accept your referral and think that there is more that we can 
do, they will let us know. 

Yours sincerely lan Marks 

PALS & Complaints Officer 

Kent and Medway NHS and Social Care Partnership Trust Priority House 

Hermitage Lane Maidstone Kent 

ME16 9PH 0800 587 6757 


kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkĘk 


This message may contain confidential information. If you are not the 


intended recipient please: 

i) inform the sender that you have received the message in error before deleting it; and 

ii) do not disclose, copy or distribute information in this e-mail or take any action in 
relation to its content (to do so is strictly prohibited and may be unlawful). 

Thank you for your co-operation. 

NHSmail is the secure email, collaboration and directory service available for all NHS staff in 
England. NHSmail is approved for exchanging patient data and other sensitive information with 
NHSmail and other accredited email services. 

For more information and to find out how you can switch visit Joining NHSmail - NHSmail 
Support 


Date Sent: Friday, October 20, 2023 1:42:56 PM From: phso.enquiries@ombudsman.org.uk 
To: shanpanigrahi83000@gmail.com; Cc: 
Subject: PHSO Case Ref: C-2093076 Attachments list: 
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Dear Mr Panigrahi 

Thank you for your email, on review, we can see that the Trust have asked you to be more 
specific about the concerns you would like reviewing. You will need to respond by email to them 
with your concerns, so they can be addressed. 

Advocacy support 

As an independent organisation we are not able support people through the NHS complaints 
process, but we can give you the contact details for a free NHS complaints advocacy service in 
your area. Their details are: 

Healthwatch Kent 08088010102 

info@healthwatchkent.co.uk 

Once you have received a response that addresses your concerns, please forward it for our 
review. 

Yours Sincerely 


Anita Eastham Intake Caseworker 


Parliamentary and Health Service Ombudsman T: 0345 015 4033 
E: phso.enquiries@ombudsman.org.uk W: www.ombudsman.org.uk 


Date Sent: Saturday, October 21, 2023 1:04:57 PM From: shanpanigrahi3000@gmail.com 
To: phso.enquiries@ombudsman.org.uk;phso.enquiries@ombudsman.org.uk; Cc: 
Subject: [External] Fwd: PHSO Case Ref: C-2093076 Attachments list: 


To 

Parliamentary and Health Service Ombudsman Dear Sirs 

| asked the Samaritans what it thought of my forthcoming Trial at North Kent Magistrates Court 
as attached: ToSamaritans(Assigned Support)200ct2023.docx, in relation to Advice required as 
attached: ToNorthKentMagCrt(Still Seeking Legal Advice)21Oct2023.docx; 
ToAmazonccKentPoliceNorthKentMagCrt(Intervention)21 Oct2023.docx, but have not received 
clearance to attend Court on the 10 November 2023, 2 pm at Medway Magistrates Court for a 
Trial Hearing. In the meantime, | have been harassed by BP with the attached email(FrBP(Your 
application for a Cafe Team Member)REJECTION210ct2023.docx. 


So with the failure of the HealthWatch Kent to acknowledge your referral, it is now for the PHSO 
to take charge of the complaints against NHS England and the Charity Commission holding the 
Samaritans and Citizens Advice Bureau to account. 

Yours sincerely 


Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 
Gillingham Kent ME8 OSL 
United Kingdom. 


---------- Forwarded message --------- 
From: Shantanu Panigrahi <shanpanigrahi3000@gmail.com> Date: Fri, 20 Oct 2023 at 16:22 
Subject: Re: PHSO Case Ref: C-2093076 To: <info@healthwatchkent.co.uk> 


To 

Healthwatch Kent 08088010102 
info@healthwatchkent.co.uk 
Dear Sir?Madam 
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| have already been through the due process of directly having my complaint examined by NHS 
England that got channeled through to KMPTPALS, as attached: 
ToNHSEngland(Response)29Sep2023.docx. The final reply of KMPTPALS came this morning as 
attached: FrlanMarksKMPTPALS(ComplaintM23NOWT TO ADD)200Oct.2023.docs.The previous 
report that | requested a review on is attached also: FrKMPTPALS(Complaint Response)1 
September 2023.doc. 


| would appreciate it if you would undertake the Advocacy Role in this matter for |am without 
due reason classified as paranoid schizophrenic by the State as attached: 
FrBrittonHouse(CAREPLAN_DrEmmanuelleOranusi)3July202312July2023.doc. 


As you will note they would not give me a face to face hearing with a fresh new Consultant 
Psychiatrist to discuss the matter now.. 

Please let me know if you would be able to handle this Case. Yours sincerely 

Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 

Gillingham Kent ME8 OSL 

United Kingdom Tel: 07967789619 


On Fri, 20 Oct 2023 at 14:43, Phso Enquiries <Phso.Enquiries@ombudsman.org.uk> wrote: 
Dear Mr Panigrahi 

Thank you for your email, on review, we can see that the Trust have asked you to be more 
specific about the concerns you would like reviewing. You will need to respond by email to them 
with your concerns, so they can be addressed. 


Advocacy support 

As an independent organisation we are not able support people through the NHS complaints 
process, but we can give you the contact details for a free NHS complaints advocacy service in 
your area. Their details are: 


Healthwatch Kent 08088010102 
info@healthwatchkent.co.uk 


Once you have received a response that addresses your concerns, please forward it for our 
review. 
Yours Sincerely 


Anita Eastham Intake Caseworker 


Parliamentary and Health Service Ombudsman T: 0345 015 4033 
E: phso.enquiries@ombudsman.org.uk W: www.ombudsman.org.uk 


Date Sent: Saturday, October 28, 2023 6:21:08 AM From: shantanupanigrahi@yahoo.com 

To: careers@moto-way.co.uk; Cc: 

Subject: [External] Fw: We have received your application! 

Attachments list:ToSamaritans(Assigned SupportApologise)270ct2023.PTM_SPS.14.docx.url 


Dear Sirs 
1. Thank you for the opportunity a few months ago at the interview that took place at Moto 
Medway on the Cafe job vacancy. 
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2. | wish to explain to you with regard to some investigations conducted by Kent Police on 
allegations of a Speeding Offence, sending malicious communications and stalking offences 
that | was held under Police bail, that | have have received de facto exoneration from all 
offences that | was suspected of as the perpetrator with the Samaritans fronting the State 
authorities in the matter as attached: ToSamaritans(Assigned Support Apologise)270ct2023 
that is clarified as linked here: Email support from the Samaritans from Assigned Support 
(knowledgeassessmentanddissemination.com) 


Email support from the Samaritans from Assigned Support 
email support Inbox from: Shantanu Panigrahi to: jo@samaritans.org da... 


3. This email is just to clarify that | was entirely correct in stating that | had no prior 
convictions in my job application. 
4. | hope to receive your email soon so that | can attend another interview and hopefully 


start work for Moto. 

Yours sincerely 

Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 
Gillingham Kent 

ME8 OSL 

United Kingdom Tel: 07967789619 


----- Forwarded message ----- From: Sally Murphy, Moto 
To: "shantanupanigrahi@yahoo.com" 
Sent: Friday, 27 October 2023 at 18:17:38 BST Subject: We have received your application! 


Hi Shantanu, 
Thank you for your application. We appreciate your interest in joining Moto. 


We will review your application for Retail Assistant - M&S Simply Food shortly, and get back to 
you as soon as possible. 

Should you have any questions in the mean time please email careers@moto-way.co.uk and 
one of the team will be happy to help. 

Best regards 


Sally Murphy Moto 
Recruiting powered by Teamtailor — Learn more 


Date Sent: Thursday, November 16, 2023 7:30:23 AM From: shanpanigrahi3000@gmail.com 

To: 
phso.enquiries@ombudsman.org.uk;phso.enquiries@ombudsman.org.uk;DPIR@charitycommi 
ssio n.gov.uk; 

Cc: 

Subject: [External] UPDATE ON COMPLAINTS: RE: PHSO Case Ref: C-2093076 

Attachments 
list:ToLibraPartnership(AdvocacyonHealthCare)16Nov2023.PTM_SPS.20.docx.url,ToCitizensAdv 
iceB 
ureau(COMPLAINT_CharityCommission)15Nov2023.PTM_SPS.14.docx.url,SamaritansComplai 
nt official1 6Nov2023.PTM_SPS.12.docx.url 


To 
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Parliamentary and Health Service Ombudsman Charity Commission 
Dear Sirs 


Following the email that | received from the Charity Commission on 15 Nov 2023, 16:42 hours, 
which gave me hope that progress is being made, | took the attached steps towards resolution 
of the dispute: 


ToLibraPartnership(AdvocacyonHealthCare)16Nov2023.docs SamaritansComplaint 
officiall 6BNov2023.docx; 
ToCitizensAdviceBureau(COMPLAINT_CharityCommission)15Nov2023.docx 

| should keep you updated if | hear any more. Yours sincerely 

Dr Shantanu Panigrahi 


3 Hoath Lane Wigmore Gillingham Kent ME8 OSL 

United Kingdom Tel: 07967789619 

Date Sent: Friday, November 17, 2023 2:55:41 PM From: phso.enquiries@ombudsman.org.uk 
To: shanpanigrahi3000@gmail.com; Cc: shantanupanigrahi@yahoo.com Subject: PHSO Case 
Ref: C-2093076 Attachments list: 


Dear Dr Panigrahi 


Thank you for your email. On review, we can see that you have reached out to Healthwatch to 
assist you with your complaint about NHS Kent and Medway NHS and Social Care Partnership 
Trust. 


As previously advised, we will need to see a concluded complaints process with the Trust, have 
you provided them with the details they have requested to enable them to proceed with your 
complaint response? 


Yours Sincerely 


Anita Eastham Intake Caseworker 
Parliamentary and Health Service Ombudsman T: 0345 015 4033 
E: phso.enquiries@ombudsman.org.uk W: www.ombudsman.org.uk 


Date Sent: Friday, November 17, 2023 3:25:04 PM From: shanpanigrahi3000@gmail.com 

To: phso.enquiries@ombudsman.org.uk;phso.enquiries@ombudsman.org.uk; Cc: 
kmpt.pals.kmpt@nhs.net,kmpt.pals.kmpt@nhs.net,long.catlis@nhs.net,admin@librapartners 
hip.c 0.uk 

Subject: Re: [External] PHSO Case Ref: C-2093076 Attachments list: 


Dear Ms Eastham 

1. The process has not yet been completed, following my communication with Libra Partnership 
that HealthWatch Medway pointed me out to as you are aware: | am once again back with KMPT 
PALS with a Mental Health Nurse Jayne East on an appointment on 20 November 2023, 10 am to 


discuss the synopsis here: 


To Libra Submission On line 
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Since 1998, | have gone through considerable and sustained mental disturbances and referred 
myself to the Consultant Psychiatrist through my GP who diagnose 'Severe Depression with 
Psychotic Features’. | was dismissed from service of the University of Greenwich for gross 
misconduct. Since then | fought through the Tribunals and civil and criminal courts of the United 
Kingdom as well as European Courts and the International Criminal Court. | was arrested and 
sectioned in a mental hospital in 2004 suffering | was told with persistent delusional disorder. 
After | was released from hospital | did menial jobs as | could not gain entry back into my 
scientific career. | continued the fight for justice and felt terrorised by unknown people that 
mental State led me to believe was State-organised. | was sectioned again in 2008 for a month, 
but released to be under the Care in the Community provisions of the State now at Britton 
House Gillingham Kent still suffering from what they described as persistent delusional 
disorder. | became a social media investigative journalist for want of an alternative career from 
2011. This cause much consternation as | was publishing my findings in websites, and books. 
Two of the websites were suspended and following 80 sections of my autobiography 'The 
Allurement of Reality’ my book account was also suspended. | did not have evidence that the 
State was behind these actions but | suspected it to be. So | took out proceedings against Kent 
Police in the High Court as not doing what its role in society was, namely to protect me from 
victimisation and persecution. This led to more terrorism mounted on me and | initiated 
proceedings in the Central London County Court under Claim E35YM660 against the Prime 
Minister for not regulating Kent Police in the proper manner. This led to further terrorism on me 
as | was bombarded by over 500 criminal anonymous emails by hacking of my computer. | was 
suspected of sending malicious communications and stalking Katrina Sale of the Conservative 
Party. The Police arrested me on 5 occasions plus 2 voluntary interviews in the Police Station 
and bailed me now until 21 December 2023. 

My diagnosis changed to paranoid schizophrenia from the Consultant Psychiatrist at Britton 
House. | have been on medications of risperidone, depakote and sertraline over all these years 
with tweaking that the Consultant Psychiatrist considered necessary from time to time. 

The Police have not charged me with any offences as yet for reasons of its own. 

To summarise, all my mental disturbances were the direct effect of having to withstand trolling- 
terrorism and not getting the justice that | deserved. | was humiliated from time to time by 
consistent and systematic manipulations of the Judicial and Law enforcement processes of the 
State. 

| need Libra to argue my position that | am and always have been a sane person and have 
conducted myself in society impeccably. 


Uploaded File: 


NHS 
Kent and Medway NHS and Social Care Partnership Trust 
Medway Community Mental Health Team 


Britton House Britton Farm High Street Gillingham Kent ME7 1AL 
T: 0300 303 3189 
www.kmpt.nhs.uk 


Our Ref: GP/EO/mlh 
Date: 03 July 2023 (received 11 July 2023) 
Clinic date: 26 June 2023 


PRIVATE AND CONFIDENTIAL 
Dr A Shah 
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Long Catlis Road Surgery Parkwood Health Centre Long Catlis Road Rainham 
Kent ME8 9PR 


THIS LETTER SERVES AS CARE PLAN DOCUMENTATION 


Dear Dr Shah 

Mr Shantanu Panigrahi 

NHS Number: 628 477 1487 Date of birth: 8 Aug 1957 Primary Address: 3 Hoath Lane, 
Gillingham, Kent, ME8 OSL 


Diagnosis: 
Paranoid Schizophrenia 


Current Medications: 

Risperidone 2 mg bd Sertraline 150 mg daily Depakote 500 mg 
Proposed Changes 

-to take risperidone 4 mg at night, no morning dose 

-to start aripiprazole 5 mg daily 

-to increase Depakote to 500 mg morning and 750 mg nocte 
-tocontinue with sertraline 150 mg daily 


Review: 

| spoke to Shantanu via telephone for a scheduled appointment on 26/06/23. He described 
being in crisis over a period of time and has been arrested by police four times in the last 18 
months. He said 

he was accused of stalking, malicious communications and harassment. He tells me that he 


attended Medway Police Station recently for further questioning. He believes that Trolls hacked 
into his email and were responsible for all the police have accused him of but the police are not 
having it. His laptop and phones were taken away by the police. He also informed me that he 
took the Greenwich University to tribunal and lost the case. He believes that the state is against 
him and want to repatriate him back to India but says he is not going anywhere as he will resist 
them. 

He lives with his family and is unemployed. He is undergoing some therapy at the moment and 
that seems to be helping him to cope with current crisis. He is also planning for holidays with 
his family to Turkey and India. His appetite is good and sleeps about 4 to 6 hours at night and 
naps during the day. He smokes about 10 to 12 cigarettes a day but no alcohol of illicit drug use. 
He is complaint with meds and has not reported any side effects. He is willing to continue taking 
treatment. 


On the phone, he sounded worried but was able to ventilate his mind. His speech was normal in 
rate and volume but content mixed with delusional ideas. In answer to my question he 
wondered whether it is because of his illness that he is reasoning the way he is. He described 
his mood as being up and down and most times feels depressed. He did not express suicidal 
ideas and there is no indication that he is physically harmful to anyone. In my view, the major 
risk is that of believing his delusional ideas and acting on them and also being vulnerable on the 
social media if he continues his exploits on the social media. His insight is limited and does 
appear to have capacity to consent on his treatment. 


The suggested changes which he agrees with is as outlined above. GP to please adjust repeat 
prescriptions accordingly. 
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Yours sincerely (Signed) 

Dr Emmanuel Oranusi 

Locum Consultant Psychiatrist 

Medway Community Mental Health Team 


Private & Confidential 

Cc Mr Shantanu Panigrahi 3 Hoath Lane 
Gillingham Kent 

ME8 OSL 


Freephone number for the Samaritans: 116 123 CONTACT US NOW 
Whatever you’re going through, call us free at any time, from any phone on 116 123. 


We’re here round the clock, 24 hours a day, 365 days a year. If you need a response immediately, 
it’s best to call us on the phone. This number is FREE to call. You don’t have to be suicidal to call 
us. Callus now on 116 123 


www.livewellkent.org.uk — 0800 567 7699 
Mental Health Matters —- 0800 107 0160 
Samaritans - 116 123 

NHS-111 

GP and out of hours GP services 

Urgent Mental Health Helpline - 0800 783 9111 


Trust Chair: Dr Jackie Craissati Chief Executive: Helen Greatorex 

Trust Headquarters: Priority House, Hermitage Lane, Maidstone, Kent, Kent, ME16 9PH For 
further details about how your personal data is managed by the organisation please visit 
https://kmpt.nhs.uk/about-us/confidentiality-and-gdpr/ 


Libra Partnership Logo THANK YOU 

THANK YOU FOR YOUR SUBMISSION. WE'LL BE IN TOUCH 

Please find a summary of your submission below for your reference. This has also been emailed 
to the address you provided. 

09.57 am (UK-Time) 16 November 2023 

2. | will try to find out more when | see Jayne East. 


Yours sincerely 


Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 
Gillingham Kent ME8 OSL 
United Kingdom Tel: 07967789619 


On Fri, 17 Nov 2023 at 14:55, Phso Enquiries <Phso.Enquiries@ombudsman.org.uk> wrote: 
Dear Dr Panigrahi 


Thank you for your email. On review, we can see that you have reached out to Healthwatch to 
assist you with your complaint about NHS Kent and Medway NHS and Social Care Partnership 
Trust. 
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As previously advised, we will need to see a concluded complaints process with the Trust, have 
you provided them with the details they have requested to enable them to proceed with your 
complaint response? 


Yours Sincerely 


Anita Eastham Intake Caseworker 
Parliamentary and Health Service Ombudsman T: 0345 015 4033 
E: phso.enquiries@ombudsman.org.uk W: www.ombudsman.org.uk 


Date Sent: Monday, November 27, 2023 9:03:50 PM From: shanpanigrahi3000@gmail.com 

To: correspondence@attorneygeneral.gov.uk; Cc: 
phso.enquiries@ombudsman.org.uk,listoffice@administrativecourtoffice.justice. gov.uk, phso.e 
nqui 
ries@ombudsman.org.uk,maidstonecrowncourt@hmcts.gsi.gov.uk,se.magistratescourt@cps.g 
ov.u 
k,force.control@kent.police.uk,tiwana9rf@btinternet.com,registry@jcpc.uk,registry@supreme 
cour t.uk,civilappeals.registry@justice.gov.uk,otp.informationdesk@icc- 
cpi.int,QBJudgesListingOffice@justice.gov.uk,Enquiries.centrallondon.countycourt@justice.go 
v.uk, 

enquiries. medway.countycourt@justice. gov.uk,enquiries@legalombudsman.org.uk,nitin.bhard 
waj 
@gmail.com,panesar@gmail.com,admin@conservativepolicyforum.com,marty.caine@gmail.c 
om,n orthkent@justice.gov.uk 

Subject: [External] ASSESSMENT OF GOVERNMENT POLICY ON LAW AND ORDER 
Attachments list: 

To 

Attorney General Your Honour 

Kindly look into this matter as to the legalities of the Government's approach to Law and Order 
under the Constitution of the United Kingdom:Being forced out of the United Kingdom by 
unscrupulous Monarchists (knowledgeassessmentanddissemination.com) 

Thank you Yours sincerely 

Dr Shantanu Panigrahi 3 Hoath Lane 


Wigmore Gillingham Kent ME8 OSL 

United Kingdom Tel: 07967789619 

Date Sent: Tuesday, November 28, 2023 2:23:01 PM From: anita.eastham@ombudsman.org.uk 
To: shanpanigrahi3000@gmail.com; Cc: 

Subject: PHSO Case Ref: C-2093076 Attachments list: 

Dear Dr Panigrahi 


In order for us to establish your full complaint details regarding Kent and Medway NHS and 
Social Care Partnership Trust we require you to complete our NHS complaints form 
(https://www.ombudsman.org.uk/making-complaint/complain-us-getting-started/complaint- 
forms. Please use your unique case reference number in the subject of this email on your 
complaint form. 

Once we receive the form we will contact you with an update. Yours Sincerely 


Anita Eastham Intake Caseworker 
Parliamentary and Health Service Ombudsman T: 0345 015 4033 
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E: phso.enquiries@ombudsman.org.uk W: www.ombudsman.org.uk 


Date Sent: Tuesday, November 28, 2023 2:48:13 PM From: shanpanigrahi3000@gmail.com 

To: anita.eastham@ombudsman.org.uk; Cc: 

Subject: [External] Re: PHSO Case Ref: C-2093076 

Attachments list:ToGraceTonner(Facebook Ad)28Nov2023.docx Dear Ms Eastham 

| only required the PHSO Report material urgently for legal proceedings relating to the 10 
November 2023 Trial Hearing of myself at Medway Magistrates Court which have now ended at 


North Kent Magistrates Court, as linked here: NO FURTHER ACTION ON STALKING AND 
MALICIOUS COMMUNICATIONS: BAIL ENDS (knowledgeassessmentanddissemination.com). 


| am now in control of my life, as you will note from the attached correspondence that took 
place subsequent to this clarification: ToGraceTonner(Facebook Ad)28Nov2023.docx. 

| would for my personal interest and peace of mind have filled in the Form except that | am not 
very good at Form filling, and find it easier to write out my thoughts. Form filling takes time and 
different set of considerations. Still if you cannot do without the Form completion to help me 
with diagnosing my paranoid schizophrenia, persistent delusional disorder, bipolar with 
delusions, mood instability, and depression bordering on being suicidal many a times as the 
Samaritans were well aware, do please reply to this email. 


| do not need the services of the Citizens Advice Bureau as you will now understand. Yours 
sincerely 

Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 

Gillingham Kent ME8 OSL 

Tel: 07967789619 


On Tue, 28 Nov 2023 at 14:23, Anita Eastham <Anita.Eastham@ombudsman.org.uk> wrote: 
Dear Dr Panigrahi 


In order for us to establish your full complaint details regarding Kent and Medway NHS and 
Social Care Partnership Trust we require you to complete our NHS complaints form 
(https://www.ombudsman.org.uk/making-complaint/complain-us-getting-started/complaint- 
forms. Please use your unique case reference number in the subject of this email on your 
complaint form. 

Once we receive the form we will contact you with an update. Yours Sincerely 


Anita Eastham Intake Caseworker 


Parliamentary and Health Service Ombudsman T: 0345 015 4033 
E:phso.enquiries@ombudsman.org.uk W:www.ombudsman.org.uk 


Date Sent: Wednesday, November 29, 2023 4:26:24 PM From: 
phso.enquiries@ombudsman.org.uk 

To: shanpanigrahi83000@gmail.com; Cc: 

Subject: PHSO Case Ref: C-2093076 

Attachments list:Health_Complaint_Form_March_2022_0 (9).docx Dear Dr Panigrahi 

The case | am dealing with is regarding your complaint about Kent and Medway NHS Trust only. | 
have requested you complete the NHS complaints form if you wish to bring your NHS complaint 
to our organisation for further consideration. 
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If | could kindly request that in the future please contact phso.enquiries@ombudsman.org.uk 
quoting your reference number and your correspondence will be assigned to the most 
appropriate person. | know you have contacted me directly today and whilst | am always happy 
to help, if | was out of the office, | would not want your email to not be picked up or forwarded 
on, in my absence. 


Yours Sincerely 


Anita Eastham Intake Caseworker 
Parliamentary and Health Service Ombudsman T: 0345 015 4033 
E: phso.enquiries@ombudsman.org.uk W: www.ombudsman.org.uk 


Date Sent: Wednesday, November 29, 2023 5:03:04 PM From: shanpanigrahi3000@gmail.com 
To: phso.enquiries@ombudsman.org.uk;phso.enquiries@ombudsman.org.uk; Cc: 
Subject: Re: [External] PHSO Case Ref: C-2093076 Attachments list: 


Dear Sir/Madam 
What have you got against a Conservative Libertarian? Yours sincerely 


Dr Shantanu Pangirahi 3 Hoath Lane Wigmore 
Gillingham Kent ME8 OSL 
United Kingdom Tel: 07967789619 


On Wed, 29 Nov 2023 at 16:26, Phso Enquiries <Phso.Enquiries@ombudsman.org.uk> wrote: 
Dear Dr Panigrahi 


The case | am dealing with is regarding your complaint about Kent and Medway NHS Trust only. | 
have requested you complete the NHS complaints form if you wish to bring your NHS complaint 
to our organisation for further consideration. 

If | could kindly request that in the future please contact phso.enquiries@ombudsman.org.uk 
quoting your reference number and your correspondence will be assigned to the most 
appropriate person. | know you have contacted me directly today and whilst | am always happy 
to help, if | was out of the office, | would not want your email to not be picked up or forwarded 
on, in my absence. 


Yours Sincerely 

Anita Eastham Intake Caseworker 

Parliamentary and Health Service Ombudsman T: 0345 015 4033 

E: phso.enquiries@ombudsman.org.uk W: www.ombudsman.org.uk 

Date Sent: Thursday, November 30, 2023 8:16:47 AM From: shanpanigrahi3000@gmail.com 
To: phso.enquiries@ombudsman.org.uk;phso.enquiries@ombudsman.org.uk; Cc: 


Subject: [External] PHSO Case Ref: C-2093076 Attachments list: 


To 
The Parliamentary and Health Service Ombudsman 


Dear Sir 
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For the past few weeks | have been going on a merry-go-round on a complaint against the 
National Health Service specifically concerning my mental disorder, which is tentatively 
diagnosed from past communications as being paranoid schizophrenia, persistent delusional 
disorder, bipolar with delusions, autism, depression, mood instability, and personality disorder. 
As a mental patient for the past 26 years when I was first diagnosed by a BUP 

Consultant Psychiatrist as suffering from 'Severe depression with psychotic features' and having 
been sectioned twice (2004, 2008) and since then held under the Care in the Community of 
Britton House, Gillingham, Kent, | have been suicidal at times and have lost all the jobs that | 
was working in due to my mental illeness. | have consulted a psychotherapist in Jill Jesson of 
Vital Ch and have had 6-7 Sessions of therapy from her on Zoom during the past year but these 
cost me £60 per Session that | can ill-afford. | used to have a Care Co-ordinatator at Secondary 
Care in Britton House under the NHS but with changes in their working arrangements this was 
discontinued. | am currently under medications of risperidone, sertraline, aripiprazole and 
Depakote to try and control my mental abnormalities, but over the years | have had limited if any 
success from these, to the point that | feel very depressed and suicidal now. 


Dr Odesanya had through his diagnosis referred me to Maudsley Hospital in South London for 
autism spectrum diagnosis and treatment and for this had arranged out of area funding from the 
Clinical Commissioning Group of Medway Foundation Trust but two to three years since that 
referral was made | am still awaiting my first appointment with a Specialist at the hospital. 


The Samaritans used to give me emotional support but it could not cope with the emailed 
manifestation of my mental disorders and discontinued its service much to my further distress. 
As you may be aware my Care Plan states that | should always have the option to contact the 
Samaritans for soothing my nerves. 

| am in dire need of a fresh diagnosis of my mental state and despite my GP Surgery having 
made a referral for me to see the Consultant Psychiatrist at Britton House 3 months ago for a 
face-to-face appointment, nothing was arranged. 


Anita Eastham has said that | need to fill in a Complaint Form to register this Complaint to the 
Parliamentary and Health Service Ombudsman and had sent me a Form but it got deleted as | 
have a habit of deleting all emails after dealing with quesitions and issues as retaing them for 
long periods of time causes me further paranoia as to whether | should send reminders to 
recipients of the emails past, which has brought me to the attention of Kent Police that is 
considering charging me with Stalking people and sending malicious communications to 
institutions and persons for which | have been bailed to Medway Police Station until 18/21 
December 2023 pending their investigations of my conduct. 


If the PHSO would please contact Kent and Medway Partnership Trust and request it to arrange 
a diagnostic appointment with the Consultant Psychiatrist now at Britton House, this would go 
some way towards my rehabilitation into society for | find this array of diagnosis to cause me 
further worry and uncertainty leading to severe depression from the confusion that my mind 
suffers. 

| would be grateful if you would act quickly. 


Thank you in anticipation Yours sincerely 

Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 
Gillingham Kent ME8 OSL 

United Kingdom Tel: 07967789619 
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My diagnosis 


On Wed, 29 Nov 2023 at 16:26, Phso Enquiries <Phso.Enquiries@ombudsman.org.uk> wrote: 
Dear Dr Panigrahi 

The case | am dealing with is regarding your complaint about Kent and Medway NHS Trust only. | 
have requested you complete the NHS complaints form if you wish to bring your NHS complaint 
to our organisation for further consideration. 

If | could kindly request that in the future please contact phso.enquiries@ombudsman.org.uk 
quoting your reference number and your correspondence will be assigned to the most 
appropriate person. | know you have contacted me directly today and whilst | am always happy 
to help, if | was out of the office, | would not want your email to not be picked up or forwarded 
on, in my absence. 


Yours Sincerely 

Anita Eastham Intake Caseworker 

Parliamentary and Health Service Ombudsman T: 0345 015 4033 

E: phso.enquiries@ombudsman.org.uk W: www.ombudsman.org.uk 


Date Sent: Friday, December 1, 2023 2:59:05 PM From: phso.enquiries@ombudsman.org.uk 
To: shanpanigrahi3000@gmail.com; Cc: 

Subject: PHSO Case Ref: C-2093076 

Attachments list: 


Dear Dr Panigrahi 


| have attempted to call you this afternoon following the content of your email in which you refer 
to feeling very depressed and suicidal. My call was to encourage you to contact your GP today or 
NHS111 or to see if you needed us to contact 999 emergency services on your behalf. 

Please contact the Samaritans if you are feeling very depressed and suicidal and talk to a 
professional that can support you: 116 123. 


Yours Sincerely 


Anita Eastham Intake Caseworker 
Parliamentary and Health Service Ombudsman T: 0345 015 4033 
E: phso.enquiries@ombudsman.org.uk W: www.ombudsman.org.uk 


Date Sent: Friday, December 1, 2023 4:53:29 PM From: shanpanigrahi3000@gmail.com 

To: anita.eastham@ombudsman.org.uk; Cc: 

Subject: [External] Your telephone Calls and Email this afternoon 

Attachments list:ToParliamentaryandHealthServiceOmbudsmanEnduiries(PHSO Case Ref C- 
2093076)30Nov2023.docx 


Dear Ms Eastham 

| received a telephone Call from +44 345 015 4033 twice into my Mobile Phone and on one 
occasion a Voicemail was left by you, saying you were calling from the Ombudsman's Office 
wanting a discussion and that unfortunately | could not return the call you said because of a 
work-related problem that you had in your office. the Voicemail also said that you had tried our 
Landline without success and that you would send me an email. It was concerning my email as 
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attached: ToParliamentary and Health Service OmbudsmanEnquiries(Case Ref: C- 
2093076)30Nov2023.docx 


| did receive your email but waited till 5.00 pm for reasons that should be clear from the 
attached autobiographical book that | am currently focussing my time on: RETIREMENT 
PHASE. pdf 

| will contact the Samaritans as you suggest because | do feel very depressed to the point of 
being suicidal. That is why | am sending it earlier than | had intended. 


Yours sincerely 


Shantanu Panigrahi 3 Hoath Lane Wigmore Gillingham 

Kent ME8 OSL United Kingdom Tel: 07967789619 

Date Sent: Saturday, December 2, 2023 4:13:35 PM From: shanpanigrahi3000@gmail.com 
To: ravina@olivessolicitors.com; Cc: 

Subject: [External] Referral to the Legal Ombudsman Attachments list:FrOlives 
Solicitorsletter19April2023.docx 


To 

Olives Solicitors 

| have reported Olives Solicitors for several months to the Legal Ombudsman who have said that 
your response to the possible direct resolution of this complaint is essential before the Legal 
Ombudsman may be able to consider the Case. 


You were aware since 20 March 2023 or thereabouts that the legal process had begun against 
me and Kent Police could charge me with Stalking or Malicious Communications or both 
offences at any time of its choosing. This hurdle that | face is not overcome yet and will not be 
until an official document is received by me from the North Kent Magistrates Court, Kent Police 
or yourselves. 

Olives Solicitors were reported to the Legal Ombudsman for conspiracy as Duty Solicitor with 
Kent Police prior to its 19 April 2023 letter to me as attached 

(FrOlivesSolicitorsletter1 9April2022.docx)and this is borne out by the fact that your never once 
sending me an emailed acknowledgement of 35-40 emails that | sent them, Let alone a 
considered reply to let me know what is happening. 


| have therefore been left unrepresented at North Kent Magistrates Court for the Trial Hearing of 
10 November 2023, 2 pm that | had to attend in the absence of Phiilipa Beswick of Olives 
Solicitors and am still waiting for the Full Written Reasons from the Court that took into account 
the fullness of my mitigating factors hitherto. 

Yours sincerely 


Shantanu Panigrahi 3 Hoath Lane Wigmore Gillingham 
Kent ME8 OSL 

United Kingdom 

Tel 07967789619 


Date Sent: Monday, December 4, 2023 12:09:00 PM From: phso.enquiries@ombudsman.org.uk 
To: shanpanigrahi83000@gmail.com; Cc: 

Subject: PHSO Case Ref: C-2093076 Attachments list: 

Dear Dr Panigrahi 
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Thank you for your email. Please contact your GP to discuss your request to arrange a diagnostic 
appointment with the Consultant Psychiatrist at Britton House. We are unable to advocate as 
requested with Kent and Medway Partnership Trust regarding your ongoing care. 

Advocacy support 

As an independent organisation we are not able support people through the NHS complaints 
process, but we can give you the contact details for a free NHS complaints advocacy service in 
your area. Their details are: 


Healthwatch Kent 08088010102 

info@healthwatchkent.co.uk Yours Sincerely 

Anita Eastham Intake Caseworker 

Parliamentary and Health Service Ombudsman T: 0345 015 4033 

E: phso.enquiries@ombudsman.org.uk W: www.ombudsman.org.uk 


Date Sent: Tuesday, December 5, 2023 4:08:25 PM From: shanpanigrahi3000@gmail.com 
To: jill@jilljesson.com; 

Cc: 

Subject: [External] The Whole World is Against Me 


Attachments list: 


To 

JilJesson Jill 

I know I said that you mean well when you refuted my suggestion that | was feeling like the world 
is against me including the Parliamentary and Health Service Ombudsman, | did appreciate 
your consoling voice, but things are still the same. 


| updated my book attached (REST ASSURED.pdf) up to this 15.20 pm point in Libertarian 
Democracy and in The Allurement of Reality Shop, for the State Authorities still have time for Dr 
Mwanche or the receptionist at the GP Surgery to telephone me before 6.00 pm to let me know if 
a face-to-face appointment will be granted, so that | can explain to Dr Mwanche what State- 
organised conspiracy to terrorise, persecute, victimise, obstruct justice and pervert the course 
of justice is when the Central London County Court will not provide Full Written Reasons for 
his/her continued adjournment of my Claim against the Prime Minister Rishi Sunak now for 
£18.4 million in damages and compensation for the 26 years of suffering that | have endured 
without my £55,000 severance payment from the University of Greenwich since 1998, and the 
refund of totally unjust costs of £4170 that | had to pay the Cabinet Office under duress from the 
District Judge Lightman’s Order of 21 June 2021. This does not even begin to take into 
consideration the humiliation of being forced into incarceration into mental hospitals in 2004 
and 2008 and the seven false arrests by Kent Police of myself since 15 September 2021 with 
seizure of one desktop computer, 3 laptop computers, 2 Mobile Phones, 2 Amazon Pads, 4 USB 
Memory Sticks and a dozen correspondence 

files under false pretences of investigating me on ‘reasonable’ suspicion of perpetrating Stalking 
on Katrina Sale and sending malicious communications to various people and institutions of 
the State such as British Petroleum (bP), staff of BLM Law, the Independent Office for Police 
Conduct, Solicitors Regulation Authority and educational establishments. 

| would welcome a call from the GP Surgery to discuss my physical and mental disturbances as 
to how these were related to the injustices that | have faced here in the United Kingdom. 
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Sorry to send you this email but | urgently need a psychotherapy Session with you on Zoom. 
Please send me a Zoom link for it. It is not Sunday evening any more. 

Shantanu Panigrahi 3 Hoath Lane Wigmore Gillingham 

Kent ME8 OSL United Kingdom Tel 07967789619 

Date Sent: Tuesday, December 19, 2023 7:49:29 AM From: shanpanigrahi3000@gmail.com 
To: phso.enquiries@ombudsman.org.uk;phso.enquiries@ombudsman.org.uk; 


Cc: 

KentCPO@justice.gov.uk,northkent@justice. gov.uk, jill@jilljesson.com,force.control@kent.polic 
e.u k 

Subject: [External] PHSO Case Ref: C-2093076 Attachments list: 


To 

The Parliamentary and Health Service Ombudsman Dear Sirs 

Kindly read through my reply to the response of Kent and Medway Partnership Trust below to 
which no consideration has been applied by the Community Mental Health Team in Britton 
House, Gillingham, Kent, and nor from Kent Police in respect of the linked communication: 
OPEN-ENDED INVESTIGATIONS BY KENT POLICE? 
(knowledgeassessmentanddissemination.com) 


Even Jill Jesson of Vitali Chi, the psychotherapist is not responding to my assertions any more as 
is evident from the fact that | have a Zoom Session appointment with her at 9.30 am 21 
December 2023 booked at the cost of £60. 

She wished me Happy Christmas to my WhatsApp text: 'Are you all right Jill -soon be Christmas.’ 
Then I texted, 'What about the New Year' how are you fixed say for 2 January?' and with no reply: 
| had to text her. 'I am only making a conversation; pardon me. Still there is no reply. She 
obviously has since | contected her through her own initiative when I registered an enquiry at 
Barks been part of the State-organised persecution on me. 


| need the final report of the Parliamentary Health Service Ombdusman before 2000 hours on 21 
December 2023 for a Bail Return to Medway Police Station for alleged malicious 
communications the investigation of which is on-going by Kent Police who are overlooking the 
terrorism on me below: 


Yours sincerely 

Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 
Gillingham Kent ME8 OSL 

United Kingdom Tel: 07967789619 


Forwarded: 
PHSO Case Ref: C-2093076 


from: Shantanu Panigrahi <shanpanigrahi3000@gmail.com> 


to: "KMPTPALS (KENT AND MEDWAY NHS AND SOCIAL CARE PARTNERSHIP TRUST)" 
<kmpt.pals.kmpt@nhs.net> date: 18 Dec 2023, 16:10 


subject: PHSO Case Ref: C-2093076 mailed-by: gmail.com 


Dear Sirs 
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Stop harassing me by trolling me on behalf of the State Authorities: | am the sanest person in the 
world, not just alive now but who has ever walked on the surface of the Earth, not to be regarded 
as a mental patient of the National Health Service. All my mental nuances were directly caused 
by the systematic oppression and tyranny on me by the State Authorities over a 26 year period, 
wanting to render me to a life of poverty by marginalising me out of not only jobs that | am highly 
qualified for but also menial jobs in petrol stations and supermarkets. Then the arseholes put 
me in a mental hospital on two occasions of 2004 and 2008 and in semi-detention to this day in 
the Care in the Community Service of the National Health Service on enforced mental health 
medications that have given me severe physical side-effects. Then the vermin tried to boot me 
out of the United Kingdom by attempting to make me stateless, and finally fitted me on 
allegations of stalking and malicious communications through the Security Services of MI5/MI6 
to arrest me on 7 occasions in a two year period subjecting me to Bail for attendance in an 
unending investigations that | have to go to the Police Station for on the 21st December 2023 at 
20.00 hours in a bid to get me incarcerated into a prison cell for offences that | was not 
responsible for. Shall I go on more on the 26 years of hell that the State has put me through? 


| then had to create my own Company to sell my 159 books to make ends meet and this they are 
trying their level best to destroy right as | write. 


Dr Shantanu Panigrahi 

Director, The Conservative Libertarian Publications Limited 3 Hoath Lane 
Wigmore Gillingham, Kent ME8 OSL United Kingdom 

Tel: 07967789619 


On Mon, 18 Dec 2023 at 15:18, KMPTPALS (KENT AND MEDWAY NHS AND SOCIAL CARE 
PARTNERSHIP TRUST) <kmpt.pals.kmpt@nhs.net> wrote:Re: Your e-mail sent today Dear Dr 
Panigrahi 

Thank you for the e-mail you sent today, this has been passed to the General Manager for 
Community Mental Health Services in Medway. 


Yours sincerely lan Marks 

PALS & Complaints Officer 

Kent and Medway NHS and Social Care Partnership Trust Priority House 
Hermitage Lane Maidstone 


Kent ME16 9PH 

0800 587 6757 
kkkkxkxkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkxk This 
message may contain confidential information. If you are not the intended recipient please: 
i) inform the sender that you have received the message in error before deleting it; and 
ii) do not disclose, copy or distribute information in this e-mail or take any action in 
relation to its content (to do so is strictly prohibited and may be unlawful). 

Thank you for your co-operation. 


NHSmail is the secure email, collaboration and directory service available for all NHS staff in 
England. NHSmailis approved for exchanging patient data and other sensitive information with 
NHSmail and other accredited email services. 


For more information and to find out how you can switch visit Joining NHSmail - NHSmail 
Support 
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---------- Forwarded message Fwd: 1 Notifications from Daily Bulletin Forum 

From: Daily Bulletin <notifications@forums.wix.com> Date: Tue, 19 Dec 2023 at 07:00 
Subject: 1 Notifications from Daily Bulletin Forum 

To: Shantanu Panigrahi <shanpanigrahi3000@gmail.com> 


Your Daily Digest from Daily Bulletin Forum 


Malik Saab commented on the forum post: "The End is Nigh for the Persecutors, the unjust State 
Establishment" 


Open All 
This message was sent to shanpanigrahi3000@gmail.com 


If you'd pre fer not to receive these messages in the future, unsubscribe or manage you r email 
preferences. 


Date Sent: Wednesday, January 10, 2024 8:37:07 AM From: shanpanigrahi3000@gmail.com 
To: phso.enquiries@ombudsman.org.uk;phso.enquiries@ombudsman.org.uk; Cc: 

Subject: [External] THE POLICE AND THE COMMUNITY MENTAL HEALTH AUTHORITY 
Attachments list: 


To 

The Parliamentary and Health Service Ombudsman Dear Sir 

| have not asked the PHSO to look specifically into the Police Force of Kent, but you should be 
aware that during many of the arrest interviews in Custody that | was subjected to by Kent Police 
it called in a Mental Health nurse who contacted the Community Mental Health Team at Britton 
House and | was then subjected to further intrusive interrogation as to whether | was mentally ill 
or disordered congenitally. 

| have over many years determined that the Community Mental Health Team were always 
manipulated by Kent Police intent on covering up its Hate Crime against me and prevent the 
matter going to Court by getting the Team to declare me insane and unable to work out what is 
right or wrong so that | might then commit offences without knowing. This is untrue as | have 
always said. | repeat that | am not only the sanest person on Earth today but the sanest who has 
ever walked on the surface of the planet, and so the State of the United Kingdom oppress me as 
linked 

here: Community Mental Health Team (Britton House) harnessed by State Authorities to pervert 
the course of justice | Daily Bulletin (knowledgeassessmentanddissemination.com) 


This is why KMPT has been unable to reply to me to the attached queries: 
ToMichelleNorth(PALS&Coimplaints) Your contact with the trust)6Jan2024.pdf 


Yours sincerely 


Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 
Gillingham Kent ME8 OSL 

United Kingdom Tel: 07967789619 

Your Reference: 

Your email to PHSO Inbox 
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from: Phso Enquiries <Phso.Enquiries@ombudsman.org.uk> 
to: "shanpanigrahi3000@gmail.com" <shanpanigrahi3000@gmail.com> date: 9Jan 2024, 
13:54 
subject: Your email to PHSO 
mailed-by: ombudsman.org.uk Signed by:ombudsman.org.uk 
security: Standard encryption (TLS) Learn more 
Important mainly because it was sent directly to you. 
Dear Dr Shantanu Panigrahi 


Thank you for email to the Parliamentary and Health Service Ombudsman on 25 December 
2023 addressed to Kent Police. 


Our role is to make final decisions on complaints that the NHS in England, UK government 
departments and other UK public organisations have not resolved. 

Unfortunately, we cannot look at concerns about the Police. However, for further assistance 
with this matter you may wish to contact the Independent Office for Police Conduct. Their 
contact details are: 


Phone: 0300 020 0096 

Email: enquiries@policeconduct.gov.uk Yours sincerely 

Alexandra Beaty 

Intake Caseworker 

Parliamentary and Health Service Ombudsman T: 0345 015 4033 

E: phso.enquiries@ombudsman.org.uk W: www.ombudsman.org.uk 


Date Sent: Friday, March 29, 2024 3:48:43 PM From: shanpanigrahi3000@gmail.com 

To: 
kmpt.pals.kmpt@nhs.net;phso.enquiries@ombudsman.org.uk;kmpt.pals.kmpt@nhs.net;phso. 
eng uiriles@ombudsman.org.uk;jillL@jilljesson.com;jo@samaritans.org;long.catlis@nhs.net; 
Cc: 

Subject: FW: Offer Cost SEO offer..?. "shanpanigrahi3000" Attachments list: 

To Britton House 

Community Mental Health Team via KMPT PALS 

Dear Sir/Madam 

Į am still waiting for my Medication Review appointment with Dr Emmanel Oranusi 5 weeks 
since my last request through an e Consult submission through Dr Mwanche at 8my GP Surgery 
who asked me to telephone the Community Mental Health Team directly and I did so. 


The States-organised conspiracy to victimise me fell on deaf eaers when seeking assistance 
from Jill Jesson a psychotherapist by tag only and went unregulated at the Parliamentary and 
Health Service Ombudsman. 


The terrorism on me has continued as below with a Spam call to my Mobile Phone as | write this 
email. 


Yours sincerely 
Dr Shantanu Panigrahi Wigmore 


3 Hoath Lane Gillingham Kent ME8 OSLO 
United Kingdom Tel:07967789619 


81 


----- Forwardeed messsagon me----- From: "Pinky rana" ince 
To: "shanpanigrahi3000@.com" Cc: 

Sent: Fri, 29 Mar 2024 at 3:15 pm 

Subject: FW: Offer Cost SEO offer..?. "shanpanigrahi3000" 
Hello, shanpanigrahi3000 Your Advice is very important. 

Are you interested in our service. 

Please send me you contact number Or Skype I'd. Thanks 
Pinky rana, 


From: Pinky rana 
Sent: Wednesday, March 27, 2024 10:00 AM To: shanpanigrahi3000@gmail.com 
Subject: Offer Cost SEO offer..? 


Hi, 

Top Rankings in Google, You can get your website on 1st page of Google. Please reply on this e- 
mail for more info. 

Regards, Pinky rana, 

(SEO Manager) 

Date Sent: Monday, April 15, 2024 5:25:07 AM From: shantanupanigrahi@yahoo.com 

To: 
kmpt.pals.kmpt@nhs.net;phso.enquiries@ombudsman.org.uk;kmpt.pals.kmpt@nhs.net;phso. 
eng uiriles@ombudsman.org.uk;long.catlis@nhs.net;jo@samaritans.org;jill@jilljesson.com; 
Cc: 

Subject: A20170027-46ty0039517 (Dr S.PANIGRAHI V KENT POLICE WITH CO-CONSPIRATORS) 
Attachments list: ToKMPTPALS(APPOINTMENT OF 22 APRIL 2024 1130AM 
LEGALITIES)12Apr2024.docx, TOKMPTPalsGPSurgerySamaritansPHSOJilUesson(Statement of 
Dissatisfaction)29Mar2024.docx, 


FrBrittonHouse(AppointmentwithDrEmmanuelOranusi22April2024)5Apr2024.docx, 
ToKMPTPALS(Your ref M24_03_127968)3Apr2024.docx 


Dear Sirs/Madams 

| am still awaiting a Final Report from the Parliamentary and Health Service Ombudsman in 
relation to proceedings at Maidstone Crown Court - the attached correspondence refers: 
(a) ToKMPTPalsGPSurgerySamaritansPHSOJilUesson(Statementof Dissatisfaction) 
29Mar2024.docx 

(b) ToKMPTPALS(APPOINTMENT OF 22 APRIL 2024 1130AM LEGALITIES)12Apr2024.docx 
(c) ToKMPTPALS(Your Ref: M24-03-127968)3Apr2024.docx 

(d) FrBrittonHouse(AppointmentwithDrEmmanuelOranusi22Apr2024)5Apr2024.doc x 
Yours sincerely 

Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 

Gillingham Kent ME8 OSL 

United Kingdom Tel: 07967789619 

Date Sent: Tuesday, April 16, 2024 9:38:26 PM From: shanpanigrahis3000@gmail.com 

To: centrallondondjskel@justice.gov.uk; 

Cc: phso.enquiries@ombudsman.org.uk, rehman.chishti.mp@parliament.uk, 
phso.enquiries@ombudsman.org.uk, labourmembership@labour.org.uk, 
mike.dixon@libdems.org.uk, jessica.dacosta@governmentlegal.gov.uk, jill@jiljesson.com, 
Kmpt.legal.services@nhs.net, civil.claims@kent.pnn.police.uk, 
maidstonecrowncourt@justice.gov.uk 

Subject: CASE PROGRESSION ON E35YM660 
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Attachments list:CenLonCtyCrtNOTICEQFHEARINGOFAPPLICATION (21).pdf, SMASHING 
DISPLAY- digital. pdf 


To 

The Circuit Judge 

Central London County Court Your Honour 

The absence of an acknowledgement of a private prosecution that | have been pursuing since 
2017 against Kent Police at the Maidstone Crown Court leads me to consider that this matter is 
not considered by the Judge as being criminal but is civilin terms of Law Enforcement. 


Please therefore find attached an update as a document that | have compiled today giving 
details of current considerations from the Claimant's point of view (SMASHING DISPLAY- 

digital. pdf); that | am submitting for the Hearing or for Directions or Judgment/Order of the Court 
in relation to the Notice of Hearing of 20 January 2023 10 am as attached: 
CenLonCtyCrtNOTICEOFHEARINGOFAPPLICATION.pdf. 

Kent Police has not furnished its Report on my complaint CO/999/23. 


The Parliamentary and Health Service Ombudsman has not furnished its report on my 
complaint against the National Health Service and Jill Jesson of Vitali-Chi. 


Mr Mike Dixon of the Liberal Democrats that | joined on 1 April 2024 has now blocked me from 
receiving texts on WhatsApp, and will be required to testify if the matter goes to a Hearing 
instead or being settled on a Summary Judgment in my favour for damages and compensation 
of £100 million from the United Kingdom's Treasury. 

Yours sincerely 


Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 

Gillingham Kent ME8 OSL 

United Kingdom Tel: 07967789619 

Date Sent: Saturday, April 20, 2024 7:59:25 AM From: shanpanigrahi3000@gmail.com 

To: 
kmpt.pals.kmpt@nhs.net;phso.enquiries@ombudsman.org.uk;kmpt.pals.kmpt@nhs.net;phso. 
enq 
uiries@ombudsman.org.uk;jessica.dacosta@governmentlegal.gov.uk;opcc.reviews@kent.polic 
e.uk 
;admin@conservativepolicyforum.com;Fk@thechambersoffkhan.co.uk;jane.ringham@medwa 
y.gov 
.uk;vince.maple@medway.gov.uk;mike.dixon@libdems.org.uk;Report@sra.org.uk;enquiries@le 
gal 
ombudsman.org.uk;KentCPO@justice.gov.uk;centrallondondjskel@justice.gov.uk;maidstonecr 
own court@justice.gov.uk;force.control@kent.police.uk; 

Cc: 

Subject: COMPLAINT MATTER REFERRED TO PARLIAMENT 

Attachments list:SAVING GRACE-digital.pdf 


Dear Sir/Madam, 


Due to lack of progress in my private prosecution and civil litigations of Kent Police and 
Coconspriators over the past 26 years most recently summarise in the 
link:https://www.knowledgeassessmentanddissemination.com/forum/general- 
discussion/what- have-you-all-to-say-about-this-story, please take due notice that the 
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multifarious complaints of mine have been referred to the House of Commons through my 
Parliament Right Honourable Rehman Chishti as contained in the document attached: SAVING 
GRACE-digital. pdf. 

Yours sincerely 


Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 

Gillingham Kent ME8 OSL 

Tel: 07967789619 

Date Sent: Wednesday, April 24, 2024 5:39:02 AM From: shantanupanigrahi@yahoo.com 

To: 
phso.enquiries@ombudsman.org.uk;phso.enquiries@ombudsman.org.uk;members@reformpa 
rty. uk; 

Cc: 

Subject: Fw: Appointment today 1130 am Britton House Attachments list:Certificate.pdf 

To 

Reform UK Party Dear Colleagues 

The functionality of the Mental Health aspect of the National Health Service and its supervision 
by the Parliamentary and Health Service Ombudsman is another area where reforms 
are.needed. 


Yours sincerely 

Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 
Gillingham Kent ME8 OSL 

United Kingdom Tel 08967789619 


Yahoo Mail: Search, organise, conquer 


----- Forwarded message ----- From: "Shantanu Panigrahi" 
To: "KMPTPALS (KENT AND MEDWAY NHS AND SOCIAL CARE PARTNERSHIP TRUST)" 
Cc: 
Sent: Tue, 23 Apr 2024 at 9:54 pm 
Subject: Fw: Appointment today 1130 am Britton House 
Dear KMPT PALS 


Can you let me know when Dr Oranusi's CARE PLAN with updated medication review decision 
will be sent to me and Dr Shah at Long Catlis Road Surgery? 


Yours sincerely 


Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 
Gillingham Kent ME8 OSL 
United Kingdom Tel; 07977789629 


Yahoo Mail: Search, organise, conquer 


----- Forwarded message ----- From: "Shantanu Panigrahi" 

To: "KMPTPALS (KENT AND MEDWAY NHS AND SOCIAL CARE PARTNERSHIP TRUST)" 
Cc: 

Sent: Mon, 22 Apr 2024 at 6:25 am 

Subject: Appointment today 1130 am Britton House 
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Please forward the attachment Certificate. Shsntanu Panigrahi 
Yahoo Mail: Search, organise, conquer 


Date Sent: Monday, April 29, 2024 5:51:57 AM From: shantanupanigrahi@yahoo.com 

To: centrallondondjskel@justice.gov.uk; 

Cc: phso.enquiries@ombudsman.org.uk, phso.enquiries@ombudsman.org.uk, 
force.control@kent.police.uk, contactus@barstandardsboard.org.uk, report@sra.org.uk, 
clientcare@slatergordon.co.uk, fk@thechambersoffkhan.co.uk, 
jessica.dacosta@governmentlegal.gov.uk, maidstonecrowncourt@justice.gov.uk, 
kentcpo@justice.gov.uk, enquiries@legalombudsman.org.uk, 
labourmembership@labour.org.uk, membership@libdems.org.uk, members@reformparty.uk 


Subject: DIRECTIONS OR JUDGMENT ON CLAIM E35YM660 AWAITED 

Attachments list:ToCentLonCtyJudiciary(E35YM660 PROCEEDINGS TERMINATE&DEMOCRATIC 
PROCESS STARTS)28Apr2024.docx, FrLegalOmbudsman(Thank you for your 
enquiry)29Apr2024.docx 


To 

Circuit Judge 

Central London County Court Your Honour 

As you are no doubt aware, | had sought to terminate my Claim E35YM660 at the Central 
London County Court over the weekend as attached: ToCentLonCtyJudiciary(E35YM660 
PROCEEDINGS TERMINATE AND DEMOCRATIC PROCESS BEGINS)28Apr2024.docx, but 
developments of worrying nature took place subsequently as linked here: 

(a) https://www.knowledgeassessmentanddissemination.com/forum/general- 
discussion/progress-in-investigation-of-co-999-23 

(b) 

https://www.knowledgeassessmentanddissemination.com/post/satan-evil- email-to-dr- 
shantanu-panigrahi-resumed 

| have written back to the Legal Ombudsman for a Final Report on the Complaints against Forz 
Khan (barrister) and Slater and Gordon (solicitors) acknowledged by AutoReply as attached: 
FrLegaltombudsman(Thank you for your enquiry)29Apr2024.docx. 

Please take these materials into consideration as without a Judgment from the Court the 
Democratic process cannot begin. 

Yours sincerely 

Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 

Gillingham Kent ME8 OSL 

Tel: 07967789619 


Date Sent: Sunday, May 5, 2024 8:45:07 PM From: shanpanigrahi3000@gmail.com 
To: psd.complaints@kent.police.uk; 


Cc: kmpt.pals.kmpt@nhs.net, phso.enquiries@ombudsman.org.uk, kmpt.pals.kmpt@nhs.net, 
phso.enquiries@ombudsman.org.uk, jill@jilljesson.com 

Subject: Wasting Police Time and Resources 

Attachments list:FrBrittonHouse(CarePlanfromEmmanuelOranusi29April2024.docx, 
Conclusive Evidence.docx 
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Dear Sirs 


| am truly very sorry for resisting what | saw was oppression on me by the Kent Police and the 
Prime Minister of the United Kingdom and issuing legal proceedings in the civil and criminal 
courts not knowing what the Constitution states. This | only just realised as attached: 
Conclusive Evidence.docx. 


Please forgive me for having wasted Police time and Resources in complaining under Your 
Complaint No CO/999/23. It has been very recently diagnosed by the Consultant Psychiatrist Dr 
Oranusi that | suffer from paranoid schizophrenia for which he has given me the attached Care 
Plan going forwards: FrBrittonHouse(CarePlanfromEmmanuelOranusi)29April2024. | will be 
fully compliant with me changed medications and continue with my psychotherapeutic 
Sessions with Jill Jesson of Vitali-Chi. 


Yours sincerely 


Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 

Gillingham Kent ME8 OSL 

United Kingdom Tel: 07967789619 

Date Sent: Wednesday, May 8, 2024 2:20:52 PM From: phso.enquiries@ombudsman.org.uk 
To: shanpanigrahi3000@gmail.com; Cc: shantanupanigrahi@yahoo.com 

Subject: PHSO - Unacceptable Behaviour - warning Attachments list: 

Dear Dr Panigrahi 

Unacceptable behaviour - warning 

| write about your recent contact with us at the Parliamentary and Health Service Ombudsman 
dated 05.04.24, 22.04.24, 17.04.24, 10.01.24. 


| have noticed that you have emailed on several occasions and have repeated the same overall 
concern with regards to Kent Police. | appreciate that your complaint is very important to you. 
However, we have discussed this with you on a number of occasions. We do not consider 
complaints regarding Kent 

Police. We do need to consider the impact this has on the service we provide to other people 
who are asking for our help. Emailing our organisation about the same issue we have already 
talked to you about stops us from being able to help other people. As an organisation we must 
make sure that individual behaviour does not impact on our ability to carry out our work. In our 
Service Charter, we explain that we will treat people with courtesy and respect. We ask people 
using our service to do the same. 

We consider this behaviour as unacceptable. The Parliamentary and Health Service 
Ombudsman supports it employees in stopping communication in these circumstances. 

We do not like to restrict anyone’s contact with our service. | am sending you this letter so you 
can have the opportunity to reflect on what led to me providing you with an unacceptable 
behaviour warning. 

You can find further information on our acceptable behaviour commitment and unacceptable 
behaviour policy on our website. 

Yours sincerely 


Anita Eastham Intake Caseworker 
Parliamentary and Health Service Ombudsman T: 0345 015 4033 


E: phso.enquiries@ombudsman.org.uk W: www.ombudsman.org.uk 


Date Sent: Wednesday, May 8, 2024 3:04:39 PM From: shanpanigrahi3000@gmail.com 
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To: phso.enquiries@ombudsman.org.uk;phso.enquiries@ombudsman.org.uk; Cc: 
Subject: Re: PHSO - Unacceptable Behaviour - warning Attachments list: 
Dear PHSO 


Please can you provide me with further details of precisely what | have done wrong sending me 
all the exchanges of communications that has taken place between myself and the PHSO 
during the past decade, so that | can see my lawyer in this Defamation matter. 


Please acknowledge this email by return email, if possible (not just an Automatic Reply). Yours 
sincerely 

Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 

Gillingham Kent ME80SL 

United Kingdom Tel: 07967789619 

On Wed, 8 May 2024 at 15:20, Phso Enquiries <Phso.Enquiries@ombudsman.org.uk> wrote: 
Dear Dr Panigrahi 


Unacceptable behaviour - warning 
| write about your recent contact with us at the Parliamentary and Health Service Ombudsman 
dated 05.04.24, 22.04.24, 17.04.24, 10.01.24. 


| have noticed that you have emailed on several occasions and have repeated the same overall 
concern with regards to Kent Police. | appreciate that your complaint is very important to you. 
However, we have discussed this with you on a number of occasions. We do not consider 
complaints regarding Kent Police. We do need to consider the impact this has on the service we 
provide to other people who are asking for our help. Emailing our organisation about the same 
issue we have already talked to you about stops us from being able to help other people. As an 
organisation we must make sure that individual behaviour does not impact on our ability to 
carry out our work. In our Service Charter, we explain that we will treat people with courtesy and 
respect. We ask people using our service to do the same. 


We consider this behaviour as unacceptable. The Parliamentary and Health Service 
Ombudsman supports it employees in stopping communication in these circumstances. 

We do not like to restrict anyone’s contact with our service. | am sending you this letter so you 
can have the opportunity to reflect on what led to me providing you with an unacceptable 
behaviour warning. 

You can find further information on our acceptable behaviour commitment and unacceptable 
behaviour policy on our website. 

Yours sincerely 


Anita Eastham 


Intake Caseworker 
Parliamentary and Health Service Ombudsman T: 0345 015 4033 
E: phso.enquiries@ombudsman.org.uk W: www.ombudsman.org.uk 


Date Sent: Thursday, May 9, 2024 7:33:43 AM From: shanpanigrahi3000@gmail.com 

To: FK@thechambersoffkhan.co.uk; 

Cc: phso.enquiries@ombudsman.org.uk, kmpt.pals.kmpt@nhs.net, 
alex.chalk.mp@parliament.uk, rehman.chishti.mp@parliament.uk, kmpt.pals.kmpt@nhs.net, 
phso.enquiries@ombudsman.org.uk, info@reformparty.uk, labourmembership@labour.org.uk, 
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Dujarric@un.org, otp.informationdesk@icc-cpi.int, opcc.reviews@kent.police.uk, 
registry@supremecourt.uk, civilappeals.registry@justice.gov.uk, Jacqui.Lalley@kent.gov.uk, 
Jay.joshi@taylorhampton.co.uk, jessica.dacosta@governmentlegal.gov.uk, 
eastkentmc@justice.gov.uk, jill@jilljesson.com, jan.inghelram@curia.europe, 
jane.ringham@medway.gov.uk, jecastle4@gmail.com, thesupportcentre@lawsociety.org.uk, 
centrallondondjskel@justice.gov.uk, maidstonecrowncourt@justice.gov.uk, 
Kentmc@justice.gov.uk, psd.complaints@kent.police.uk, 
contactus@barstandardsboard.org.uk Subject: Re: IS THERE ANY NEWS ON THE COMPLAINT 
AGAINST Mr FORZ KHAN, BARRISTER? 

Attachments list: 


Dear Forz Khan 


Thank you for your comprehensive email. 

This work that | have to do will take me through a long and arduous process of communications 
and interactions with around a thousand people and interactions, but | am determined to get to 
the bottom of the matter. 


Yours sincerely 


Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 
Gillingham Kent ME8 OSL 
United Kingdom Tel: 07967789619 


On Thu, 9 May 2024 at 07:51, forz khan <FK@thechambersoffkhan.co.uk> wrote: 
Dear Dr Panigrahi 
Thank you for your email. 


In order that | can fully address your complaint(s) against me please can you set out your 
complaints / issues against; 

the Police 

the Prime Minister 

the Monarch 

Kent Police, 

lawyers 

the Legal ombudsman, 

the Solicitors Regulation authority, 

the Bar Standards Board and 

; the Mental Health Service Providers. 

Can you please send me full & accurate details of the steps / actions taken against you to deny 
you access to justice in a State-wide conspiracy over the past 26 years 

Kindest regards. 


O00 NO OA Go (Nn 


F. Khan. 

Counsel. Middle Temple. Trinity 1988. 

The Chambers of F. Khan, London 

Website - www.TheChambersofFKhan.co.uk 

Direct Mobile - 07854 109 584 - Email - FK@TheChambersofFKhan.co.uk Secure Email - 
forz.khan@chambersoffkhan.cjsm.net 

Regulated by The Bar Standards Board Confidentiality Notice 
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This email is confidential. If you are not the addressee do not use it at all. Instead email it back 
to the sender and delete it. This email and attachments have been scanned for viruses prior to 
leaving. We will not be liable for any damages arising from alteration of the contents of this 
message by a third party or any viruses being passed on. 

Important Notice 

All emails sent to or from this address will be received by The Chambers of F. Khan Email 
System and may be subject to archive and review. All email accounts hosted by The Chambers 
of F. Khan are corporate email accounts. These accounts and their contents 

remain the property of The Chambers of F. Khan. They are not personal email accounts and 
must not be used for the purpose of exchanging Sensitive Personal Information as defined by 
the Data Protection Act 1998 (1998 c29). 


From: shanpanigrahi3000@gmail.com <shanpanigrahi3000@gmail.com> Sent: 09 May 2024 
06:40 

To: forz khan <FK@thechambersoffkhan.co.uk> 

Subject: Re: IS THERE ANY NEWS ON THE COMPLAINT AGAINST Mr FORZ KHAN, BARRISTER? 


Dear Mr Forz Khan 


Thank you for your email taken in light of the evidence that either the Police and the Prime 
Minister cannot be constitutionally prosecuted by an ordinary citizen in a criminal court or 
litigated against in a civil court, or if they can | was victimised by the Monarch to deny me that 
access to justice in a State-wide conspiracy over the past 26 years by the manipulation of Kent 
Police, lawyers including yourself, the Legal ombudsman, the Solicitors Regulation authority, 
the Bar Standards Board and the Mental Health Service Providers. 

What is your reply to this allegation? Yours sincerely 

Dr Shantanu Panigrahi 


Yahoo Mail: Search, organise, conquer 


On Thu, 9 May 2024 at 6:05 am, forz kha 
<FK@thechambeersoffkhan.co.uk> wrote: 


Dear Dr Panigrahi 
| will now address the complaint in accordance with chyatmbers complaint policy. 
Kindest regards. 


F. Khan. 

Counsel. Middle Temple. Trinity 1988. 

The Chambers of F. Khan, London 

Website - www.TheChambersofFKhan.co.uk 

Direct Mobile - 07854 109 584 - Email - FK@TheChambersofFKhan.co.uk Secure Email - 
forz.khan@chambersoffkhan.cjsm.net 

Regulated by The Bar Standards Board Confidentiality Notice 

This email is confidential. If you are not the addressee do not use it at all. Instead email it back 
to the sender and delete it. This email and attachments have been scanned for viruses prior to 
leaving. We will not be liable for any damages arising from alteration of the contents of this 
message by a third party or any viruses being passed on. 

Important Notice 

All emails sent to or from this address will be received by The Chambers of F. Khan Email 
System and may be subject to archive and review. All email accounts hosted by The Chambers 
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of F. Knan are corporate email accounts. These accounts and their contents remain the property 
of The Chambers of F. Khan. They are not personal email accounts and must not be used for the 
purpose of exchanging 


Sensitive Personal Information as defined by the Data Protection Act 1998 (1998 c29). 
From: shanpanigrahi3000@gmail.com <shanpanigrahi3000@gmail.com> Sent: 08 May 2024 
19:32 
To: forz khan <FK@thechambersoffkhan.co.uk> 
Subject: Re: IS THERE ANY NEWS ON THE COMPLAINT AGAINST Mr FORZ KHAN, BARRISTER? 


Dear Forz Khan 

| do not have anything to add. Yours sincerely 
Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 
Gillingham Kent 

ME8 OSL 

United Kingdom Tel: 07967789610 


Yahoo Mail: Search, organise, conquer 


On Wed, 8 May 2024 at 4:39 pm, forz khan 
<FK@thechambersoffkhan.co.uk> wrote: 


Dear Dr Panigrahi Thank you for the email. 
lam unable to help with the defamation case. 
Are there any other points of complaint against me that you wish to raise? 
Kindest regards. 


F. Khan. 

Counsel. Middle Temple. Trinity 1988. 

The Chambers of F. Khan, London 

Website - www.TheChambersofFKhan.co.uk 

Direct Mobile - 07854 109 584 - Email - FK@TheChambersofFKhan.co.uk Secure Email - 
forz.khan@chambersoffkhan.cjsm.net 

Regulated by The Bar Standards Board 


Confidentiality Notice 
This email is confidential. If you are not the addressee do not use it at all. Instead email it back 
to the sender and delete it. This email and attachments have been scanned for viruses prior to 
leaving. We will not be liable for any damages arising from alteration of the contents of this 
message by a third party or any viruses being passed on. 
Important Notice 
All emails sent to or from this address will be received by The Chambers of F. Khan Email 
System and may be subject to archive and review. All email accounts hosted by The Chambers 
of F. Khan are corporate email accounts. 
These accounts and their contents remain the property of The Chambers of F. Khan. They are 
not personal email accounts and must not be used for the purpose of exchanging Sensitive 
Personal Information as defined by the Data Protection Act 1998 (1998 c29). 
From: Shantanu Panigrahi <shanpanigrahi3000@gmail.com> Sent: 08 May 2024 16:16 
To: forz khan <FK@thechambersoffkhan.co.uk> 
Subject: Re: IS THERE ANY NEWS ON THE COMPLAINT AGAINST Mr FORZ KHAN, BARRISTER? 
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Dear Forz 
Thank you for getting back to me. 


The Parliamentary and Health Service Ombudsman has defamed me Yours sincerely 
Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 

Gillingham Kent ME8 OSL 

United Kingdom Tel: 07967789619 

On Wed, 8 May 2024 at 15:04, forz khan <FK@thechambersoffkhan.co.uk> wrote: 


Dear Dr Panigrahi Thank you for the email. 
If you have any further points or issues that you wish to raise please let me have them in details 
so | can respond to them. 
| will deal with this in accordance with chambers complaints policy. 


Kindest regards. 


F. Khan. 

Counsel. Middle Temple. Trinity 1988. 

The Chambers of F. Khan, London 

Website - www.TheChambersofFKhan.co.uk 

Direct Mobile - 07854 109 584 - Email - FK@TheChambersofFKhan.co.uk Secure Email - 
forz.khan@chambersoffkhan.cjsm.net 

Regulated by The Bar Standards Board Confidentiality Notice 

This email is confidential. If you are not the addressee do not use it at all. Instead email it back 
to the sender and delete it. This email and attachments have been scanned for viruses prior to 
leaving. We will not be liable for any damages arising from alteration of the contents of this 
message by a third party or any viruses being passed on. 

Important Notice 

All emails sent to or from this address will be received by The Chambers of F. Khan Email 
System and may be subject to archive and review. All email accounts hosted by The Chambers 
of F. Khan are corporate email accounts. 

These accounts and their contents remain the property of The Chambers of F. Khan. They are 
not personal email accounts and must not be used for the purpose of exchanging Sensitive 
Personal Information as defined by the Data Protection Act 1998 (1998 c29). 


From: Shantanu Panigrahi <shanpanigrahi3000@gmail.com> Sent: 08 May 2024 13:17 

To: Enquiries <enquiries@legalombudsman.org.uk> 

Cc: forz khan <FK@thechambersoffkhan.co.uk>; BSB Contact Us 
<contactus@barstandardsboard.org.uk> 

Subject: IS THERE ANY NEWS ON THE COMPLAINT AGAINST Mr FORZ KHAN, BARRISTER? 


Dear Sirs 

| had requested the Legal Ombudsman for its Complaint Form if it was necessary as attached: 
(a) ToForzKhan(FurtherlInformationPaymentbylnstalments)6May2024.docx 

(b) ToLegalombudsman(Complaintmatter_Official Complaint against Forz Khan 
barrister)6May2024.docx. 


Please update me if this complaint has been actioned and if so where it lies now. 
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| require this information for legal purposes immediately. 
Yours sincerely 


Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 
Gillingham Kent ME8 OSL United Kngdom 
Tel: 07967789619 


Date Sent: Friday, May 10, 2024 2:16:00 PM From: phso.enquiries@ombudsman.org.uk To: 
shanpanigrahi3000@gmail.com; 

Cc: 

Subject: PHSO Case Ref: C-2093076 Attachments list: 

Dear Dr Panigrahi 

You will need to contact informationrights@ombudsman.org.uk to request that information over 
10 years. 

Yours Sincerely, 


Anita Eastham Intake Caseworker 

Parliamentary and Health Service Ombudsman T: 0345 015 4033 

E: phso.enquiriles@ombudsman.org.uk W: www.ombudsman.org.uk 

Usual working patttern: 9 day fortnight: Monday-Friday/Monday-Thursday (NWD Friday) 
Date Sent: Friday, May 10, 2024 2:20:19 PM From: shanpanigrahi3000@gmail.com 

To: phso.enquiries@ombudsman.org.uk;phso.enquiries@ombudsman.org.uk; Cc: 
Subject: Re: PHSO Case Ref: C-2093076 Attachments List: 

On your bike, criminal. 

Yahoo Mail: Search, organise, conquer 


On Fri, 10 May 2024 at 3:17 pm, Phso Enquiries 


wrote: 
Dear Dr Panigrahi 


You will need to contact informationrights@ombudsman.org.uk to request that information over 
10 years. 
Yours Sincerely, 


Anita Eastham Intake Caseworker 

Parliamentary and Health Service Ombudsman T: 0345 015 4033 

E: phso.enquiries@ombudsman.org.uk W: www.ombudsman.org.uk 

Usual working patttern: 9 day fortnight: Monday-Friday/Monday-Thursday (NWD Friday) 

Date Sent: Friday, May 17, 2024 6:04:52 AM From: shantanupanigrahi@yahoo.com 

To: 
contactus@barstandardsboard.org.uk;enquiries@legalombudsman.org.uk;fk@thechambersoff 
kha n.co.uk; 

Cc: 
phso.enquiries@ombudsman.org.uk,alex.chalk.mp@parliament.uk,phso.enquiries@ombudsm 
an.o 

rg.uk, registry@jcpc.uk,registry@supremecourt.uk,civilappeals.registry@justice.gov.uk,corresp 
onde 
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nce@attorneygeneral.gov.uk,eastkentmc@justice.gov.uk, jilL@jiljesson.com,kentcpo@justice.g 
ov.u k,jessica.dacosta@governmentlegal.gov.uk,force.control@kent.police.uk 

Subject: PROMOTION OF 'REPUBLICANS UNITE' WITHIN THE CONSERVATIVE LIBERTARIAN 
PARTY OF THE UNITED KINGDOM 

Attachments list: 


To 
Mr Forz Khan Legal Ombudsman 
Bar Standards Board 


Kindly note and respond: 
https://www.knowledgeassessmentanddissemination.com/post/legal- ombudsman-file- 
reference-f172030-eref-001 106018602-1 

Yours sincerely 

Dr Shantanu Panigrahi 


3 Hoath Lane Wigmore Gillingham Kent ME8 OSL 

United Kingdom Tel: 07967789619 

Date Sent: Tuesday, May 21, 2024 8:50:23 AM From: shantanupanigrahi@yahoo.com 

To: fk@thechambersoffkhan.co.uk; Cc: 
kmpt.pals.kmpt@nhs.net,phso.enquiries@ombudsman.org.uk,kmpt.pals.kmpt@nhs.net,phso. 
enqu 
iriles@ombudsman.org.uk,enquiries@legalombudsman.org.uk,force.control@kent.police.uk, jill 
@jill jesson.com 

Subject: Fw: zoom Attachments list: 


To 

Mr Forz Khan Barrister 

Chambers of F Khan Dear Forz 

Kindly note the communication below and advise. 

| have started an ePetition that you might consider signing now that the realities have surfaced if 
you are a British citizen or resident in Britain: The Petitions team 

UK Government and Parliament 

I’ve made a petition — will you sign it? Click this link to sign the petition: 
https://petition.parliament.uk/petitions/66281 7/sponsors/new ?token=5E2Eaduj6 JGBy6S9rdVV 
My petition: 

Have an amended Constitution. 

Institute a Select Committee Specially convened for the purpose as | have gone through all 
other processes of Parliament and it has not received a positive response. 

To keep people better informed on who is in charge of procedures of the House of Commons 
and of the House of Lords, what the functions of the Consultant Psychiatrists, Chief Constables 
of Police Forces are and who are the officials against whom a citizen can successfully prosecute 
in civil and criminal courts of the United Kingdom. 

Click this link to sign the petition: 

https://petition.parliament.uk/petitions/66281 7/sponsors/new ?token=5E2Eaduj6 JGBy6S9rdVV 


Yours sincerely 

Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 
Gillingham Kent ME8 OSL 

United Kingdom Tel: 07967789619 
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----- Forwarded message ----- From: Jill Jesson 

To: Shantanu Panigrahi (Bark) 

Sent: Tuesday, 21 May 2024 at 09:16:32 BST Subject: zoom 
https://us06web.zoom.us/j/84900107206?pwd=pqSY1Yebn8kBMePrasbymHOt6ZIXjN.1 


Date Sent: Wednesday, May 22, 2024 6:50:28 PM From: shanpanigrahi3000@gmail.com 

To: supportercare@samaritans.org; Cc: 
phso.enquiries@ombudsman.org.uk,phso.enquiries@ombudsman.org.uk,psd.complaints@ke 
nt.pol 

ice.uk, Fk@thechambersoffkhan.co.uk,eastkentmc@justice. gov.uk,Enquiries.centrallondon.cou 
ntyc 

ourt@justice.gov.uk,KentCPO@justice. gov.uk,se.magistratescourt@cps.gov.uk,technical.advic 
e@le galombudsman.org.uk 

Subject: Re: Extended deadline: Self-Help app closure Attachments list: 


Dear Sirs 

1. The Samaritans as associated with Britton House Community Mental Health Team and the 
Parliamentary and Health Service Ombudsman is one of a whole host of issues that form part of 
the job that my barrister Mr Forz Khan Khan was supposed to take into account for the private 
prosecution of the Crown Prosecution Service for which a contractual agreement was reached 
in 2021. All subsequent torture that | have been subjected to by the State authorities such as 
the police brutality through Kent Police, MI5/Mi6 trolling terrorism in criminal anonymous 
emails, the perverting of the Course of justice by Magistrates and Judges in respect of 
https://www.knowledgeassessmentanddissemination.com/post/claim-e35ym660-central- 
london- county-court-case-number-2100022559-folkestone-magistrates-court form part of the 
complaint that Jason Chapman Techical Advisor at the Legal Ombudsman is currently in the 
process of replying to me on. PSD Kent Police has still not produced a Report on my Complaint 
C)/999/23 in this regard. The proceedings relating to criminality at the Reform UK Party, the 
Liberal Democrats and the Labour Party and Parliamentary proceedings of mine will also need 
to be assessed by Jason Chapman, Senior Ombudsman at the Legal Ombudsman. 


2. The reference at the Legal Ombudsman is as linked 

here: https://www.knowledgeassessmentanddissemination.com/post/automatic-reply-valid- 
case Yours sincerely 

Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 

Gillingham Kent ME8 OSL 

United Kingdom Tel: 07967789619 


On Wed, 22 May 2024 at 17:50, Samaritans <supportercare@samaritans.org> wrote: 

No images? Click here 

There’s still time to access your Self-Help app 

Hello, 

We have listened to feedback and decided to extend the closure deadline of our Self-Help app 
to 30 June. 

We are closing the app to focus on our listening services, but you will still be able to access your 


account until Sunday 30 June. After this date, the app will no longer be available at 
selfhelp.samaritans.org. 
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A reminder that once the app has closed, you will not be able to recover any text or media that 
you have not saved elsewhere. 


If you haven’t done so already, please log on to save your safety plan and any other content that 
you have stored on your account that you wish to keep. You can make a written copy of your 
safety plan or download our printable safety plan for future use. 


If you’re going through a difficult time, you can use any of our other services, day or night. 


Find the service that’s right for you: 


° Call us free on 116 123 

° Visit a branch to speak to someone face-to-face 

° Write to us by post 

° Email us at jo@samaritans.org 

° Contact our Welsh Language Line on 0808 164 0123 


Visit Samaritans.org to find out more about our available services. 


Thank you for supporting our service. 

Copyright © 2024 Samaritans, All rights reserved. Samaritans, The Upper Mill, KT17 2AF 

A company limited by guarantee registered in England & Wales (757372) and a charity registered 
in England & Wales (219432) and in Scotland (SC040604). 


Unsubscribe from all Samaritans emails 


(d) 
C-2114484 


Date Sent: Monday, August 28, 2023 7:19:25 AM From: shanpanigrahi3000@gmail.com 

To: phso.enquiries@ombudsman.org.uk;phso.enquiries@ombudsman.org.uk; Cc: 

Subject: [External] COMPLAINTS AGAINST NATIONAL HEALTH SERVICE (NHS) AND THE 
CHARITY COMMISSION 

Attachments list:FrBrittonHouse(CAREPLAN_DrEmmanuelOranusi)3July20231 2Jul2023.docx 


To 

The Parliamentary and Health Service Ombudsman Millbank Tower 
Millbank London SW1P 4QP 

Complaints helpline: 0345 015 4033 


Textphone (Minicom): 0300 061 4298 


Email address: phso.enquiries@ombudsman.org.uk Dear Sirs 

1. | wish to remind you that | never had the matter of my Health improprieties that | 
complained to the Parliamentary and Health Service Ombudsman (PHSO) reach a satisfactory 
conclusion, where in | state that | am a sane human being being falsely judged to be paranoid 
schizophrenic something that has been reinforced recently as attached: 
FrBrittonHouse(CAREPLAN_DrEmmanuelOranusi)3July202312Jul2023.docx. 


2. While the PHSO continues to deliberate over this complaint against the NHS and | await 
your reply to this, further issues have cropped up with my relationships with the Samaritans and 
the Citizens Advice Bureau (CAB) that | have complained to the Charity Commission about 
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today. My first complaint to the Charity Commission against the Samaritans however deposited 
three years ago but it was not even acknowledged in writing or by telephone communication by 
the Commission and | wait to see whether today's representation will meet the same fate. 
Similarly, the CAB was approached by me in 1998 first in relation to legal advice and 
representation at the employment tribunal in Ashford Hearing Centre against the University of 
Greenwich which had dismissed me from service after 18 years underhandedly without my 
£55,000 severance payment. CAB failed on that occasion and also subsequently on another 
associated matter. 


3. | would be grateful if the PHSO combine these complaints as a single complaint of State 
interference in my circumstances in the United Kingdom. 


Yours sincerely 
Dr Shantanu Panigrahi 3 Hoath Lane 


Wigmore Gillingham Kent ME8 OSL 

United Kingdom Tel: 07967789619 

Date Sent: Monday, August 28, 2023 8:02:49 AM From: shanpanigrahi3000@gmail.com 

To: long.catlis@nhs.net; 

Cc: 
phso.enquiries@ombudsman.org.uk,england.contactus@nhs.net,kmpt.pals.kmpt@nhs.net,k 
mpt.p als.kmpt@nhs.net,phso.enquiries@ombudsman.org.uk 

Subject: [External] MISSED CALLS AT AROUND 7.45 PM ON SATURDAY 26 AUGUST FROM THE 
SURGERY 

Attachments list:FrBrittonHouse(CAREPLAN_DrEmmanuelOranusi)3July202312Jul2023.docx 
To 

Long Catlis Road Surgery Dear Dr Shah 

lam referring to two missed calls on my Mobile Phone from a doctor on which Voicemails were 
left but no information other than stating that the call was made to return my call. 

My concern is that | have been falsely judged repeatedly as a mentally disordered person 
suffering from various ailments like persistent delusional disorder, paranoid schizophrenia, 
bipolar with delusions, depression, and autism. 


While there had been some doubt in my mind I have studied the matter closely and today I do 
not regard myself as suffering from any such mental illness that Britton House and even a 
psychotherapist Jill Jesson has said to be s 'split mind' whatever that means. 

| tried to set up a eConsult consultation with the Surgery 10 minutes ago but it was closed for 
the day. So | am instead writing to you for the record. 


| reject the CARE PLAN Imposed on me by Britton House as attached: 
FrBrittonHouse(CAREPLAN_DrEmmamuelOranusi)3July202312Jul2023.docx 


The medications for mental conditions taken over decades have caused me severe physical 
health problems. 


The Parliamentary and Health Service Ombudsman has been complained to again this morning. 
Yours sincerely 
Dr Shantanu Panigrahi 3 Hoath Lane 


Wigmore Gillingham Kent ME8 OSL 
United Kingdom Tel: 07967789619 
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Date Sent: Tuesday, August 29, 2023 11:30:09 AM From: shanpanigrahi3000@gmail.com 

To: jo@samaritans.org; Cc: 

phso.enquiries@ombudsman.org.uk, phso.enquiries@ombudsman.org.uk, DPIR@charitycommi 
ssio n.gov.uk 

Subject: Re: [External] HOLDING CHARITIES TO ACCOUNT Attachments list: 


Dear Jo 

You know that | am a mental patient on enforced mental 'disorder' medications imposed on me 
by Britton House and find it very difficult to communicate through filling in forms in websites 
which do not allow me the latitude to express myself clearly when the mind seeks clarity of 
vision; so the first step towards resolution of my complaints made on two occasions to the 
Charity Commision is for the Samaritans to reopen this email line of communication that you 
had closed on me so that | can freely without hindrance of any kind set out my concerns in 
detail. 


Yours sincerely 

Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 
Gillingham Kent ME8 OSL 

Tel: 07967789619 


On Tue, 29 Aug 2023 at 11:37, <jo@samaritans.org> wrote: 
Any complaint about the Samaritans should be made through www.samaritans.org 


Jo 


You can call Samaritans free on 116 123 day or night, 365 days a year, from any phone in the UK 
or Republic of Ireland. A trained volunteer will answer the phone as soon as they can. 


When you email us, we aim to respond within 24 hours. This means it will usually be several 
hours before someone reads your email. If you need urgent support, we can respond more 
quickly if you call. 


You can find more information about Samaritans, including other ways to contact, online self- 
help and more about the email service at https://Awww.samaritans.org/. Our privacy statement 
is here: https://www.samaritans.org/privacy-statement/. 

Samaritans registered Charity Number 219432 (England & Wales) and SC040604 in Scotland. 


Date Sent: Tuesday, August 29, 2023 6:53:10 PM From: shanpanigrahi3000@gmail.com 

To: 
phso.enquiries@ombudsman.org.uk;phso.enquiries@ombudsman.org.uk;DPIR@charitycommi 
ssio n.gov.uk; 

Cc: SE.MagistratesCourt@cps.gov.uk.cjsm.net 

Subject: [External] COMPLAINT AGAINST CITIZENS ADVICE BUREAU, GILLINGHAM, KENT 
Attachments list:ToNorthKentMagEastKentMagccKentCPOCitAdvBureau(OUTDATED 
RESPONSE)29Aug2023.docx,_LetterfromNKMCHearingtTrial1 ONov2023_2pm.pdf 


To 
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Charity Commission 

Parliamentary and Health Service Ombudsman Dear Sir/Madam 

Further to my communication to the Parliamentary and Health Service Ombudsman as linked 
here: COMPLAINTS AGAINST NATIONAL HEALTH SERVICE (NHS) AND THE CHARITY 
COMMISSION 

(knowledgeassessmentanddissemination.com) the Citizens Advice Centre at Gillingham, Kent 
is still not acknowledging my emails and the dire need | have for legal advice and representation 
in the Magistrates Court in the face of the failure of the private legal profession to come to my 
assistance that North Kent Magistrates was informed about and as complaints to the Legal 
Ombudsman have been ignored: see 

Kent Magistrates Court (knowledgeassessmentanddissemination.com) 

Kindly let me know whether the complaint of State-interference in my circumstances is being 
duly addressed by the Parliamentary and Health Service Ombudsman following the continuing 
lack of response by the Charity Commission to the specific complaint against the Samaritans 
as linked here: HOLDING CHARITIES TO ACCOUNT 
(knowledgeassessmentanddissemination.com) 


| need this information for legal purposes to prove to the Magistrate who will preside over the 
attached summons: LetterfromNKMCHearingTrial1ONov_2pm.pdf. 


Yours sincerely 
Dr Shantanu Panigrahi 


3 Hoath Lane Wigmore Gillingham Kent ME8 OSL 

United Kingdom 07967789619 

Date Sent: Thursday, September 14, 2023 11:24:26 AM From: 
phso.enquiries@ombudsman.org.uk 

To: shanpanigrahi@yahoo.co.uk; Cc: 

Subject: Your complaint to the Parliamentary and Health Service Ombudsman (our ref C- 
2114484) Attachments list:Dr Panigrahi.docx 

Dear Dr Panigrahi 

Your complaint about the Charity Commission 

Thank you for providing us with details of your complaint about the Charity Commission. Please 
find the attached letter in response to this complaint. 

Within your correspondence to us, you have also referred to an NHS complaint that you have 
previously asked us to consider. Whilst we cannot be sure which complaint you are referring to, 
our records suggest that you do not have any active NHS complaints with us at this time. 

If you would like to discuss the status of any previous NHS complaints that you have asked us to 
consider, please provide the case reference number in question (if this is available to you) and 
contact us on 0345 015 4033 or by emailing us at phso.enquiries@ombudsman.org.uk. 

Yours sincerely 

Delyth Jones Intake Caseworker 

Parliamentary and Health Service Ombudsman 

"10345 015 4033 

?| phso.enquiries@ombudsman.org.uk 

?l www.ombudsman.org.uk 


Date Sent: Saturday, September 23, 2023 6:16:07 PM 
From: shanpanigrahi3000@gmail.com 
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To: northkent@justice.gov.uk;enquiries@kent. police.uk; 

Cc: 
phso.enquiries@ombudsman.org.uk,phso.enquiries@ombudsman.org.uk,jill@jilljesson.com 
Subject: [External] Any information forthcoming before Bail attendance date? 

Attachments list:ToSamaritans(HolidayEndsRemainingUncertainty)23Sep2023.docx 


To 

Kent Police 

North Kent Magistrates Court Dear Sirs/Madam 

Either | was imagining things but | really was under the impression that the Samaritans have for 
years been acting as a go-between agent in my legal dispute with Kent Police as another agent 
of the State authorities, and this was helpful to me in ascertaining many of the facts surronding 
this matter because they eplied to me.most times but not all, and especially not the information 
that | was seeking was urgently required for legal purposes. 


The lack of a reply to the attached email that | updated the Samaritans with causes me further 
and this time more severe doubt and emotional distress on whether they have ever been on my 
side in this dispute in mot acknowledging my email let alone just providing me with emotional 
support for my paranoid schizophrenia, severe depression, persistent delusional disorder, 
autism, and bipolar with delusions: 
ToSamarttans(HolidayEndsRemainingUncertainty)23Sep2023.docx. 


Is it possible that Kent Police or North Kent Magistrates Court is in a position to advise me of my 
rights now? 
Yours sincerely 


Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 

Gillingham Kent ME8 OSL 

Tel: 07967789619 

Date Sent: Sunday, September 24, 2023 9:57:16 AM From: shanpanigrahi3000@gmail.com 

To: phso.enquiries@ombudsman.org.uk;phso.enquiries@ombudsman.org.uk; Cc: 
england.contactus@nhs.net,northkent@justice.gov.uk,adminteam@cabmedwaylegal.org.uk,jo 
@sa maritans.org, DPIR@charitycommission.gov.uk 

Subject: [External] Re: Automatic reply: [External] Any information forthcoming before Bail 
attendance date? 

Attachments list:ToCharityCommission(HOLDING CHARITIES TO 
ACCOUNT_CAB&Samaritans)28Aug2023.docx,foCharityCommissionParliamentaryandHeatlth 
Servic ECOmbdsmanccSEMagCPS(COMPLAINT AGAINST CITIZENS ADVICE 
BUREAU)29Aug2023.docx,ToSamaritans(HolidayEndsRemainingUncertainty)23Sep2023.docx,T 
oParl 

&HealthOmbudsman(COMPLAINTS AGAINST NATIONAL HEALTH 


SERVICE&CHARITYCOMMISSION)28Aug2023.docx,ToKMPTPALS(DecisiononMentalDiagnosisR 
eview 

_Holidaying in Turkey)18Sep2023.docx,ToKentPolice(EnquiriesClarificationonBail 
Requirements)24Sep2023.docx 


To 
Parliamentary and Health Service Ombudsman Dear Sir 
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| continue to await your acknowledgement and response on the attached submissions of 
complaints against the National Health Service, the Samaritans and the Citizens Advice 
Bureau: 


(a) ToKMPTPALS(DecisiononMentalDiagnosisReview_Holidaying in Turkey)18Sep2023.docx 
(b) ToiKentPolice(EnquiriesClarificationonBailRequirments)24Sep2023.docx 

(c) ToParl&HealthOmbudsman(COMPLAINTS AGAINST NATIONAL HEALTH 
SERVICE&CHARITY COMMISSION)28Aug2023.docx 

(d) To Samaritans(Holiday EndsRemainingUncertainty)23Sep2023.docx 

(e) ToCharityCommission(HOLDING CHARITIES TO 
ACCOUNT_CAB&Samiritans)28Aug2023.docx 

(f) ToCharity CommissionParliamentaryandHealthccSEMagCPS(COMPLAINT AGAINST 
CITIZENS ADVICE BUREAU)29Aug2023.docx 


Kindly advise me as whether the PHSO is looking into the complaints that was assigned a Case 
Number several years ago. 


Yours sincerely 

Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 
Gillingham Kent ME8 OSL 

United Kingdom Tel: 07967789619 


On Sat, 23 Sept 2023 at 19:16, Phso Enquiries <Phso.Enquiries@ombudsman.org.uk> wrote: 
This is an automated response to confirm we have received your email. 


Please read the section which relates to why you have contacted us. You are bringing or havea 
complaint with us. 

1: If you are bringing a complaint to us and this is your first contact: 

We are sorry that you have had reason to contact us. The best way to submit your complaint to 
us is to complete our complaint form. You can complete the NHS 


form online, or you can get copies of our Parliamentary and Health forms (including large print 
format) on our website. 

If you are unsure if your complaint is ready for us to look at, you can find out more on our 
website. 

If you need a different format such as a different language or Braille, or if you need any further 
support to help you get your complaint to us, you can call us on 0345 015 4033. We can also 
provide paper copies of the forms. Our opening hours are Monday to Thursday 8.30am to 
5.00pm, Friday 8.30am to 12pm 

2: If you have an existing case with us: 

Your email will be added to your case and your caseworker will usually be in contact with you 
within 10 working days. 


3. If you are making an FOI request: 
Please resend your email to informationrights@ombudsman.org.uk. 


You are contacting us from an organisation or MP's office: 

1. If you are providing records or a response to enquiries on a case, your email will be 
added to the case and if necessary, the caseworker will be in contact with you. 

2. If you have a general query, you will be responded to within 10 working days. 
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3. If you are emailing about any of the following, please redirect your email: 
a. Recruitment — HRSharedservices@ombudsman.org.uk 
b. Invoicing - invoices@ombudsman.org.uk 


http://www.ombudsman.org.uk 


Date Sent: Wednesday, September 27, 2023 1:36:11 PM From: 
phso.enquiries@ombudsman.org.uk 

To: shanpanigrahi3000@gmail.com; Cc: 

Subject: FW: Your complaint to the Parliamentary and Health Service Ombudsman (our ref C- 
2114484) 

Attachments list:Dr Panigrahi.docx 


Dear Dr Panigrahi 


Thank you for your recent emails where you have requested an acknowledgement and response 
on the submissions of complaints. 


| would like to clarify that we have provided you with a response on a complaint that you raised 
regarding The Charity Commission and | have included a copy of this response below, for your 
convenience. 

If you would like to discuss the status of any previous NHS complaints that you have asked us to 
consider, please provide the case reference number in question (if this is available to you) and 
contact us on 0345 015 4033 or by emailing us at phso.enquiries@ombudsman.org.uk. 

Yours sincerely 

Delyth Jones Intake Caseworker 

Parliamentary and Health Service Ombudsman 

10345 015 4033 

2?) phso.enquiries@ombudsman.org.uk 

?lwww.ombudsman.org.uk 


From: Phso Enquiries 

Sent: Thursday, September 14, 2023 12:24 PM To: shanpanigrahi@yahoo.co.uk 

Subject: Your complaint to the Parliamentary and Health Service Ombudsman (our ref C- 
2114484) 


Dear Dr Panigrahi 

Your complaint about the Charity Commission 

Thank you for providing us with details of your complaint about the Charity Commission. Please 
find the attached letter in response to this complaint. 

Within your correspondence to us, you have also referred to an NHS complaint that you have 
previously asked us to consider. Whilst we cannot be sure which complaint you are referring to, 
our records suggest that you do not have any active NHS complaints with us at this time. 

If you would like to discuss the status of any previous NHS complaints that you have asked us to 
consider, please provide the case reference number in question (if this is available to you) and 
contact us on 0345 015 4033 or by emailing us at phso.enquiries@ombudsman.org.uk. 


Date Sent: Wednesday, September 27, 2023 5:19:39 PM From: shanpanigrahi3000@gmail.com 
To: phso.enquiries@ombudsman.org.uk;phso.enquiries@ombudsman.org.uk; Cc: 

Subject: [External] Re: FW: Your complaint to the Parliamentary and Health Service 
Ombudsman (our ref C-2114484) 

Attachments list:ToOlivesSolicitors(RavinaDotun)UpdateDefenceDossier27Sep2023.docx 
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To 

The Parliamentary and Health Service Ombudsman Dear Delyth Jones 

Thank you for your email. | did not come across your 14 September 2023 email perhaps 
because you had sent it to my yahoo account and it might have got into the Spam folder. 
Nevertheless, | had sent at least 5wo emails to the Charity Commission in addition to a 
complaint by email several years ago against the Samaritans specifically but did not receive a 
reply. 


In the meantime proceedings against the National Health Service, Citizens Advice Bureau and 
the Samaritans have moved on to the legal level of considerations as you will note from the 
attached correspondence: 
ToOlivesSolicitors(RavinaDotun)UpdateDateDossier)27Sep2023.docx which the PhSO should 
find self-explanatory. 


As far as my original complaint against the NHS is concerned, | do not have the pHSO Case 
Number any more because Kent Police confiscated all our four computers, four USB Memory 
Disks, two Amazon pads and two Mobile Phone for its investigations of alleged stalking and 
sending malicious communications by myself, for which | am due to attend a Bail appointment 
tomorrow at 16.00 hours and again on 10 October 16.00 hours. | do need the original PHSO 
Case Number for this meeting and would be most grateful if you would look through your 
records and dig this out for me by midday tomorrow. I did fill in an official PHSO Form. for this 
complaint. 

Yours sincerely 


Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 
Gillingham Kent ME8 OSL 
United Kingdom Tel: 07967789619 


On Wed, 27 Sept 2023 at 14:36, Phso Enquiries <Phso.Enquiries@ombudsman.org.uk> wrote: 
Dear Dr Panigrahi 


Thank you for your recent emails where you have requested an acknowledgement and response 
on the submissions of complaints. 


| would like to clarify that we have provided you with a response on a complaint that you raised 
regarding The Charity Commission and | have included a copy of this response below, for your 
convenience. 

If you would like to discuss the status of any previous NHS complaints that you have asked us to 
consider, please provide the case reference number in question (if this is available to you) and 
contact us on 0345 015 4033 or by emailing us at phso.enquiries@ombudsman.org.uk. 

Yours sincerely 


Delyth Jones Intake Caseworker 


Parliamentary and Health Service Ombudsman 
' 0345 015 4033 

?| phso.enquiries@ombudsman.org.uk 

2| www.ombudsman.org.uk 


From: Phso Enquiries 
Sent: Thursday, September 14, 2023 12:24 PM To: shanpanigrahi@yahoo.co.uk 
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Subject: Your complaint to the Parliamentary and Health Service Ombudsman (our ref C- 
2114484) 
Dear Dr Panigrahi 


Your complaint about the Charity Commission 


Thank you for providing us with details of your complaint about the Charity Commission. Please 
find the attached letter in response to this complaint. 


Within your correspondence to us, you have also referred to an NHS complaint that you have 
previously asked us to consider. Whilst we cannot be sure which complaint you are referring to, 
our records suggest that you do not have any active NHS complaints with us at this time. 

If you would like to discuss the status of any previous NHS complaints that you have asked us to 
consider, please provide the case reference number in question (if this is 


available to you) and contact us on 0345 015 4033 or by emailing us at 
phso.enquiries@ombudsman.org.uk. 


Date Sent: Sunday, November 5, 2023 6:00:10 AM From: shanpanigrahi3000@gmail.com 

To: KentCPO@justice.gov.uk;northkent@justice.gov.uk; Cc: 
phso.enquiries@ombudsman.org.uk,phso.enquiries@ombudsman.org.uk, DPIR@charitycommi 
ssio 
n.gov.uk,adminteam@cabmedwaylegal.org.uk,admin@gordonandthompson.com,se.magistrat 
esco urt@cps.gov.uk 

Subject: [External] Fwd: Delivery Status Notification (Delay) 

Attachments list:icon.png,ToKMPTPALS(Automatic 
replyKolsimaAli_ApptwithConsultatntPsychiatristFacetoFace)4Nov2023.docx,ToListOfficeAdmi 
nCrt Office(Miss Kolsuma Ali at Listing Office at Royal Courts of Justice)4Nov2023.docx 


To 
North Kent Magistrates Court 
sitting at Medway Magistrates Court 


SUBJECT: TRIAL HEARING OF 10 NOVEMBER 2023, 2 PM 
Your Honour 


The email below is the kind of Failure to deliver messages that | have been receiving from 
Gordon and Thompson at its local branch that | brought to your attention as linked here: 
FAILURE TO DELIVER EMAIL TO MY LAWYER (knowledgeassessmentanddissemination.com) 
that leaves me in doubt still if | am legally represented or not for my Trial. If not | should come to 
the Hearing anyway now that there is no time left for me to seek another Law Firm and the 
Citizens Advice Bureau is not acknowledging my emails. 

The Court may also consider the following correspondence relevant to the proceedings: 
ToListOfficeAdminCourtOffice(MissKolsuma Ali at Listing Office at Royal Courts of 
Justice)4Nov2023.doxz; and TOKMPTPALS(AutomoticReplyMiss 

Kolsima Ali(AppointmentwithConsultantPsychiatristfacetoface)4Nov2023.docx. Yours sincerely 
Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 

Gillingham Kent ME8 OSL 

United Kingdom Tel: 07967789619 
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---------- Forwarded message --------- 

From: Mail Delivery Subsystem <mailer-daemon@googlemail.com> Date: Sat, 4 Nov 2023 at 
23:25 

Subject: Delivery Status Notification (Delay) To: <shanpanigrahi3000@gmail.com> 


Delivery incomplete 


There was a temporary problem delivering your message to f.oralesi@gordonthompson.com. 
Gmail will retry for 46 more hours. You'll be notified if the delivery fails permanently. 


LEARN MORE 


The response was: 

The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mailV/answer/7720 [gordonthompson.com 45.196.103.158: 
FAILED_PRECONDITION: connect error (111): Connection refused] 


---------- Forwarded message ---------- 

From: Shantanu Panigrahi <shanpanigrahi3000@gmail.com> To: Northkent 
<northkent@justice.gov.uk> 

Cc: admin@gordonandthompson.com, Force Control Kent <force.control@kent.police.uk>, 
f.oralesi@gordonthompson.com, se.magistratescourt@cps.gov.uk 

Bcc: 


Date: Fri, 3 Nov 2023 21:49:04 +0000 
Subject: FAILURE TO DELIVER EMAIL TO MY LAWYER 
----- Message truncated ----- 


(e) 

C-2125039 

Date Sent: Thursday, December 28, 2023 9:11:09 PM From: shanpanigrahi3000@gmail.com 

To: allen@vitali-chi.com; Cc: 
phso.enquiries@ombudsman.org.uk,phso.enquiries@ombudsman.org.uk,se.magistratescourt 
@cps 
.gov.uk,registry@jcpc.uk,registry@supremecourt.uk,QBJudgesListingOffice@justice.gov.uk,mai 
dsto 

necrowncourt@hmcts.gsi.gov.uk, Kmpt.legal.services@nhs.net,enquiries. medway.countycourt 
@jus 

tice. gov.uk,civilappeals.registry@justice.gov.uk, KentC PO @justice.gov.uk,northkent@justice.go 
v.uk 

,eastkentmc@justice.gov.uk,centrallondondjskel@justice.gov.uk Subject: [External] Fwd: 
Where is Jill Jesson, Allen? 

Attachments list:Complaint against Jill Jesson at Bark.PTM_SPS.19.docx.url Mr Allen Jesson 
You and Jill form a formidable partnership of one of the most corrupt businesses in Health Care 
that one can i imagine. How dare you personally write to Bark: Dear Bark - 'Please ignore, he is 
mentally unstable and Jill is trying to help him. All the best, Allen’, as attached: Complaint 
against Jill Jesson at Bark.docs? 


She cannot write to me at 2021 hours a message on WhatsApp and then disappear from the 
scene of the crime instantly so that she cannot take my Video Call to test whether it was she 
who had written the two texts or MI5/MI6. | have blocked her now, especially because of your 
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own deceitful communications to me over the past year.The complaint at Bark stands. Until | 
receive Bark's report, do not contact me by email or telephone call on WhatsApp or Mobile 
Phone or landline Phone. Split mind indeed: | happen to be not only the sanest person living on 
the planet today but the sanest who has ever walked on the surface of the Earth. | was fighting 
for justice. | want my appearance in a court of law in the United Kingdom. In regard to this digest 
this: https://www.thelibertariandemocrats.com/forum/diary- of-the-author/28-december-2023- 
19- 31-pm-uk-time. 

Good luck 


Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 
Gillingham 


Dr Shantanu Panigrahi 


---------- Forwarded message --------- 

From: Shantanu Panigrahi <shanpanigrahi3000@gmail.com> Date: Thu, 28 Dec 2023 at 20:12 
Subject: Where is Jill Jesson, Allen? 

To: Allen Jesson <allen@vitali-chi.com> 


Allen 
Thank you for your good wishes for our holidays to come. 


| thought of fitting in a Zoom Session with Jill before we go, but there is some problem 
outstanding it seems. She had thanked me after we talked and so everything looked rosy at last 
for me: 

At 19.41 pm, I texted Jill Jesson on WhatsApp: ‘Are you still talking to me.’ 


There was no answer immediately even though the double bar was on display so someone had 
read the message. To find out | Video called Jill Jesson, She did not answer, 


| texted again knowing fully well that the madarchods have blocked Jill from receiving my texts 
and Video calls: Do you want me to book firs for our reserved Zoom Session of 2 January 2024, is 
that now the sticking point for you Jill?’ 

What has gone wrong now Allen? Shantanu Panigrahi 

3 Hoath Lane 

Wigmore Gillingham Kent ME8 OSL 

United Kingdom Tel: 07967789619 

Date Sent: Friday, January 12, 2024 10:40:28 AM From: phso.enquiries@ombudsman.org.uk 

To: shanpanigrahi3000@gmail.com; Cc: 

Subject: PHSO enquiries - ref: C-2125039 Attachments list: 


Dear Dr Panigrahi 

Your complaint about Vitali-Chi 

Thank you for giving us information on your complaint about Vitali-Chi. We have tried calling you 
on 11 and 12 January 2024, however we were unable to get through. 

Our role 

We make final decisions on complaints that the NHS in England, UK government departments 
and other UK public organisations have not resolved. 

Our decision 
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Based on the information you have given us, we have decided that your complaint is not one 
that can look at so we will not be taking any further action. 

Why are you unable to look at my complaint? 

As stated above, we only have the legal power to investigate complaints about certain 
organisations. As your complaint is about a private company, we are unable to help you. 

What can | do next? 

You may find it helpful to contact your local Citizens Advice Bureau for further advice. 

We are sorry that we could not look at your complaint. We hope you find the details in this email 
helpful. Please note there are some important details about how we use your information at the 
bottom of this email. 

Yours sincerely 


Chloe Zarrouk Intake Caseworker 

Parliamentary and Health Service Ombudsman T: 0345 015 4033 

E: phso.enquiries@ombudsman.org.uk W: www.ombudsman.org.uk 

Important details about how we use your information 

You can read more about how we use your information in our privacy notice. The notice explains 
how we use and look after information about you, or that could identify you, and how long we 
keep it. It also explains your rights and how to request your information. You can find the privacy 
notice online 

at www.ombudsman.org.uk/information-you-give-us. If you would like a copy in a printed or 
other format, please contact informationrights@ombudsman.org.uk or call 0345 015 4033. 


Date Sent: Friday, January 12, 2024 11:47:15 AM From: shanpanigrahi3000@gmail.com 
To: phso.enquiries@ombudsman.org.uk;phso.enquiries@ombudsman.org.uk; Cc: 
Subject: Re: [External] PHSO enquiries - ref: C-2125039 Attachments list: 


Dear Chloe 
What Jill Jesson of Vitali-Chi said this morning is: as follows: 


At 8.40 am Jill Jesson texted: ‘You need to listen to your intrusive thoughts carefully and 
challenge them to say.... Where is the evidence to suggest this is true...so catch out your 
negative mind 

state...then switch your thoughts to your holiday/wife/family/looking for a job etc. If your 
thoughts 

repeat then say to them...| have dealt either you already. | have no evidence so | am going to put 
my attention elsewhere.’ 


At 8.41 am, Jill texted again: ‘I’m working from now Shantanu but hope this helps.’ 


On the face of it It seems to be good advice: | need to get to grips and not spontaneous, 
nonchalant and unpremeditated in my actions it seems from this, if | am going to get anywhere 
near the £25 million in damages and compensation from the Treasury of the United Kingdom for 
the 26 years of police brutality, terrorism from MI5/MI6 through the fictitious organisation calling 
itself Victims of Panigrahi Association (VOPA), the persecution from agents nationally and 
internationally in conspiracy to defame and discredit me through undermining my Company, 
The Conservative Libertarian Publications Limited, the systemaitc obstruction of justice from 
institutions of the State, and a concerted attempt by Judicial authorities across the board to 
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pervert the course of justice against me such that the University of Greenwich still owes me 
£55,000 in severance payment from 1998. 


Is this being more fucussed and will it pay of Chloe? Yours sincerely 

Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 

Gillingham Kent ME8 OSL 

United Kingdom Tel: 07967789619 

On Fri, 12 Jan 2024 at 10:40, Phso Enquiries <Phso.Enquiries@ombudsman.org.uk> wrote: 
Dear Dr Panigrahi 


Your complaint about Vitali-Chi 


Thank you for giving us information on your complaint about Vitali-Chi. We have tried calling you 
on 11 and 12 January 2024, however we were unable to get through. 


Our role 


We make final decisions on complaints that the NHS in England, UK government departments 
and other UK public organisations have not resolved. 
Our decision 


Based on the information you have given us, we have decided that your complaint is not one 
that can look at so we will not be taking any further action. 
Why are you unable to look at my complaint? 


As stated above, we only have the legal power to investigate complaints about certain 
organisations. As your complaint is about a private company, we are unable to help you. 


What can I do next? 


You may find it helpful to contact your local Citizens Advice Bureau for further advice. 

We are sorry that we could not look at your complaint. We hope you find the details in this email 
helpful. Please note there are some important details about how we use your information at the 
bottom of this email. 


Yours sincerely 


Chloe Zarrouk Intake Caseworker 

Parliamentary and Health Service Ombudsman T: 0345 015 4033 

E: phso.enquiries@ombudsman.org.uk W: www.ombudsman.org.uk 
Important details about how we use your information 


You can read more about how we use your information in our privacy notice. The notice explains 
how we use and look after information about you, or that could identify you, and how long we 
keep it. It also explains your rights and how to request your information. You can find the privacy 
notice online 

at www.ombudsman.org.uk/information-you-give-us. If you would like a copy in a printed or 
other format, please contact informationrights@ombudsman.org.uk or call 0345 015 4033. 
Date Sent: Thursday, April 18, 2024 8:31:48 AM From: phso.enquiries@ombudsman.org.uk 

To: shanpanigrahi3000@gmail.com; 
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Cc: 
Subject: PHSO enquiries - ref: C-2125039 Attachments list: 


Dear Dr Panigrahi 

Your complaint about Vitali-Chi 

Thank you for copying us into your email dated 17 April 2024 in which you have mentioned the 
Parliamentary and Health Service Ombudsman has not completed a report on your complaint 
against Jill Jesson of Vitali-Chi. 

We sent you an email on 12 January 2024 advising you that we are unable to take action on your 
complaint. We are only able to consider complaints about the NHS in England and some 
Government departments. 

Vitali-Chi is a private company with no links to the NHS. As Vitali-Chi is not an organisation we 
can investigate, we have taken no further action and will continue to take no further action. 
Please note, any further emails on this matter will be logged but may not be responded to. 
Yours sincerely, 

Chloe Zarrouk Intake Caseworker 

Parliamentary and Health Service Ombudsman T: 0345 015 4033 

E: phso.enquiries@ombudsman.org.uk W: www.ombudsman.org.uk 


Date Sent: Friday, April 19, 2024 5:33:36 AM From: shanpanigrahi3000@gmail.com 

To: phso.enquiries@ombudsman.org.uk;phso.enquiries@ombudsman.org.uk; Cc: 

Subject: Re: PHSO enquiries - ref: C-2125039 

Attachments list:ToForzKhan(Text message on my Mobile Phone this morning)18Apr2024.docx 
Dear PHSo 

| am puzzled by this response to the proceedings, in which | stated that 'The Parliamentary and 
Health Service Ombudsman has not furnished its report on my 

complaint against the National Health Service and Jill Jesson of Vitali-Chi'; see link 
here:https://www.knowledgeassessmentanddissemination.com/post/automatic-reply- 
standards- office-re-appeal-to-be-allowed-to-rejoin-the-liberal-democrats 


There is also the complaint against the Charity Commission monitoring the Samaritans and the 
Citizens Advice Bureau that requires assessment. 


| would be grateful for an update, copied to my barrister Mr Forz Khan as attached: 
ToForzKhan(Text message on my Mobile Phone this morning)1 8Apr.2024.docx. 

Thank you. Yours sincerely 

Dr Shantanu Panigrahi 3 Hoath Lane Wigmore 

Gillingham Kent ME8 OSL 

Tel: 07967789619 

On Thu, 18 Apr 2024 at 09:31, Phso Enquiries <Phso.Enquiries@ombudsman.org.uk> wrote: 
Dear Dr Panigrahi 

Your complaint about Vitali-Chi 

Thank you for copying us into your email dated 17 April 2024 in which you have mentioned the 
Parliamentary and Health Service Ombudsman has not completed a report on yourcomplaint 
against Jill Jesson of Vitali-Chi. 

We sent you an email on 12 January 2024 advising you that we are unable to take action on your 
complaint. We are only able to consider complaints about the NHS in Englandand some 
Government departments. 
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Vitali-Chi is a private company with no links to the NHS. As Vitali-Chi is not an organisation we 
can investigate, we have taken no further action and will continue totake no further action. 
Please note, any further emails on this matter will be logged but may not be responded to. 
Yours sincerely, Chloe Zarrouk Intake Caseworker 

Parliamentary and Health Service Ombudsman T: 0345 015 4033 
E:phso.enquiries@ombudsman.org.uk W:www.ombudsman.org.uk 


16.15 pm (UK-Time) 11 June 2024 
Nothing came in email and the Mobile and Landline Phones did not ring on this Tuesday: So to 
force the proceedings, published in full the email sent to the County Court of Central London, in 


Daily Bulletin, tweeting and posting it in Vishista Advaita Sampradaya page of Facebook: 


https://www.knowledgeassessmentanddissemination.com/post/claim-e35ym660-8 


16.28 pm (UK-Time) 11 June 2024 


Updated this book in Internet Archive with the introduction of ‘The search is encountering 
problems’ or words to that effect; also updated this book in The Allurement of Reality in Review 
Shop. 


Failure Notice 
Yahoo/Inbox 


This email was sent by the organisation that owns the logo shown. 
www.yahoo.com 

From:mailer-daemon@yahoo.com 

To:shantanupanigrahi@yahoo.com 

Tue, 11 Jun at 16:48 

Sorry, we were unable to deliver your message to the following address. 


<support-b5fca8eavwqs6waumzqqqgce1 p6a4kv@email.barclaycard.co.uk>: 
Unable to deliver message after multiple retries, giving up. 


---------- Forwarded message ---------- 
Dear Sirs 


The Financial Ombudsman Service is in the process of considering my numerous complaints 
against Barclays Bank and Barclaycard that | brought to your attention over the telephone from 
misappropriation of funds relating to British Society of Animal Production in 1998, to withdrawal 
of funds by Westfield General, and others (Adobe) that | have to check up my records, but it did 
include the problems that Barclays Bank created in relation to my Debit Card, and not 
ascertaining whether Kent Drivers Educucation had refunded funds in relation to a Speeding 
Offence and finally the International transfer of funds that did not reach my relatives in India 
within 4 days that was promised. 


If your investigation on each of these matters are now complete with the Fraud Division of 
Barclays please let me have your final conclusive report so that | can decide if and how to 
complete the attached Complaints Form that has been sent to me by FOS: 
FinancialOmbudsmanServiceComplainant.ComplaintForm and Privacy Notice- 
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5BarclaysBank. pdf; 
FinancialOmbudsmanServiceComplainant.ComplaintFormandPrivacyNotice-Barclaycard. 


Please acknowledge this email as soon as possible. 
Yours sincerely 


Dr Shantanu Panigrahi 
3 Hoath Lane 
Wigmore 

Gillingham 

Kent ME8 OSL 

United Kingdom 

Tel: 07967789619 


On Tuesday, 11 June 2024 at 11:11:12 BST, Barclays <barclays@emails.barclays.co.uk> wrote: 


Replies to this email are not monitored 


Contact us | View as webpage | Cookies Policy 
Barclays 

Good news - a better interest rate awaits 
Good news — a better interest rate awaits 


Last Updated: 17.03 pm (UK-Time) 11 June 2024 
New Application 
Yahoo/Sent 
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Shantanu Panigrahi 
From:shantanupanigrahi@yahoo.com 
To:Reform Party (members@reformparty.uk) 
Tue, 11 Jun at 17:19 

To 

Members at Reform UK Party 


Dear Colleagues 


| have been embroiled in highly complicated legal matters for as long as | can remember, but at 
5.00 pm these have come to a good closure. 


| no longer think that we need any kind or Amendment to the Constitution of the United Kingdom 
and have terminated my tentative Party TCLP-UK with immediate effect. 


| never ever do anything underhand or deceitful, so whereas | know that my old membership 
was discontinued by my own choice in having to contend with what | perceived was a 
systematic attempt to defame and denigrate me. | rejoined Reform (UK) Party today as attached: 
FrReform(UK)PartyMembership(Thank you) 11Jun2024; and posted the following link in my 
website: 


https://www.theconservativelibertariansociety.com/forum/tclp-uk-proceedings/a-popular- 
leader-is-worth-his-weight-in-gold-nigel-farage-in-the-reform-uk-party-for-the-general-election 
A popular leader is worth his weight in gold: Nigel Farage in the Reform... 

Conservative and Unionist Party have had it; it is stale. Labour socialists under Keir Starmer do 
not inspire an... 


| look forward to your response as soon as possible. 
Yours sincerely 


Dr Shantanu Panigrahi 
3 Hoath Lane 
Wigmore 

Gillingham 

Kent 

ME8 OSL 

United Kingdom 

Tel: 07967789619 


PS. There was some problem in using my shantanupanigrahi@yahoo.com email address when | 
joined paying the £25 membership fee; so | used my Shanpanigrahi3000@gmail.com account. 


FrReform(UK)PartyMembership(Thank you)11Jun2024.docx 
13.9kB 

Thank you! 

Reform (UK) Party 

from: The Reform Party <no.reply@reformparty.uk> 

to: Shantanu Panigrahi <Shanpanigrahi3000@gmail.com> 
date: 11Jun2024, 11:17 


subject: Thank you! 

mailed-by: em1.reformparty.uk 

Signed by: reformparty.uk 

security: Standard encryption (TLS) Learn more 
Reform UK 

Shantanu -- 


Thank you for becoming a Reform UK member. We'll be in touch in 12 months to ask you if you 
would like to renew. 


Here is your receipt. 

SUMMARY 

Confirmation #: 177310 

Date: Jun 11 2024 

Payment: Credit Card 

Amount: £25.00 

YOUR INFORMATION 

Name: Shantanu Panigrahi 

Email: Shanpanigrahi3000@gmail.com 
Phone: 7967789619 

Billing Address: 3 Hoath Lane, Wigmore, Gillingham ME8 OSL, United Kingdom 


Please retain this receipt for your records as confirmation of your payment. This payment is not 
tax deductible. 

This email was sent to Shanpanigrahi3000@gmail.com. 

To update your email preferences or unsubscribe, click here. 


[Message clipped] View entire message 


17.27 pm (UK-Time) 11 June 2024 


DOES MY MEMBERSHIP NUMBER REMAIN THE SAME 

from: Shantanu Panigrahi <shanpanigrahi3000@gmail.com> 

to: info@reformparty.uk 

date: 11Jun2024, 19:38 

subject: DOES MY MEMBERSHIP NUMBER REMAIN THE SAME 
mailed-by: gmail.com 


Hello 

In connection with the linked 
communication,https://www.thelibertariandemocrats.com/forum/reform-party-uk/new- 
application-at-joining-the-reform-uk-party please find attached my membership Certificate: 
Certificate of Membership of Reform UK Party.pdf. | will make a donation of £25 to the Reform 
(UK) Party to validate it for the necessary 2 years. 


Yours sincerely 


Dr Shantanu Panigrahi 


3 Hoath Lane 
Wigmore 
Gillingham 

Kent ME8 OSL 
United Kingdom 
Tel: 07967789619 


One attachment ° Scanned by Gmail 
Certificate of Membership of Reform UK Party.pdf 1.9MB 


Name: Shantanu Panigrahi 
Join Date: 20 Apr 2024 
Expiry Date: 20 Apr 2026 
Membership No 1140703 


— 


a Britain 
Great 


CERTIFICATE OF 
MEMBERSHIP 
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Went to the Reform UK website and using my Shanpanigrahi3000@gmail.com email address 
again donated £25. 
The message displayed on screen was: 


Thank you for Donating to Reform UK 

Your support is very much appreciated by our PPCs. If you haven't made contact with your 
constituency PPC yet, you can find your local contacts here: Find My PPC 

Regards 

The Reform UK Team 

If you haven't done so yet, please sign up for our email Newsletter: 

Reform UK newsletter signup 


You can also get involved by volunteering to help your constituency PPC: 
Volunteer to help Reform UK 


Thank you! 
Inbox 


from: The Reform Party <no.reply@reformparty.uk> 
to: Shantanu Panigrahi <Shanpanigrahi3000@gmail.com> 
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date: 11Jun2024, 19:50 


subject: Thank you! 

mailed-by: em1.reformparty.uk 

Signed by: reformparty.uk 

security: Standard encryption (TLS) Learn more 
Shantanu -- 


Thank you for your donation to Reform UK. Your support is greatly appreciated. Here is your 
receipt. 

SUMMARY 

Confirmation #: 177993 

Date: Jun 11 2024 

Payment: Credit Card 

Amount: £25.00 

YOUR INFORMATION 

Name: Shantanu Panigrahi 

Email: Shanpanigrahi3000@gmail.com 

Phone: 7967789619 

Billing Address: 3 Hoath Lane, Wigmore, Gillingham ME8 OSL, United Kingdom 


Please retain this receipt for your records as confirmation of your payment. This payment is not 
tax deductible. ---- This email was sent to Shanpanigrahi3000@gmail.com. To stop receiving 
updates on this page: http://reformuk- 
reformuk.nationbuilder.com/forms/page_unsubscribes/17?e=d3d441c5683c84da2d060acf1 a4 
c5fe6 Reform UK - 83 Victoria Street, London SW1H OHW, United Kingdom Created with 
NationBuilder - http://nationbuilder.com/ 


[Message clipped] View entire message 


Volunteering for Reform (UK) in Gillingham and Rainham Constituency 


from: Shantanu Panigrahi <shanpanigrahi3000@gmail.com> 

to: gillinghamandrainham@reformuk.com 

date: 11 Jun 2024, 20:31 

subject: Volunteering for Reform (UK) in Gillingham and Rainham Constituency 
mailed-by: gmail.com 


To 

Gillingham and Rainham Constituency 

Rizvi Rawoof Gillingham and Rainham Constituency 
Candidate - Rizvi Rawoof 
gillinghamandrainham@reformuk.com 


Hello 


| am relatively new to Reform (UK) Party. My membership details are attached: Certificate of 
Membership of Reform UK Party.pdf 

My address and telephone number are given below. 

If I can help with canvassing or office work please let me know. 


Yours sincerely 

Dr Shantanu Panigrahi 
3 Hoath Lane 
Wigmore 

Gillingham 

Kent ME8 OSL 

United Kingdom 

Tel: 07967789619 


One attachment ¢ Scanned by Gmail 

Certificate of Membership of Reform UK Party. pdf 
Certificate of Membership of Reform UK Party.pdf 1.9MB 
Name: Shantanu Panigrahi 

Join Date: 20 Apr 2024 

Expiry Date: 20 Apr 2026 

Membership No 1140703 


— 


e= Britain 
Great 


CERTIFICATE OF 
MEMBERSHIP 
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Last Updated: 22.26 pm (UK-Time) 11 June 2024 


